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Executive summary

This deliverable explains how SMEmPower Portal has been created based on D4.1 “Specifications of
the web platform design” aiming to provide public information and access to the material and tools
needed for the project to be successful. It gives details regarding the software used to develop the
portal and illustrates the different pages and functionalities it contains. It also describes the different
steps that users must follow in order to utilize its functionalities.
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1. Introduction

SMEmPower will create and implement one (1) E&T programme for energy professionals in eight (8)
countries. The courses will be certified using each country’s formal procedure by assigning ECTS
credits to reflect the participant’s workload. SMEmPower will develop and release one (1) online
energy management platform and two (2) specialized tools on Monitoring and Targeting (M&T) and
Measurement & Verification (M&YV). It will facilitate the connection with over 5000 energy
professionals and will train at least 720 energy professionals.

The forementioned activities will mostly be delivered via the internet. Therefore, a functional and
attractive website is essential for the project to be successful.

SMEmPower Portal® has been operational for almost 5 months, since January 2020. It contains key
information on the project, such as the objectives of the project; the partners; public deliverables;
news and contact.

This document gives details on the SMEmPower Portal, the external functionalities that are
implemented for the users and the internal ones that are implemented for the partners.

2. Structure and content of SMEmPower.com

Smempower.com can be divided in two (2) smaller sections, the portal, also refered as “Website”,
which utilizes a CMS on its own, and the training platform, which is a subdomain? of smempower.com
that utilizes a different LMS for the specific reason of providing the training material and exams to
the energy professionals.

2.1. Content management system

Smempower.com has been developed using Wordpress which is an open source content
management system (CMS) written in PHP and paired with a MySQLi database.

It was chosen instead of other similar CMS (i.e. drupal, joomla) basically because of its popularity.
Wordpress is used by 36.3% of all the websites that is a content management system market share
of 63.3%3. Thus, its user interface (Ul) is widely known and will be easy to use for all the partners.

2.2. Portal Structure
2.2.1. Home

A user visiting smempower.com will enter the main homepage or simply “home” where the main
navigation menus and latest information are published. The top bar provides navigation to the main

! https://smempower.com/
2 https://training.smempower.com/
3 https://w3techs.com/technologies/overview/content_management
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pages of the portal, and the translation in six (6) additional languages is supported for all different
pages. These translations have been submitted by the project’s partners. Additional pages such as
GDPR Privacy Policy and Terms of use can be found at the bottom section of the portal above the
footer. A user may also login using the login menu located at the top right of the portal and subscribe
to the newsletter using the Newsletter subscription box located at the bottom right of the portal.
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2.2.2. About

In this section the description of the project is provided together with a list of the project objectives
and partners.

Home About News Results~  Training Area~  Contact Us EH English -
SME
mPower
Efficiency

About the project Partners Objectives
The objective of the project s to "Empower” SMES to underg qy audits and thelr A holistic meth haz been chosen to address different
barriers based on thres .. Individul, O and The first concerns the design and delivery of an integrated Education & Training (EAT)

Programme targeting energy related SME statf, of 5 ECTS/EQF 6. At least 720 experts will be trained. The ERT programme will focus on financial and technical data required
to prove thal specific measures are costellective, while the lrainees will apply their scguired knowledge 1o al least 160 pilol installations as practical sction. This is

with the second di ion largeting SME decisi kers. In-house shorl trainings for decision makers of grouped SMEs according o their specificities will be
delivered, during the practical action in pilots, by both partners and trainees. Such short trainings will be delivered to operational personnel as well, a total of ot least B00 SME
persons. Finally, the third dimension relates to targeted workshops where both SME decision makers and stakeholders from enfities able (o finance energy projects will come
together and interact based on the real data provided from pilots, aiming to bridge the gap between energy audits and actual financing of measwes. In addition, 4 long lasting
‘training tools will be developed:

» an advanced training handbook In 7 lanquages
« aweh platform for enargy analytics

+ & too for Monitading & Targeting

« & tool for Measurement & Verification.

The above activities will bring significant and validated energy g% in SMEs, and establish suitabl gy culture, We estimate that SMEmPower's actions will result in
24,87 GWh/year primary energy savings and trigger at least 4 mil € of investments, SMEmPower will involve several market actors and multiplier organizations, sither as
members of Advisory GIoup, of A% PAITICIPANLS in Various activities:

Short term: SMEmPower EMiciency will ensure that bariers 1o energy emciency projects are remaoved for an uptake of energy efliciency projects by ecision triggering of the
Leamning bel oy i d decision makers, as SMEmPower Ciiciency trainees experts, SME i ies, i i Lities and ESCOs, relevant
associations and especially industrial professional or patronal associations.

Medium term: SMEmPower Efficiency will enable better implementation of energy-efficiency policies and enhance the digitalization of industry Wowards the fourth industry
revolution.

Long term: SMEmPower Efficiency will be a strengly promoted, enabling and supporting the Energy experts to use effective tools for energy oplimization, new lechnologies
and processes driven by energy efficiency. in a close and improved connection with top decision makers -CEQs, CFOs etc

Thiz project has received funding from
the European Undon's Hosizon 2020
research and innovation programme
under grant agresment No : 847132
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efficiency. Y

oopoee

Figure 7: About
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2.2.3. News

The news page will display forthcoming events, newsletters and general news. All posts are
categorized and archived based on their date of publication.

Home About News Results” Training Area® ContactUs H English

st Newsletter

NEWSLETTER #1- March 2020
WHAT’S NEWS?

Survey on Identification of the current Energy Efficiency  cusioss
situation in SMEs

May 2020

B IVE WoT oW T F s s

4] 5] 6 78|80
" o1z 13 14 15 6 17
18 19 2 2 2 23 A

OBJECTIVE 03 % 2% 22 2 2 3B M

OBIECTIVE 02

OBIECTIVE D1

identifyng the energy profie of the
i

The goal af this repart s the the current g " Energy y Directive (EED) in
SMEs in the participating countries (Cyprus. Germany, Greece, taly, Romania. Slovenia, Spain and the [..1

Read Mare

(content removed to
. shrink the figure)

ABOUTUS RECENT DOCUMENTS INFORMATION ‘SURSCRIBE TO NEWSLETTER

« About SMEmPower

ER1Framework analyes epor - FAQ Vour Name.

« Publieations.

« Terms of use

* Coakies Palicy

« GOPR Privacy Policy Vour email address
« Links to ather databases

« Contact Us

efiiciency

opooen

Figure 8: News
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2.2.4. Results

By hovering the results text, a menu with two pages appears. “Outputs” is devoted to all public
Results of SMEmPower except the training material. For easier navigation, the page features four
dropdown for separating the content based on its type: Deliverables; Articles; Publications and Other.
“Tools” is devoted to the two (2) specialized tools and the energy management platform that will be
developed.

B info@smempower.com vy ofi > Login Here | Not a member? Join Now

A
Ll T
* * Home About News Results¥ Training Area¥  ContactUs  Si English~
SME L
mPower "
Efficiency
SMEmPower Efficiency Outputs
Deliverables
D2.2 Funding mechanisms report
D2.3 Certification schemes energy auditors and managers
ArtiCIes » Articles
PUincations » Publications
Other
SMEmPower Leaflet A4

Figure 9: Results
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2.2.5. Training Area

By hovering the Training area text, a menu with three pages appears. The first option, i.e. “Training
platform”, will redirect the user to the specialized training webpage that will be presented later on
the document. The second option, i.e. “Webinars”, will redirect the user to a page where the links to
join webinars will be posted. By clicking the last option, the user will enter the “tutorials” page, where
tutorials regarding the online tools will be posted.

B info@smempaower.com R v o Y Login Here | Not a membar? Join Now
XD
| NI SN
* * Home About News Results¥ Training Area¥ ContactUs £ English~
SME e i
mPower
Webinars
Tutorials
e l
%S,@: tools C
A novel Education & Training (E&T) programme o @ % ﬁ
N L in-situ
S E P . . o 2 o " /” training
’,
MEmPower Iciency Sinia ‘ g
e ‘v I’
stakeholder ‘*,‘ ’ SNLs
~
e A V| e
Yl < :
- SP;E :aoanner
- mPower A
energy - o (N
survey = - Efficiency AN :

i \\ H
for energy related SME staff (level 6 of the EQF), decision makers/top management for SMEs ; — ‘l N :
and Financing entities =% ,' educational

practical ¢ |’) 1 &training
action =
= T
® % L
Are you interested in learning about energy efficiency projects? n
Find out more >

Figure 10: Training area

2.2.6. Contact us

A contact form requires the name, email address, subject and message. Once the message is sent, it
arrives to info@smempower.com. This email is currently programmed to forward its incoming
messages to the project coordinator and to the University of Western Macedonia project team. It
can be furthermore programmed to autoreply and forward emails to other email addresses as well.
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2.2.7. Terms of use, privacy and cookie policy

At the bottom of the homepage, under the information tab, links to three pages regarding the legal
framework can be found. These are the terms of use, GDPR Privacy Policy and Cookie policy pages.
These three pages are similar to each other; they only differ in content in terms of explanatory text

that can be found in the appendix.

2
b
SME

mPower
Efficiency

Home  About Mews  Resulis~

Terms of Use

Use of website rules

Please read them naw. By using the Site you indicate that you accept the Terms and Conditinns and that you agree to abide by them, if

you are not willing to accept these Terma and Conditions you may nat use the Site.

Access

Access to the Site is permitted on a tempasary basis, and we reserve the right 1o withdraw or amend the service we provide on the Site
withaut natice. Frarm time (o time, we may restrict acoess 1o some pas of the Ste, or the entire Site, 1o wsers who have registered with
us. if you choose. or you are provided with. a user identification code. password or any other pece of information as part of our
security procedurnes, you must tréat such Information as confidential. and you miust not disclose it to any third party. We have the right
to disable any user identification code or password, whether chosen by you or allocated by us. at any time. i in our opénéon you have
falled te comply with any of the pravisions of these terms of use.

Links

Links to third party websites are for your convenience only. Sich websites are operated and controlled by third parties and their
Inclusion does not imply any endorsement or approval by smempower.com of the materlals on such websites.

Copyright, Licenses and Idea Submissions.

The entire contents of the SMEMPEWer.Com Site are protected by intermational copyright and trademark [aws. The owner of the

pyTights and Is r . It affiliates ar ather third party bcensors and licensed under Creative Cammans:
Attribution-NonCommercial-NoDerivatives 4.0 International (CC BY-NC-ND 4.0 , You may print and downioad portions of the material
from different areas of the Site, clearly Indicated as downloadabie materials, for your personaiieducational use, provided that you agree
not to change or delate any copyright or proprietary notices from the materials.

(content removed to
shrink the figure)

Tralning Area~  Contact Us

8 English

Search

April 2020

February 2020

January 2020

CATECORIES

Events

News

Newslpttess

ABOUT US

53] SME

S:E —! mPower
frue, | Efficiency

efficiency.

or Empowering
2 their energly

RECENT DOCUMENTS

INFORMATION

= About SMEmPower

% 1 | SME R R—— g
L ] P « Publications

S " S 022 Funding machansms oo e f e

chiceney | Efficiency cookies Policy

= GDPR Privacy Policy
® Links to other databases
* Contact Us

Dooaa

SUBSCRIBE TO NEWSLETTER

Vowr Namea

veur ermail sl

I | have read and agree &
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2.2.8. Links to other Databases

This webpage is accessible from the information tab at the bottom of the homepage. It contains links
to other projects and databases.

Home  About  MNews  Results¥  Training Area~ ContactUs &8 English

SME
mPower
Efficiency

Links to other Databases

SEARCH

De-risking energy efficiency platform (DEEF) Search n

ARCHIVES

April 2020
February 2020
Jrmanry 2020
Decernber 2015

AN open-source initiative to up-scale energy efficiency investments in Eurape through the improved sharing and transparent analysis of
existing projects in Buildings and industry

CATECORIES

Meeting of Energy Prefessional skills |

MZNS e

MENS I a project conceived in order 1o provide an enhance the NZEB skills of bullding Managers such as engineers and architect "} |' -

thresgh a series of accridited raining sciivities developed by 9 universities and 3 market players, e mPower
B Ty
Eiceey | Efficiency

A holistic framey

for Empowering

SME' caparity Lo increane theis energy
efficlency
ABOUT US RECENT DOCUMENTS INFORMATION SUBSCRIBE TO NEWSLETTER
= About SMEmFower
SME 21Fea anahyisroport S EAG Your Name
= Publications
mPower 5 = o
T g i e et id
Efficiency kil ikl « Cookies Policy
= GOPR Privacy Palicy Your emaill address
® Links to other databases
wrk for Empowering = Comtact Us

o Increase thelr energy T | have read and agree to the Privacy

efficiency. Policy

oooBEa

Figure 12: Links to other databases
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2.2.9. Member Registration

This page is accessible via the “join now” button above the top bar menu as depicted in Figure 6. It
allows a visitor to become a SMEmPower Efficiency Member and access restricted content. It requires
a Username and password, i.e. the email address and the full name of the visitor. To register, it is
mandatory to accept the Terms and Conditions and the GDPR Privacy Policy. After the submission of
the form, a confirmation email is automatically sent from info@smempower.com to the user. It is
impossible for a user to complete the registration without accepting the abovementioned terms and
policy and by not confirming the submitted email address during the registration process.

2.2.10. Member profile page

After a user’s email address has been confirmed, log in is now a valid prosess for the user. By logging
in, the user will be able to access all restricted contect and the profile page via the header menu that
has now changed. In the profile page, the user is able to add more information regarding the
affiliation and is also able to delete the account.

ol in as: user | Profile | Logout

A D
b
Home About Mews Results*  Training Area® ContactUs BB English~
SME
rmPower

Profile

SEARCH

Stommmmnipmall.com

Leave emply 1o keep the current password ARCHIVES

Ledve emply (o keep he current password

user

user

CATEGORIES

[Please Salect) 8 ABOUT Us

-."’ p- SME
mPower
SMEmPower Efficiency Member SHE

gﬂi(furu:y Efficien
cy

Delete Account

% lor Empowering
se their energy

Figure 13: Profile page
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2.3. Training Platform Structure

In order to enhance the training experience of the project, a specialized Learning Management
System (LMS) was preferred over the solution of embedding the training material to the main portal.
The LMS chosen for this purpose is Moodle®.

1 le

Figure 14: Moodle logo
Moodle is a free and open-source LMS distributed under the GNU license. It has been translated into

over 100 different languages and is used by at least 155.000 registered websites with aproxx. 30.000
of them being in SMEmPower’s project partners’ countries. Its general and administrative features
are vast and detailed guides can be found at Moodle docs features page®. The main course
development and management features are listed below:

Feature ' Description

Design and manage courses to meet various
Direct learning paths requirements. Classes can be instructor-led, self-paced,
blended or entirely online.

Built-in  collaborative publishing features foster
Collaboration encourage engagement and encourage content-driven
collaboration.

Teach materials and include assignments from other
sites and connect to the gradebook in Moodle.
Moodle’s built-in media support enables you to easily
Multimedia Integration search for and insert video and audio files in your
courses.

Embed external resources

Group learners to share courses, differentiate activities
and facilitate team work.

Fully compatible with Mozilla Open Badges, motivate
learners and reward participation and achievement
with customised Badges.

Built-in activities such as workshops and surveys
encourages learners to view, grade and assess their
own and other course members' work as a group.

Group management

Integrated Badges

Peer and self assessment

4 https://moodle.org/
> https://stats.moodle.org/
® https://docs.moodle.org/38/en/Features
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2.3.1. Home

By entering the training platform (also refered to as moodle) the main homepage or simply “home”
is displayed. The structure has been made similar to the portals so that the users will experience
easier navigation. A slightly different color scheme has been adapted to make it easier for the users
to distinguish the training platform from the main website.

The homepage allows the visitor to view the available courses which are accessible only after
registration. A visitor may register by clicking the “Become a member” button under the welcome
message or by nagivating to the “Log in” page at the top right.

& English (en)

SME
mPower
Efficiency

& Navigation 8
Welcome to SMEmPower Training Platform & Home

@sit t
Please click the following link to become a member: Ite announcements

~ Courses
Become a member

v

English Courses

~

Greek Courses

~

Romanian Courses

v

Italian Courses

ol G

Do,
Do
Dol

v

Slovenian Courses

v

German Courses

» Integrated and accredited Education & Training All SMEs are welcomed to participate. .
courses for mere than 700 SMEs'’ staff. Contactusand you will also benefit from the long lasting > Spanish Courses
» Short trainings for at least 800 SME persons. training tools that SMEmPower Efficiency will deliver.
» Field work in at least 160 SMEs.
» Consultation on funding options for improving » Training handbook in 7 languages.
energy efficiency. » Web platform for energy analytics.

» Monitoring & Targeting and Measurement &
Verification tools.

Available courses
W Npwto pddnua - AoKIPAOTIKG !

Teacher: Test Teacher Test Teacher

<- Go back to Smempower.com Made with:

This website has been launched in the context of SMEmPower Efficiency project, funded by the EU Policies

Horizon 2020 ch and innovation programme under the Grant Agreement No 847 he
content of this website reflects only the consortium views and the Agency and the Comn n are not
responsible for any use that may be made of the information it contains.

Figure 15: Training platform home
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2.3.2. Account creation / Login

By navigating to the login menu and clicking “create new account” a visitor may create an account
on smempower training platform. The visitor will have to consent to the Terms of Use and GDPR
Privacy policy prior to filling the information in the form. The form requires a Username and
Password; an email address; first and last name. An automatic email from
info@training.smempower.com will be sent to the user to confirm the registration. This function has
been tested with popular email providers, such as Gmail, Yahoo, Mail.com, Gmx.de and none of them
categorized the email as spam.

@ English (en) ~

SME
mPower
Efficiency

SMEmPower Training Platform

New account
¥ Collapse all

~ Choose your username and password

Username L]

Password o

~ More details
o

Email address
Email (again) o
First name o
Surname o

City/town o

Country Select a country -

Create my new account Cancel

There are required fields in this form marked 0.

<- Go back to Smempower.com Made with:

This website has been launched in the context of SMEmPower Efficiency project, funded by the EU . * o Jide]ta=
Harizon 202 h and innovation programme under the Grant Agreement No 847132, The

content of this website reflects only the consortium views and the Agency and the Commission are not

responsible for any use that may be made of the information it contains.

Figure 16: Training platform-create account
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2.3.3. Trainee environment

2.3.3.1. Dashboard

By Confirming the e-mail address the visitor will be automatically logged in to the Platforms
dashboard as a trainee. The dashboard provides access to the users’ recently accessed courses and
course overview, as well as a navigation menu to the right.

B @ English (en)~ trainee trainee . -

SME
mPower
Efficiency

»
£ Full screen

Greek Courses No upcoming activities due
Mpuito pé@nuo - AoKIPCOTIKG

= Course overview
@R Dashboard

T Al t removed from view) ~ ==Card ~ & Site home

> Site pages

~ My courses

> Mpuwto p&Onue - AOKIPGOTIKG

Cresk Courses - B Private files 2
Mpuito padnpa -
AoKipaoTiKe No files available
& Online users B
1 online user (last 5 minutes)
trainee trainee ®
# Latest badges B

You have no badges to display

4 Calendar B

< May 2020 >

Mon Tue Wed Thu Fri

4 5 6 7 8
11 12 13 4 15
18 19 20 a 2
25 26 27 28 29 30 31

NH
B e wg
.

5

) Upcoming events 8

There are no upcoming events
Go to calendar.

<- Go back to Smempower.com Made with:

been launched in the context of SMEmPower Efficiency project, funded by the EU
Horizon 2020 ch and innovation programme under the Grant Agreement No 847132. The
content of ite reflects only the consortium views and the Agency and the Commission are not

responsible for any use that may be made of the information it contains.

Figure 17: Training area dashboard
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2.3.3.2. Course enrolment

The next step for a trainee will be to enrol. Clicking the * ©CUeS submenu at the right navigation
block will list the available courses in the different languages:

& Navigation =

@® Dashboard

#& Site home

> Site pages

~ Courses
*> English Courses
v Greek Courses

= MpwTo uEBNUo - AOKIUOOTIKG

> Romanian Courses
» Italian Courses
> Slovenian Courses
» German Courses

» Spanish Courses

Figure 18: Available courses

Clicking the course name will allow the trainee to enrol. Enrolment options such as self enrolment;

via enrolment key or admission by the trainer/teacher are available and can be set during the creation
of the course.

Home Courses Greek Courses MpwTto pé@npo - Aokipootike  Enrol me in this course  Enrolment options

. <k Navigation =
Enrolment options
@ Dashboard
- ) . . *
< TlpwTo paBnpa - AOKLPHAOTIKO & Se home
Teacher: Test Teacher Test Teacher > Site pages
~ Courses

~ Self enrolment (Student)

~ Greek Courses

No enrolment key reguired.

Enrol me

= Mpwro padnpa -

AoKipacTiko

~

English Courses

~

Romanian Courses

w

Italian Courses

~

Slovenian Courses

~

German Courses

b

Spanish Courses

Figure 19: Enrolment options
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After enrolling, the topics and activities set by the trainer become available, and the navigation block
reveals additional information regarding the course, such as Badges, Competencies and Grades.

Multiple topics and activities can be set for each course, these will be described at the Trainer
Enviroment paragraph.

‘ QEnghsh (en) ~ trainee trainee . =

Unit 1 - Test course

SME
mPower

Efficiency

My Courses ﬁ + 7 Full screen

Home My courses  [MpwTo p&@npo - AOKIHOOTIKG

) & Navigation 8
Topic 1

@ Dashboard

#& Site home

(Training material will be published  Ste pages
here after it has been created) ste baciges

Tags

@ Calendar

@Sne announcements

~ My courses

~ Mpwto PaBnua - AOKIHOTTIKG
> Participants
U Badges
[ Competencies
BB Grades
> Topicl

#8 Administration =

v Course administration
& Unenrol me from Mpwto padnpo

- AOKLpOOTIKG

<- Go back to Smempower.com Made with:

s page Policies

launched in the context of SMEmPower Efficiency project, funded by the EU

h and innovation programme under the Grant Agreement No 847132. The
content of this website reflects only the consortium views and the Agency and the Commission are not
responsible for any use that may be made of the information it contains.

Figure 20: Course material
2.3.3.3.  Misc options

Via the navigation block to the right, trainees may also navigate to the site home; their profile,
view the online users list and upcoming events on their calendar.
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2.3.4. Trainer environment

2.3.4.1. Course management and categories

Trainer accounts will be created by the Administrator and distributed to the partners. A trainer’s Ul
is identical with a trainee’s Ul. Trainers may access an additional administration block under the
navigation tab. This block will allow them to create new courses and categories.

£ Administration =

~ Site administration
v Courses

¥ Manage courses and categories

Figure 21: Trainers administration block

My Courses & Full sereen

Home Site sdmwnistraton Courses  Mansége courses and categones  Add & new course

& Navigation
Add a new course

¥ Expand all
= General
Course full name @ @
Course short name L] -
Caurss estegesy 0 SMEmPower Teaining Courses &
of Administration =
Course viskility O Show = e R Bl
Couirsie start date & % May s || 220 &|| 005 || oo =l
Course end date & 0 = Nevember = W2z & 3z 00 * 8 F Enstie
* Site 1
Course 10 number @ A
& Manage courses and
+ Description categaries
¢+ Course format o
» Appearance

Files and uploads

Completion tracking

Groups

Role renaming @

* Tags

Thare ate required fislds in this form marked O

Figure 22: Adding a new course
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2.3.4.2. Course administration

After successfully creating a course, the trainer will be granted administrator rights in it. By navigating
to the course, the course administration block is now visible under the navigation one. The course
administration block offers a plethora of settings for the teacher, as they can be seen below:

D4.2 Web Portal release

£ Administration

~ Course administration
£* Edit settings
& Turn editing on
£+ Course completion
v Users
&+ Enrolled users
> Enrolment methods
* Groups
» Permissions
& Other users
Y Filters

~ Reports

e Competency breakdown

s Logs
lba Live logs
b Activity report
I Course participation
£¥ Gradebook setup
» Badges
i Backup
1 Restore
} Import
% Reset

> Question bank

Figure 23: Course administration menu
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2.3.4.3.  Editing the topics of a course

Clicking the ¢ Turn editing on pytton will allow the teacher to edit the training content in the

course.

My Courses

o = ¢ Full screen

Home My courses TMpuwto paBnpa - AOKIPOOTIKG

Topic 1 #

=& Navigation =
gt | RS
=+ Add an activity or resource & Dashboard
#& Site home
Edit ~
> Site pages

+ Add an activity or resource ~ My courses

~ Mpuito PEBNUE - AOKIHGTTIKG
+ Add topics i B H
> Participants

0 Badges

& Competencies
BB Grades
> Topicl

#8 Administration B
-

~ Course administration

£L* Edit settings

& Turn editing off

Figure 24: Course editing on

Clicking the = Add an activity or resource putton under a topic will enable the teacher to add
activities and resources in it.

ACTIVITIES

o @ Assignment
e @ Chat

o Choice

o @ Database

o @ External tool
s @ Feedback

o @ Forum

o @ Glossary

o Lesson

e @ Quiz

o SCORM package
o Survey

o @ Wiki

s @ Workshop

RESOURCES

e @ Book

o File

C @ Folder

o IMS content package
¢ Q@ L

o @ Page

c @ uw

Figure 25: Course activities and resources
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A short description of the activity or resource will appear by selecting it.

Add an activity or resource

ACTIVITIES . - .
The assignment activity module enables a teacher to communicate tasks,
o @ Assignment collect work and provide grades and feedback.
[ @ Chat Students can submit any digital content (files), such as word-processed
) documents, spreadsheets, images, or audio and video clips. Alternatively,
o Choice
of in addition, the assignment may require students to type text directly
a @ Database into the text editor. An assignment can also be used to remind stuclents
of 'real-world’ assignments they need to complete offline, such as art
c @ External tool g Y P ’
work, and thus not require any digital content. Students can submit work
C @ Feedback individually or as a member of a group.
s o .
@ Forum - When reviewing assignments, teachers can leave feedback comments and
e @ Glossary upload files, such as marked-up student submissions, documents with
comments or spoken audio feedback. Assignments can be graded using
C Lesson . .
a numerical or custom scale or an advanced grading method such as a
s @ Quiz rubric. Final grades are recorded in the gradebook.

Figure 26: Activities description

After selecting the desired activity and clicking “add”, its configuration becomes available:

Home My courses [pwto pé@npa - Aokipoomikd Topic 1 Adding a new Assignment to Topic 1

. . . & Navigation =

@ Adding a new Assignment to Topic 1 Er N

¥ Expandal g Dashboard
! General 4 Site home
b Availability > S pages

~ My courses
» Submission types ~ MpwTo paBnuo - AOKIHSOTIKG
> Participants

» Feedback types

0 Badges

& Competencies

-

Submission settings

B Grades
P Group submission settings ~ Topic 1
> Notifications o Administration P
4 8-

-

Grade

~ Course administration

-

Common module settings £ Edit settings

& Turn editing off

-

Restrict access

£ Course completion

» Activity completion > Users
Y Filters
! Tags > Reports

£+ Gradebook setup

-

Competencies
> Badges

Save and return to course Save and display m Backup

Figure 27: Assignment configuration
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2.4. Future Modifications

The portal and the training platform are designed prior to the expectation of the deliverables and the
material that will be created in the future. As the project evolves, the website and training platform
will be adapted accordingly. A list of the future envisaged improvements to the SMEmPower website
are:

e User friendly Ul for the energy tools

e Online implementation for the EXCEL based tools that will be developed
e Possible webinar implementation in the training platform

e Additional translations as the content increases

3. Conclusion

This deliverable presents the content and layout of both the the SMEmPower website and the
training platform.

The role of the website is to inform the interested parties about the project and its achievements, as
well as to attract potential collaborators and SME’s to the project. It promotes communication and
coordination by linking to the social media platforms and allowing visitors to subscribe to the
newsletter. It also acts as a gateway to the energy tools that will be developed and implemented in
the near future and to the training platform.

The role of the training platform is to enhance the training program that will train the energy experts.
The plethora of tools and the user-friendly Ul that a specialized tool such as moodle offers, combined
with its large community and its widespread use, make it the first choice for many training platforms.

The website and the training platform will be continuously updated, adjusted and improved.
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Appendix A. Terms of Use

Use of website rules

Please read them now. By using the Site you indicate that you accept the Terms and Conditions and
that you agree to abide by them. If you are not willing to accept these Terms and Conditions you
may not use the Site.

Access

Access to the Site is permitted on a temporary basis, and we reserve the right to withdraw or
amend the service we provide on the Site without notice. From time to time, we may restrict access
to some parts of the Site, or the entire Site, to users who have registered with us. If you choose, or
you are provided with, a user identification code, password or any other piece of information as
part of our security procedures, you must treat such information as confidential, and you must not
disclose it to any third party. We have the right to disable any user identification code or password,
whether chosen by you or allocated by us, at any time, if in our opinion you have failed to comply
with any of the provisions of these terms of use.

Links

Links to third party websites are for your convenience only. Such websites are operated and
controlled by third parties and their inclusion does not imply any endorsement or approval by
smempower.com of the materials on such websites.

Copyright, Licenses and Idea Submissions.

The entire contents of the smempower.com site are protected by international copyright and
trademark laws. The owner of the copyrights and trademarks is smempower, its affiliates or other
third party licensors and licensed under Creative Commons: Attribution-NonCommercial-
NoDerivatives 4.0 International (CC BY-NC-ND 4.0) . You may print and download portions of the
material from different areas of the Site, clearly indicated as downloadable materials, for your
personal/educational use, provided that you agree not to change or delete any copyright or
proprietary notices from the materials.

Acceptable use policy

You may use our site only for lawful purposes. Other than personally identifiable information,
which is covered under our Privacy Policy, any material you transmit or post to the Site shall be
considered non-confidential and non-proprietary, subject to any other terms and conditions
relating to publishing through the Site which are agreed with smempower.com. We shall have no
obligations with respect to such material and we shall have the right to use, copy, distribute and
disclose to third parties any such material for any purpose. We also have the right to disclose your
identity to any third party who is claiming that any material posted or uploaded by you to the Site
constitutes a violation of their intellectual property rights, or of their right to privacy.

You are prohibited from posting or transmitting to or from the Site any material:
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1. that is threatening, defamatory, obscene, indecent, seditious, offensive, pornographic, abusive,
liable to incite racial hatred, discriminatory, menacing, scandalous, inflammatory, blasphemous, in
breach of confidence, in breach of privacy or which may cause annoyance or inconvenience; or

2. for which you have not obtained all necessary licences and/or approvals; or

3. which constitutes or encourages conduct that would be considered a criminal offence, give rise
to civil liability, or otherwise be contrary to the law of or infringe the rights of any third party, in
Greece or any other country in the world; or

4. which is technically harmful (including, without limitation, computer viruses, logic bombs, Trojan
horses, worms, harmful components, corrupted data or other malicious software or harmful data).

You may not misuse the Site (including, without limitation, by hacking).

We have the right to remove any material or posting you make on the Site if, in our opinion, such
material does not comply with the provisions set out above or for any other reason whatsoever. In
addition, we shall fully co-operate with any law enforcement authorities or court order requesting
or directing us to disclose the identity or locate anyone posting any material in breach of the
provisions set out above.

Limitation of Liability

You understand and agree that we are not liable for any indirect, incidental, special, consequential,
exemplary, or punitive damages, including, but not limited to, any loss of use, loss of profits, loss of
data, loss of goodwill, cost of procurement of substitute services, or any other indirect, incidental,
special, consequential, exemplary or punitive damages, howsoever caused, and on any theory of
liability, whether for breach of contract, tort (including negligence and strict liability), or otherwise
resulting from: (1) the use of, or the inability to use, our site and/or services, (2) the cost of
procurement of substitute services and goods, (3) unauthorized access to or alteration of your
transmissions or data, (4) the statements or conduct of any third party on our site, (5) reliance on
content or postings on our site, or (6) any other matter relating to our site or our services. These
limitations will apply whether or not we have been advised of the possibility of such damages and
notwithstanding any failure of essential purpose of any limited remedy. Some jurisdictions do not
allow the limitation or exclusion of liability for indirect, incidental, special, consequential,
exemplary or punitive damages, so some of the above limitations may not apply to you.

Jurisdiction

The Terms and Conditions shall be governed by and construed in accordance with the Laws of
Greece and any disputes that may arise will be subject to the jurisdiction of the Greek courts.

Enquiries

For all enquiries please contact info@smempower.com
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Changes

Smempower.com reserves the right to amend or replace the Terms and Conditions of website use
at any time contained on the site without prior notice. Such changes will be posted to
https://smempower.com/terms-of-use/ for your reference and convenience so as to enable you to
understand your responsibility as a user.

Appendix B. Cookies Policy

Information about our use of cookies and other technologies

We use cookies and similar technologies on our website https://smempower.com only for the
following purposes:

¢ toidentify you,
e to customize our site for you,
e to help improve navigation.

We use tracking technology to better understand site traffic patterns and use. However, none of
the information collected via tracking technology is personally identifiable information. We do not
share or transfer personal data to third parties for any purposes without your permission. If you
have any questions, please send us an email to info @smempower.com and we’re happy to assist!
If you want to know more about our processing of your personal data, please check out our Privacy
Policy.

What Are Cookies

Simplified, cookies are pieces of code or text files (in other words, little pieces of text and numbers),
which are sent from our servers or our partners servers and stored in your web browser, mobile
phone or other device when you visit our website. Cookies collect data about you, but are typically
constructed with privacy by design. Only the server that sets the cookie can retrieve the data it
collects and the data is often collected on an anonymised basis.

The cookies we use have different lifespans

Session cookies. They cease to exist when you close your browser.

Persistent cookies. They are stored on your device until they expire or until you delete them.

The cookies we use can either be sent by us or by a third party

First-party cookies are stored by the domain (website) you are visiting directly. They allow website

owners to collect analytics data, remember language settings, and perform other useful functions
that help provide a good user experience
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Third-party cookies are those created by domains other than the one the user is visiting at the
time, and are mainly used for tracking and online-advertising purposes. They also allow website
owners to provide certain services, such as live chats.

What Cookies Do We Use?

Strictly Necessary Cookies. These cookies are necessary for the website to function and cannot be
switched off in our systems. They are usually only set in response to actions made by you which
amount to a request for services, such as setting your privacy preferences, logging in or filling in
forms.

Google Analytics. We use Google analytics to analyse visitors’ behavior and the traffic to our
website, which helps improve your experience of the site. This cookie provides us with anonymised,
aggregated data regarding for example how many unique visitors we have, from which countries
they come, how long they stay on the site and what they click on. In other words, it collects data
about how our visitors interact with the site and geographical data. We use a feature called IP
anonymisation and cannot connect this data to you. Privacy Policy for Google Analytics solution

How Can You Control Our Use of Cookies?

Opt in or Opt out

You decide if you want to consent to our use of cookies or not. When you first visit our website, you
are presented with a cookie banner that allows you to either opt in or opt out from our use of
cookies. If you consent to our use of cookies, such cookies will be sent to and stored on your device.
If you opt out and do not consent, we have a special script in place which ensures that no cookies
that collect your data are being used.

If you regret your given consent

If you have consented but later regret it, go to your browser settings. Most devices or browsers
have settings where you can manage the use of cookies on your device. By changing those settings,
you can block or erase certain types of cookies.

If you choose to disable all cookies, you may not be able to fully experience the interactive features
of our Website or receive our services via our Website.

Deleting cookies does not delete Flash objects. You can learn more about Flash objects including
how to control and disable them on the Adobe website. You can find information on cookies and
similar technologies used on various websites through your browser or other internet resources.

To manage your cookies via your browser, click the following links to be directed to your browser’s
instructions:

e  Microsoft Windows Explorer
e Mozilla Firefox

e Google Chrome

e Apple Safari
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You can learn more about cookies and the following third-party websites:

e AllAboutCookies
e Cookiepedia

Appendix C. GDPR Privacy Policy

Data protection and privacy policy

We respect the privacy of all our users, and treat personal information (personal data) provided by
you to us as confidential. We know that you are concerned how information about you is collected,
processed, used and stored, and we appreciate you trusting that we will do so with every due care
and diligence.

The new General Data Protection Regulation (GDPR) enter into force in the European Union and we
take the opportunity to improve the experience of the users of our website and the applications we
use. Nothing changes with your current settings. We rather improve the way we describe our
practices and how we explain the options you need to update.

This Privacy Policy explains how smempower use your personal data: how it is collected, why it is
collected, and our lawful reasons for doing so, how it is held, and how it is processed. It also
explains your rights under the law relating to your personal data.

New General Data Protection Requirements (GDPR)

The new regulation takes effect on May 25, 2018 in accordance with GDPR (Regulation 2016/679 of
the European Parliament and of the Council of April 27, 2016 on the protection of individuals with
regard to the processing of personal data and on the free movement of such data, and repealing
Directive 95/46/WE)

The main objective of GDPR is the standardization of rules of personal data processing in the
European Union.

“Personal data” is all the information based on which it is possible to identify the user, like the
name and surname associated with his or her e-mail address.

“Cookie” files — does it affect your rights?

Cookies are files that a given website introduces to the User’s computer through a web browser
(with the User’s consent), allowing websites to recognize a given browser in order to acquire and
remember selected information about the browsing history. We follow “cookies” to better
understand and remember our users’ preferences. You can disable “cookies” tracking in the
settings of your web browser.

Your data may be processed in an automated manner (including the form of profiling), however, it

will not cause any legal consequences to you or otherwise affect your situation.
You may learn more about our Cookies Policy by clicking here.
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Data we collect about you

When you access or use the Site, we may collect and process the following types of information
from you:

Information that we collect directly from you. We ask you for a range of personal information
when you complete our online forms or applications for specific purposes: We collect personal data
in order to:

— Communicate with you about events and activities at the smempower

— Provide you with information you have requested

— To tailor our communications to you

— To manage our website and troubleshoot any problems

— To track the effectiveness of our websites and monitor how users interact with them

Information that we collect from other sources. We may receive contact details from third parties
or agencies working for us where you have indicated that you would like to hear from Us. We may
also collect personal data from publically available sources such as Facebook, LinkedIn or your
Organisational websites. Where We do this We will notify you of the source of your personal data
when We contact you wherever possible.

Automatic Data Collection. Information collected via the smempower server logs includes users’ IP
addresses and the web pages visited; this will be used to manage the web system and troubleshoot
problems. The smempower also uses Google Analytics, a web analytics service provided by Google,
Inc. (“Google”) to understand how visitors engage with our website and so We can improve it.

Newsletter. (Subscribe to newsletter) We use mailchimp as a newsletter service Mailchimp’s Privacy
Policy. Each user may at any moment choose to delete their registration to these newsletter
services by simply clicking on the appropriate link in any communication sent.

Links to other websites. For your convenience and information, we provide links to external third-
party websites. The linking of external third-party websites to this website does not indicate any
association with or endorsement from us. We cannot always ensure, and are not responsible or
liable for, any content of these external third-party websites, including, but not limited to, any
advertising claims or marketing practices. Please note this Privacy Policy is limited to our own
information collection practices. We strongly recommend that you read the separate privacy and
security policies and the information collection practices of any external third-party website before
providing any personal information while accessing those websites.

Retention of your data

We will retain your data for as long as is necessary to fulfil the purposes we collected it for,
including for the purposes of satisfying any legal, accounting or reporting requirements. Where you
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have requested to be added to marketing or mailing lists your details will be retained until you
choose to unsubscribe to those communications. We may contact you from time to time to check
that you are still happy to receive those communications.To determine the appropriate retention
period for personal data, We consider the amount, nature, and sensitivity of the personal data, the
potential risk of harm from unauthorised use or disclosure of your personal data, the purposes for
which We process your personal data and whether We can achieve those purposes through other
means, and the applicable legal requirements.

Your rights

You may always choose what personal information (if any) you wish to provide to us. Please note,
however, some of our products and services to you may be affected if you choose not to provide
certain details, for example, we cannot reply to you without a name or contact details.

If you provide us with your contact details (e.g. postal address, email address, telephone number or
fax number), we may contact you to let you know about the services and events offered that we
think you may be interested in. You can always choose whether or not to receive any or all of these
communications by contacting us.

This is a short summary of your rights:

e Your right to object. You have the right to object to our processing of your personal data
based on our legitimate interests, meaning we may not process your personal data any
longer unless we can demonstrate compelling legitimate grounds for the processing which
override your interests. You can always contact us to receive more information about the
balance test we have made.

e Your right to access and to move your data. You have the right to request a transcript of
your personal data processed by us and additional information on how the data have been
collected, processed and shared. The first transcript may be requested free of charge. You
also have the right to move your personal data from us to another data controller.

o Your right to rectification. You have the right to correct inaccurate or incomplete personal
data about you.

e Your right to erasure. You have the right to request that we delete personal data about you,
for example, if the information is no longer necessary in relation to the purpose for which it
was collected, or if we no longer have a legal basis to process the data.

e Your right to restriction. You have the right to request that our processing of your personal
data should be limited until we have corrected inaccurate or incomplete data about you or
until we have handled an objection from you.

e Your right to withdraw your consent. You have the right, at any given time, to withdraw any
consent you have given us. Please note though, that it will not affect any processing that has
already taken place.

Please note that our legal rights or obligations, such as privacy and confidentiality legislation, may
prevent us from disclosing or transferring all or a part of your information, or from immediately

deleting your personal data.

If you wish to exercise any of your rights in relation to your personal information, please contact us.
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Appendix D. Translations in Greek submitted by the
University of Western Macedonia

English Text

Home ApxiKn

About IXETIKA

About us IXETKA

News Néa

Results AnoteAéopata
Tools EpyaAeia

Training area

Ekmatdeutiko YALKO

Training Platform

NAatdoppa ekmaidbeuong

Webinars

AltadIKTUaKA oepLVApLOL

Tutorials

Eyxelpidla

Links to other databases

JUvEEOUOL O€ LOTOTOTIOUG

Contact Us

Emkowwvia

Login | Not a Member? Join now

Eloodog | Aev elote pélog; Eyypadeite edw

Our latest news

Ta tedevtaia véa pag

A holistic framework for Empowering
SME’s capacity to increase their energy
|efficiency.

‘Eva oALoTIkO TAaiolo yla Tnv evioxuon tng
tkavotntag Twv MME va au€noouv TNV EVEPYELAK)
Toug amodoon.

Are you interested in learning about
energy efficiency projects?

Are you an Energy expert (engineer,
consultant, scientist, educator)?

Evlladépeote yla €pya evepyelakng avaBaduiong;
Elote €l61kOG OTO TOMEQ TNG EVEPYELAG (LNXAVIKOG,
oUUBOUAOG, EMLOTAOVAC, EKTIOLOEUTLKOC);

Find out more

AvakaAute kal AAAQ

The objective of the project is to
“Empower” SMEs to undergo energy
audits and implement their proposals. A
holistic methodology has been chosen
to address different barriers based on
three dimensions, i.e. Individual,
Organizational and Institutional.

O ot1o)0¢ ToU €pyou eival va «evioxVoew i MME
WOTE VA TIPOXWPINOOUV OE EVEPYELAKOUG EAEYXOUG
Kal va ebapuooouV HETPA €0LKOVOINONG EVEPYELAG.
o TO OKOTIO AUTO, £XeL eTUAEYEL Uia OALOTIKN
pebBodoloyia yla tn Slaxeiplon Twv epmodiwv oe
tpla emnineda, SnAadr ATouUKO, OTO eninedo Tou
OpYaVIOUOU Kol BECULKO.

Distance Learning

Exnaibevon ano andotaon
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Documents Eyvpada
Information MAnpodopieg
About SMEmPower IXETKA e To SMEmPower
Sitemap Xaptng Lotnou
Publications Anpoolevoelg
Terms of Use Opol xpriong

Cookies Policy

MoAwtikr) Cookies

GDPR Privacy Policy

MoAwtikr) amopprtou MKMA (GDPR)

Subscribe to newsletter

Eyypadeite oto newsletter

Your Name

To évopa cag

Your Email Address

H StevBuvaon nAsktpovikoU taxudpopeiov oag

| have read and agree to the Privacy
Policy

Exw Slafacel Kal cUPPWVW LE TNV TIOALTLIKA
amoppnToU

Sign up

Eyypadeite

This website has been launched in the
context of SMEmPower Efficiency
project, funded by the EU Horizon 2020
research and innovation programme
under the Grant Agreement No 847132.
The content of this website reflects only
the consortium views and the Agency
and the Commission are not responsible
for any use that may be made of the
information it contains.

O wotdétomnog SnuoupynOnke oto mMAaiolo Tou Epyou
SMEmPower Efficiency, mou xpnuoatodoteitat and to
TIPOYPAUO EPEUVOG KOL KALVOTOUIAC TNG
Eupwnaikng Evwong Horizon 2020 Bdcel tng
ocupdwviag emyopriynong e aplbuo 847132. To
TLEPLEXOUEVO OUTOU TOU LOTOTOTIOU AMOTUTIWVEL LOVO
TIG AMOYELG TNG KowvoTmpatiog Tou €pyou Kol n
Eupwmaikn emitponr) dev givatl umtevBuvn yla
omoLadnNmote Xprion Twv MANPoPOoPLWV TTOU TIEPLEXEL.

About the Project

IXETIKA LLE TO €PYO

Partners

Etaipot

Objectives

Jtoxol
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This project has received funding from
the European Union’s Horizon 2020
research and innovation programme
under grant agreement No : 847132

To €pyo xpnuotodotnBnke amo To mpoypappa
€peuvag Kal kawotouiag tn¢ Evpwnaikig Evwong
Horizon 2020 BdoeL tng oupdwviag emyoprnynong Ue
oplOuo: 847132

Deliverables

Mapadotéa

All about deliverables

OAa ta napadotéa

Articles ApBpa
All about Articles O\ ta apBpa
Publications AnpoolevoeLg

English Text

A novel education & training (E&T)
[programme for energy related SME
staff (level 6 of the EQF), Decision
Imakers/top management of SMEs
and financing entities.

‘Eva véo mpoypappa KaldeUONG KAl KATAPTLONG

(E&T) yia to mpoowriko tTwv MUE mou oxetilovtal pe
Vv evepyelakn dlaxeiplon (eminedo 6 tou EQF), yia
Toug urteLBUVoUC AP NG arnopAcEWV KoL TOUG
Xpnuatodotikoug popeic.

The EU2020 Horizon research
|project working with businesses
across Europe, aims to empore
small and medium-sized enterprises
(SMEs) to reduce their energy
consumption.

To gpeuvnTikd €pyo EU2020 Horizon ouvepyaletal
LE ETUXELPNOELG 0€ OAOKANPN TNV EupwTtn. ZTOXEVEL
OTNV EViOXUON TWV ULKPOUECALW ETILXELPHCEWVY
(MUE), wote va pelwBel n katavalwon g
EVEPYELAG TOUG.

View more

Asite meploootepa

Contact form

Emkowvwvia

Your Name (required)

To 6vouad oag (Amatteitat)

Your Email (required)

H SievBuvon nAekTpovikou Taxudpopeiov oag
(amauteiton)

Subject

Oéua

Your Message

To pRvupa oag

Send

AmooTtoAn

Read more AlaBaote neploocotepa
Archives Apxelo
Events EkénAwoelg
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January lavoudplog
|February @OePBpoudplog
[March MadptLog
April Anpiliog
(May Mdautog

June louviog

July loUALog
August AlyouoTog
September TenmtéuPplog
|0ctober Oktwpplog
|November No€uBpLog
December AekéuBpLog

Username or Email

Ovopa n email

|Password Kw&kog
|Remember me Amopvnuoveuon
|Login Eloobog

|Forgot Password?

Zexdoote Tov KwdLIKO;

Join Us

Mvete pélog

|Repeat Password

EnavaAdPete Tov KwdLko

|First Name Ovopa
|Last Name EniBeto
Entinebo

|Membership Level

| accept the Terms and and
Conditions

Amntod€xouaL Toug 0pouC XpPronG KoL TLG
npolmnobéoelg

|I agree to the Privacy Policy

Amtod€xouaL TNV TIOALTIKY amopprTtou

|Register

Eyypadeite

You need to activate your account. If
you didn't receive an email then click
here to resend the activation email.

MapakaAw evePyomoLoTe Tov Aoyaplacud cag. Eav
dev AdBarte to e-mail, matrote €dw yla
ETIOVATIOOTOAN).

Profile

MpodiA
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Leave empty to keep the current
password

Adnote Kevo yla va SLaTnpr)cETE ToV Loxuovta
KWLKO

Phone TnAédwvo

Street 0686¢

City MoAn

State Nopog

Zipcode ToaxudpouLkog KWOLKOG
Country Xwpa

Company Name Opyaviopog

Update Evhuepwon

Delete Account

EKTIALOEVTIKA Epyaleia:

O otd)X0G Tou €pyou elval va «evioxUoew I MME WOoTE va POXwPrOoOUV OE EVEPYELOKOUG
eAEyXOUC Kal va epaPUOCOUV eVEPYELAKEG avaBabuioslg. Mo To okomo auTo, £xeL eTiAeyel pila
oAlotikn peBodoloyia yia tn Staxeiplon Twv epnodiwv ot tpla enimeda afoveg, SnAadn
OTOULKO, eMinedo opyaviopou kot Beopiko. O mpwTtog adopd To oXeSLACUO Kal TV mopadoon
€VOC OAOKANPpWHEVOU Mpoypappatog Eknaidevong & Kataptiong (E&T) mou otoxevel oto
MPOOWTILKO Twv MUE Tou oxetilovtal pe tnv evépyeta (5 ECTS / EQF 6) kat Ba ekmaldevoet
ToUuAdxLotov 720 eUMELPOYVWHOVEG. To ipoypappa E&T Ba emikevipwBel o€ olkOVOULKA Kal
TEXVIKA SeSopéva mou amattouvtal yla va armodelxBel OTL Ta CUYKEKPLUEVA LETPA Elval
OLKOVOULKA amoSoTIKA, evw oL ekTtatdevopevol Ba epapudoouy TiG anoktnOeioes yvwoeLg Toug
o€ ToUAGXLoToV 160 TUAOTLKEG EYKATAOTACELS WC TIPAKTLIKA Spdon. AUTO CUVOEETAL LIE TO
deutepo afova Tou otoxeVeL otoug utteVBuvoug AP NG anopacewv yia TG MUE. Ol E0WTEPLKEG
ouvTouEG ekmaldeVOELG yla Toug uTtieLBUVoug AnYPNg anodpacewv Twv opadomnotnpueévwy MuE
oLUdwWvA PE TIG LOLALTEPOTNTEG TOUG Ba ePappooTOUVY, KATA TN SLAPKELA TNG TIPAKTLIKAG SpAong
0€ TUAOTIKEC EYKOTOOTAOELG, TOOO OO TOUG ETALPOUC OCO KOl OO TOUG EKALOEVOUEVOUC.
TEtoleg oUvTopEeG ekmaldeloelg Ba poodepBoUV Kal OTO ETLXELPNOLAKO TIPOCWTILKO, CUVOALKA
TouAdyxLotov 800 dtopa rou epydlovtat oe MUE. TEAog, o Tpitog afovag oxetileTal pe
OTOXEUHEVA EPYAOTHPLA OTIOU TOCO oL uTteUBuvoL APNn¢ anopacewv yia Tig¢ MUE 600 Kal ot
evlladepopevol popeic mou ival og B€on va xpnUatoSoTroouV evepyelaka pya Ba
ouvavtnBouv kal Ba aAAnAeridpacouyv pe BAon Ta MPayUATIKA SeS0UEVO TTOU TTPOEPYOVTaL
QIO TLG TUAOTLKEG EYKATAOTAOELG, LE OTOXO TN YEPUPWON TOU XAOUATOG UETOEY EVEPYELOKWV
EAEYXWV KOL TIPAYUATIKNG XPNHOTOSOTNONG HETPpWV. EMumAéov, Ba avamtuxBolv 4 pakpoxpovia

® £va TiponyUEVo eyxelpiblo ekmaidevong oe 7 yAWOOEG

Awaypadn Aoyaplacpou
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o pta Stadktuakr) mMAATPOpUA VIO EVEPYELAKI) avaAuaon
e £va epyaleio mapakoAolBnong katl otoxeuong (M&T)
* £va epyaleio pETpnong kat emaAnbevong. (M&V)

Ot mapanavw dpaoctnplotntec Oa d€pouv onUavTIKh Kal amodedelypévn e€olkovopunon
eVEPYELOG 0TI MME. EKTIHOUUE OTL OL evEpYELeC ToU SMEmPower Ba 0dnyrnoouv os
e€okovounon mpwrtoyevoug evépyelag 24,87 GWh / £tog kal Ba mpokaAécouv TouAdayLotov 4
ekatoppupla € emevbuoswv. To SMEmPower Ba nmeplAapuBdavel moAAoUC TapAyovIES TNE AyOopPAS
Kall OpyavIooUG, eite wG LEAN TG ZUBoUAEUTIKAG Opadag, lte WG CUMETEXOVTEG OF
Sdladopeg dpaotnploTnTe .

[BpaxunpoBeopa: To SMEmPower Ba Stacdaliosl 6tL Ba apBouv Ta epnodia ota Epya
EVEPYELOKNC avaBABOULONC Yo TNV ULOBETNON LETPWV EVEPYELOKNC amodoong HECO OO TN
ouvepyaola EMAYYEAUATIWV LNXAVIKWY Kol UTteUBUVWVY ANPnG amodacswyv, wg
EKTTALOEVOUEVWV EUTTELPOYVWHOVWY Tou SMEmPower Efficiency, kaBwc kot GUUBOUAEUTIKWV
etalpelwv MUE, xpnuoatodotikwv dopéwv kat ESCO, OXETIKWVY EVWOEWVY Kal LOLWE BLOPNXAVIKWY,
ETIAYYEALATIKWY KOl GAAWV CUVETALPLOUWV.

[MeconpoBeopa: To SMEmPower Ba emitpeéPel Tnv KaAUTEPN edappoyr) TTOALTIKWY
evepyeLakng anodoong kat Ba evioxUoel tnv Ynolomoinon tng Blopnxaviag odevovtag mpog tnv
TETAPTN BLOMNXAVLKN EMAVACTAON.

IMakponpoBeopa: To SMEmPower Ba mpowBnOel évtova, evioyuovtag Kal urtootnpilovtag
TOUC EUTIELPOYVWLOVEC OTOV TOUEN TNG EVEPYELAC VA XPNOLUOTIOLOUV OTTOTEAECHOTIKA EPYAAELD
yla BeAtiotomnoinon tneg xNong evEpyelag, VEeg Texvoloyieg kat Stadikaoieg mou kaBodnyouvtat
amo tnv evepyelakn BeAtiotonoinon tng anddoong, o€ otev cUvdeon Ue Kopudaioug
eunelpoyvwpoves Anng anodpdacswv —CEO, CFOs K.AT.

OL avTIKeLlpeVIKOoL otoxol Tou SMEmPower Efficiency eivat cuvemneig pe autolg g
POOKANGNG, OTIOU TO YEVIKO B€pa ivat va avénbel n kavotnta twv Eupwnaikwv MUE va
urtoBAaAAovTal o EVEPYELOKEC EMIBEWPNOELC KoL va edapolouv TUTIOTIOLNUEVA Kall
KOLVOTOMO. LETPA EEOLKOVOUNGCNC EVEPYELOC XPNOLLOTIOLWVTAC HLO TIOLKIALO SLaBECIUWY
£pYAAELWV KAl ETUAOYWV XPNUATOSOTNONG. JUYKEKPLUEVO OTOXEVUOUE OTNV:

e EVOUVAUWON TWV YVWOEWV Kal S£€LOTATWV TOUAAXLOTOV 720 EUMELPOYVWHOVWY
evepyelag Twv MME (Alaxelplotég Evépyelag, Evepyelakol EmBewpnteg, AlaXELPLOTEG
MepBarlovtog, EmayyeApatieg Evepyelakig Andédoong k.T.A.).

e Anuoupyia kal evowpdtwon evog (1) mpoypdppoatog E&T yla emayyeApaTieg TG
EVEPYELOG O€ 8 YWpPEG, oTo TAaiolo tou Eupwmnaikou MAatsiou Mpoodviwy (EQF), mou va
Baoiletal ota kowvad pabnolakd anoteAéopata tou Emutédou 6.
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e [ioTOMOINON TOU MPOYPAUUATOG LABNUATWY XpnoLomolwvTtag thv entonun dtadwkacia
KABe ywpag, ekxwpwvtog povadeg ECTS yla va avtikatontpileTtol 0 aVaUEVOUEVOS
$OpPTOC EPYACLOG TOU CUMUETEXOVTA, XPNOLLOTIOLWVTAG TO TIETUXNLEVO LOVTEAO TOU
nipoyevépyou MENS H2020 (https://cordis.europa.eu/project/id/649773).

e AleukoAuvon tng SLAKPATIKNAG CUVEPYAGCLOG KAL TN XPHON TWV TILOTOTIOLN LEVWV
TIPOYPOUUATWY, LECW CUUPWVNUEVWY OXESLWV BLwoLLOTNTAS, L XPNOLLOTIOLWVTAG TA
HoVTEAQ Tpoypapdtwy Slaxeiplong evépyelag twv €pywv EUREM kat CEM.

e Avamrtuén kat dtaBeon plog (1) Stadiktuakng mlatdpopuag Staxeiplong evépyelag mou Ba
€VIOXUOEL TNV UAOTIOLNGN TOU TIPOTELVOUEVOU TIpoypappatoc E&T, emitpénovtag oToug
XPNOTEC va kataxwpoLv ta Sikd toug Sedopéva Slaxeiplong evépyelag, Ba dtaddoel
TUAOTIKEC Spaoels kal Ba emtpePel tn S1eOvr) cuvepyaoia Kal emKkowwvia HeTaél Twv
OUMHETEXOVTWY, 0To MAaiolo Tng Yndlomoinong tng Biopnyaviag 4.0. uvdeon pe to De-
risking Energy Efficiency Platform (DEEP) tou EEFIGs.

e Avamrtuén kat StaBson amnod tn Stadiktuakr mMAathopua 2 eEELSIKEVUEVWV EPYOAELWY
Monitoring & Targeting (M&T) kat Measurement & Verification (M&V). Edpappoyrn autwyv
TwV epyaAeiwv oto mpoypappa E&T yla Tnv mMOoOTIKOMOL o TG €€0LKOVOUNONG
EVEPYELOG KOL TNC OLKOVOULKN G WPEAELAG, EPAPUOYH OLKOVOLLKWVY SELKTWV yLo TNV
afloAoynon enevdloewy, epappoyr avaluong evalobnoloag oe MPOTEVOUEVEG AUCELG
Kal Statripnon tng e€olkovopunong, PACEL EVEPYELOKIC AVAAUTLKAC.

e YMAomoinon tou mpoypappotog E&T pe po oAokAnpwpEévn TpooEyyLlon’
Xpnotpornowwvtag TNV dtadiktuakn mAatdopua Kot AN Staxeiplong evépyelag,
gotialovtag otn xprnon tTwv epyodsiwv M&T kat M&YV gvepyelakng avaAUTIKNG KAl oTNV
T(PAKTIKA €papuoyn o€ TUAOTIKEG TOTIODEGIEC,.

e [Mapoxn katdptiong & mpowbnong autng TnG dwpedv dtadiktuaknig mMAatdopuag
Slaxeiplong evépyelag, og Touddylotov 720 emayyeARATIEG OTOV TOMEN TNG EVEPYELAG. OL
xprioteg Oa aveBalouv dladilktuakd | ekTOg oclvOeong evepyelaka dedopéva kat Ba
Aappavouv mAnpodopieg mpootiBépevng agiag yla mbaveg dpdoelg e§okovopunong
EVEPYELOG, CUOYETLOELG Ue ouvteAeoTEC anddoong Kalt M&YV, amodelkTika oTolxeia yla
TNV e€olkovopnon evépyeta kat M&V, cupdwva pe to International Performance
Measurement and Verification Protocol (IPMVP).

e [lapoxn, katd tn SlapkeLlag TG MEPLOSOU ToU £pyou, OUUPBOUAEUTIKAG EVEPYELAKWV
EAEYXWV, TEXVIKAG BONBELOG KAl CUYKEKPLUEVWYV TIPOTACEWVY EEOLKOVOLNONG EVEPYELAG OF
TouAdxlotov 160 emheyuéveg TUAOTIKEG TomoBeoie¢ MUE, mpokeluévou va epapUooTouV
QTOTEAECHATIKA TEXVIKEG KOl Epyadeia Staxeiplong evépyetag (M&T, M&V) kat va
eTUTEVXOEL TEKUNPLWHAVO EEOLKOVOLNGN EVEPYELQLG.

e [apoxn ouvtoung kataptiong og unteLBUVoUG ANYPNG amodacewy yia TG MUE,
opadomnolnueEVWY avaloya pe Tic eELOIKEVOELS TOUC, KATA TN SLAPKELA TNC TIPAKTLKAG
S6paong o TIAOTIKEC TOTIOOEGLEG, XPNOLLOTIOLWVTOC EKTTALOEUUEVOUC ETIOYYEALLOTIEC KO
eknaldeuTEG. Emiong, mapoxr cUVIONNG ECWTEPLKNC EKTIALOELONG UE OTOXO TNV
gvaloOntomnoinon otig TAOTIKEC TOTIOOEGLEG ylat OAO TO TIPOCWTILKO, XPNOLULOTIOLWVTAC
TOUC EKTIALOEUPEVOUG EMMAYYEAUATIEC KAl EKTALOEVUTEG, WG LECO MOAAATTAQCLOCOU TOU
avTiKTUTIOU TOU Tipoypappatog E&T. OAa autd og Touldaylotov 800 umevBuvoug AnYng
anodpacswv ylta MUE Kal TpoowItKoO.

e Emkowwvia popcwv AqPng anopacewv yio MUE Kot oXeTIKwY evOLlopEPOUEVWV
XPNHUATOSOTIKWY GOPEWV, LECO OO OPYAVWHEVO OTOXEUHEVA EPYOOTIPLA, TIPOKELUEVOU
va eTLTOXUVOEL n edappoy TWV MPOTEVOUEVWV HETPWV €E0LKOVONONG EVEPYELAG.
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e [lpowBnon kat SteukdAuvon Tng mpooPBacng otnv Stadiktuakr MAaThOpUa KoL Ta
epyaAeia tng oe OAoug toug evdLadepOUEVOUG ETTAYYEALATIEG TOU TOUEQ TNG EVEPYELAG.

e [lpowBnon tng evioxuong Twv Epmnelpoyvwpovwy EVEpyeLlag Kal TwV AMOTEAECUATWY
e€olkovounong evépyelag kat Samavwv ano to €épyo SMEmPower Efficiency péow tng
SLadiktuakAg MUANG Kal LEoa amo Touldxlotov 24 Bvikd i Stebvn ogpvapla kat
nNUEPLOEG.

e Anuoupyia kat HeTadOpPA UNXOVIOUWY amoTinong epyaieiwv M&V oe touAdylotov 15
EVWOELC TTOU OXETL{OVTAL E TNV EVEPYELAKN amOdoaon, o€ €BVIKOUC Kot SLaKpATIKOUG
Opyaviopouc Evépyelag.

e Awatrpnon tng ouvdeopuoTNTOC pE TNV Sladiktuakr mMAatdopua Slaxeiplong evépyelag,
ToUuAaLoTov 720 £l8IKWV OTOV TOHEN TNG EVEPYELAC WC AUECWV SLKALOUXWV TOU €pYoU
(oTo TEAOG TOU £pYOU Kal yla TOUAQXLOTOV 5 xpovia PETA TNV oAoKARpwaon Tou £pyou).

e [apouaciaon AUoswv xpnuatodotnong kot SteukoAuveoncg ocUvOeong Ue
SlopopeTikAeGESCOs oe tomiko A Eupwmaiko enimedo, He XpNUATOSOTIKA W6pUpaTa KOt
AAAO eVOLOPEPOUEVO LEPN KOL ETILXELPIOELG EVEPYELAKNC ATTOS00NC LE ONEC TIC OUABES
oTOXOU Kal OXL LOVvO.

e AleukOAuvon TG HETAEL TOUC oUVSEDNG TIEPLOCOTEPWV ard 5000 emayyeALATLWY OTOV
TOUEQ TNG EVEPYELOG LECW TNG SLASIKTUOKN G TTAATHOPLOG.

e ‘Evopén pla eupeiog Stadkaaoiog mpowOnong, Héow TS Stadiktuakng MAAThOpUag
SMEmPower Efficiency, Twv evnuepwtikwyv eAtiwy, SeATiwv TUTIOU Kal LEAETWV
TEPUTTWOEWV, yla Spaotnplotntec E&T mou adopolv neplocotepoug amo 500.000
evlladepopeVoUG.

e JUVEXLON TNG OPOXNG TOU TIpOYpappa E&T yia touddytlotov 5 xpoévia PeTA To TEAOG TOU
€pyou Baoel cuyKkeKpLUEVWY oxedilwv Blwolpotntag, cupneplapBavopévng tng
EVOWUATWONG TWV TIPOYPOUHATWY KATAPTLONG 0€ €OVIKA avtiotolya mpoypauata.

e Tekunplwon NG e€olkovOUNoNG EVEPYELAC KAl SATTAVWY TTOU €XOUV ETUTEUXOEL PE Tn
XPron TWV AMOTEAECUATIKWY EHAPUOCUEVWY EpYaleiwv M&V amd Toug EUMAEKOUEVOUCG
ETAYYEALATIEG OTOV TOUEQ TNG EVEPYELAG, LECA ATIO UEAETEC MEPLITTWOEWV.

e Emkatlpomoéinon touAdaxiotov 10 oxediwv dpdong yla tnv asldpopo evépyela (SEAP)
ARUWV/TEPLOXWV TIOU CUPPETEXOUV 0TV TipwTtoBoulia tou Covenant of Mayors,
ULOBETWVTAC T KUPLA OIMOTEAECHLATA KOL TIC CUCTAOELG TOU €pYOU.

e BeAtiwon tng evepyelakng anodoong TouAdxtotov 80 TAOTIKWVETILXELPOEWV Kall
ETLTaXUVON TNG AELTOUPYLKNC Kal EUPUOUG SLOXELPLONG EVEPYELAG, E OTIOTEAECHA
£€0LKOVOUNGON TIPWTOYEVOUC eVEpyeLag mepimou 18 GWh/€tog.

ZUVOALKQ, eMiteuEn €€0LKOVOUNGNG TTPWTOYEVOUG eVEPYELAG TOUAAxLoTov 24 GWh/£tog kat
enevdUoewV TouAdyLotov 4 eKkart. €.
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Xprion Kavovwv LoToTomou

MNapokaAw SLaBActe Toug TwWPA. XPNOLULOTIOLWVTOG ToV IoTdTomo SNAWVETE OTL ATIOSEXECTE TOU(Q
Opoug kat NpolmoBEoelg Kat OTL cUUPWVELTE Pe TNV TAPNOH TouC. Edv dev eiote dlateBeluévol
va anodexteite autoug toug Opoug kat NpolmoBeoelg, dev Unopeite va XPNOLLOTIOLOETE TOV
lotétomo.

NMpbéoBaon

H npooBacn otov |oTOTOMo EMTPEMETAL TPOCWPLVA KoL SLATNPOULE TO SIKALWUA VA AITOCUPOUUE
I VO TPOTIOTIOL)COUE TNV UTINPECLA TTOU TIOPEXOUE oTov lotdtomo xwplig mposldomnoinon. Avd
Slootripata, eveEXeTaL va meploplooue TNV MPOoBacn o oplopéva PeEpn tou lotdtomou f o€
OAOKANPO TOV |OTOTOMO, OE XPrOTEC TIOU £XOUV KAVEL gyypadr HE epAC. Eav €xete emAEEEL val
EXETE, N OAC TTAPEXETOAL, KWOLKOG OVayVWPLONC XPNOTn, KWOLKOG mpocPacnc ) omolodnmote aAAo
KOUUATL TTANPOodOPLWY WC HEPOC TwV Sladikaolwv acpaleiog HoG, TIPETMEL VA AVTLLETWIIIETE
OLUTEG TLG TTANPODOPLEG WC EUTLOTEVTIKEC KOl SEV TTPETIEL VAL TIG AMOKAAUY ETE O€ TPiTouG. EXou e
To SIKOlWPO VA QTEVEPYOTIOLIOOUE OTtoLOVONTIoTE KWOIKO avayvwplong XeNnotn n Kwdko
npooBaong, elte tov emNeéeTe eoeig elte lval eKYWPNUEVOG ATIO EUAG, AVA TTACA OTLYUN, €AV
KATA TN yvwun pag dev exete cuppopdwOei pe omoladnmote amnd TG SLATALELS AUTWY TWV OPWV
Xpnong.

YUVOEDELG

OL cUv&eoOL IPOC LOTOTOMOUC TPITWV €lval AMOKAELOTIKA yla Skl oag SdteukdAuvon. TEtolol
LOTOTOTIOL AELTOUPYOUV Kol EAEyxovtal amd TPLtoug Kal n xprnon toug dev cuvendyetal Kapio
€ykplon f arnodoxn amno To smempower.com Tou UALKOU O aUTOUG TOUG LOTOTOTIOUC.

Mveupatika Sikowpata, AdeLleg Kal UTIOBOAEG LOEWV.

OAOKANPO TO TEPLEXOLEVO TOU LOTOTOTIOU SMempower.com TMPOooTATEVETOL Ao Toug Slebveig
VOUOUG TIEPL TVEUUATIKWY SIKOLWHUATWY KoL EUMOPKWY ONUATWY. O KATOXOG TWV TIVEULATIKWY
SIKALWUATWY KOL TWV EUTMOPLKWY CNUATWVY E(VOL N Smempower, oL CUVEPYATEG TG i AAAOL Tpitol
katoxol adelag kot StaBétouv adela Paocel Creative Commons: Attribution-NonCommercial-
NoDerivatives 4.0 International (CC BY-NC-ND 4.0). Mmopeite va EKTUTTWOETE KAl va KATEBACETE
TUAKOTO TOU UAKOU amod SladopeTikEC MEPLOXEG TOu loTtotomou, mou avadépovral cadws wg
UALKO pe Sduvatotnta ANYng, yla Poowriiky / eKMALSEUTIKA Xpron, UNo thv mpolnobeon Otl
oUpdwveite va pnv alafete n va SloypaPete TUXOV €ELOOTOLNOELG TIEPL TIVEUUOTIKWV]
SIKAULWUATWY N LBloKTNGLOC Ao To UALKO.

MOALTIKI) AIMOSEKTNC XPAONG

Mmopeite vo XpnNOLUOTIOW)OETE TOV LOTOTOMO MOG HOVO yla VOULUOUC OKOToUC. EKTOC amo
MPOCWTILKA avayvwpioweg mAnpodopieg, ol omoieg KaAumrovtal and tnv MoAttikn Arnopprtou
HoG, omolodnmote UAIKO peTadibete i Snpooieete otov lototomno Ba Bswpeital pUn EUMLOTEUTIKO
Kall 1N WBLOKTNOLAKO, UTIO TNV eTLPUAAEN OMOLWVENTIOTE GAAWY OPWV KoL TIPOUTIOBECEWV OXETIKA!
pe tn dnuooievon pEow Tou lototomou mou €xouv cupdwvnBel Le To smempower.com. Aev Oat
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€XOULE KOMLO UTIOXPEWON OXETIKA HE OUTO TO UAKO kot Ba €xoupe to SKaiwpa vo
XPNOLOTIOWOUUE, va avTlypAddoulEe, va OSLOVEUOUME Kal va QmmOKOAUTITOUME O Tpitoug
omolodNTote TETOO UAKG vyl omolovdnmote okomod. Exoupe emiong to Swkaiwpa val
QmoKOAUYPOUE TNV TOUTOTNTA Oa¢ O OMOLOVONTOTE TPITO ToU LoYupileTal OTL omolodnmote
UALKO SnuoolevuTnKe N avéPnke amod €0dg otov lototomno cuviotd mapaBioon Twv SIKALWUATWY
TIVEULOLTLKA G LOLOKTNOLOG TOUG 1) TOU SIKALWUATOG TOUG 0TV WOLWTIKA wn.

Anayopevetal n dnuoacievon 1 n petadoon amo ) npog v lotooeAida onoloudnmote UALKOU:

1. mou eilvat amelAntikd, SuodhnuULoTIKO, doeuvo, avBilko, TPooBAnTikd, TopvoypadLko,
KATAXPNOTIKO, KAVO VOl UTIOKIVAOEL PUAETIKO UIOOG, HEPOANTITIKO, AMEANTIKO, OKAVOAAWSEG,
dAeypovwdeg, BAaodn o, ou va mapafLalet Tnv EUMLoTooUvVN R TNV OLWTLKOTNTA 1 TIOU UMOPEL
va pokaAéoel evoxAnon i Suodoplia.

2. yla To omoio Sev éxete AAPBel OAeG TIC amapaitnteg AdeLeg Kal / 1 eYKploeLg

3. mou amnoteAel | evBappuvel cupneplpopd mou Ba punmopouvoe va BewpnBel mowviko adiknua,
mou arnoteAel aotikr euBuvn f dtadopetikd avtiketal oto dikato A mapafLalel Ta Sikalwuotol
omoloudnmote Tpitou, otnv EAAAda i og onoladnmote AAAN Xwpa ToU KOGLOU

4. mou elval texVika emIBAaBEG (cupmepAapuBavopueEvwy, XWPLG TIEPLOPLOUO, LWV UTIOAOYLOTWV,
logic bombs, Trojan horses, worms, emiBAafwv otolxeiwv, KATECTPAUUEVWY SeSopévwy I} AAAOU
KakOBoulou Aoylopkou 1 eTfAaBwv Sebopévwv).

Aev ETUTPEMETAL N KATAXpnon tou lototomou (oupmeplapfavouévou, Xxwplg meEPLOPLOUO, TO
hacking).

Exoupe To Sikailwpa vo Katapyoou e OToLoSHATIOTE UALKO I} avApTnon MOU KAVETE otov loTtotomno
€AV, KATA TN YVWHN HOG, TETOO UAKO dev cuppopdwvetal pe Tig Slatdéelg mou avadepovial
mapandvw 1yl omowovénmote AdAAo Adyo. EmutAéov, Ba ocuvepyaotoUpe TANPWG MUE
omolecbnmote apxeég €mMPBOANG TOU VOUOU 1 He SkaoTiky amddaon mou poag {ntouv val
QMOKOAU P OUE TNV TAUTOTNTO N VA EVTOTIIOOUE OmoLlovONmoTe dnUocLeVEL OTTOLOSATIOTE UALKO
KaTa mapafacn Twv avwTépw Slatdafewv.

Tov MePLOPLOUO TNG EVBUVNC

KataAaBaivete kal cupdwveite otL dev eipaote umeuBuvoL yLa TUXOV EUUEDEG, TUXALEG, ELOIKEG,
ETIAKOAOUOEC, UTIOSELYMATIKEG I} TLLWPNTIKEG {NMiEG, oupmeEPAAUPAVOUEVWY, EVOELKTIKA, TUXOV
amMWAELAC XPong, amwAelog Kepdwv, amwAelac SsSopévwy, anwAelag Kakng BEAnong, K6oToug
NG PO OELAC UTTOKOTACTATWY UTINPECLWV 1 OTIOLWVSNTIOTE AAAWV EUUECWYV, TUXOULWYV, ELOIKWY,
ETAKOAOUOWV, TTOPASELYUATIKWVY 1 TILWPNTIKWVY {NULWV, TIOU TIPOKAAECSAV, KoL OE OmoLadnmote
Bewpla euBUVNG, eite ywa mapaBioon tng cvupaong, adwompadia (cupmephappovopévng
QUEAELOG KAl auoTnpPAG euBLVNG), A e AAAo TpoTo amo: (1) tn xprion A tnv aduvapia xprong tou
LOTOTOTOU 1 / KO TWV UTINPECLWYV A, (2) To KOOTOG TPOUNBELOG UTIOKATACTATWY UTINPECLWV KO
ayabwv, (3) un e€ovolodotnuévn mpodoPfaon 1 petaBoAn Twv petadocewy ) Twv dedopévwy oag,
(4) Tic dnAwoelg n T cupuneplpopd omMoLoUSATOTE TPLTOU OTOV LOTOTOMO Hag, (5) e€aptnon amnd
TEPLEXOUEVO 1] SNUOCLEVCELG OTOV LOTOTOMO Hag h (6) omolodnmote aA\o Bpa oxetileTal e TOV
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LOTOTOTO MG N TIG UTINPECLEC pag. Autol oL Teploplopol Ba oxlouv avedaptnTta amod To €qv
EXOUUE evnUepwOEeL yla tnv mBavotnta TETOLWV {NULWV Kal TTOpA TV AmOTUXL0t OUCLACTIKOU
okomol olacONToTe MeploplopévnG xprnong. Oplopéveg Sikalodooleg Oev eMITPEMOUV TOV
TMEPLOPLOUO N TOV QTOKAELOUO TNG €UBUVNG Yyl EUUECEC, TUXOULEC, €LOIKEC, €MAKOAOUDBEG,
TMOPASELYUATIKEG 1) TIOWIKEG {NUIEC, EMOUEVWCE OPLOPEVOL ATd TOUC TOPATIAVW TIEPLOPLOMOUG
evOEXETAL va NV LOXUOUV yLa £0AG.

Awkoilodoola

OL Opot kat MpoimoBéoelg Ba SiEmovtat kat Ba epunvevovial cupdpwva pe toug NOpUoug tng
EAAGSag kat tuxov dtadopég mou evdéxetal va mpokuouv Ba unokelvtal otn dikatodooia Twy
eMnVikwv Stkaotnplwv.

MAnpodopieg
Mo OAEG TLG EPWTHOELG TTOPOKAAOULE ETUKOWWVHOTE oTo info@smempower.com
AM\QYEG

Smempower.com Swatnpel to Swaiwpa va oAAdgel 1 va avikataoctiost Opoug Kal
MpoUMoBECELC XPrIONG TTIOU EUTEPLEXOVTOL OTOV LOTOTOTO O OMOLOSATIOTE XPOVLKA OTLYUI XWPLg
mponyoupevn mpoeldomoinon. TEtolec  oAAayé¢  Ba  avaptovtot  otn  SlevBuvon
https://smempower.com/terms-of-use/ yla 81kr} oag mAnpodoOpnon Kol EUKOALQ WOTE va UMopEeite
Va KATAVONOETE TNV euBUVN 0ag WG XPNOTNG.
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MAnpodopleg OXeTIKA e TN Xprion Twv cookies kal AAAwV TexvoAoyLwv

XpnotpomnoloUpe cookies Ko TapOUOLEC TEXVOAOYLEC OTOV LOTOTOMO pag https://smempower.com
LOVO yla Toug akOAouBoug okomoug:

* yLO 00G AVOYVWPLOOUE,

® Y10l VO TIPOCOPLOCOULE TOV LOTOTOTO HOC YLO ECAC,

e yla TN BeAtiwon tng mAonynong.

XpnolpomnoloUpe Texvoloyia mapakoAouBOnong yla vo KATAVOGOUE KAAUTEPQ Ta LOTIR O Kal T
XPron €MOKEPLUOTNTAC TOU LOTOTOMOoU. QOTOC0, Ko oo TI¢ mMAnpodopleg mou GUAAEyoOVTAL LECW
NG TEXVOoAoylog mapakoAolOnong Sev lval MPOCWTILKA avayvwpiolueg mAnpodopiec. Asv
KOLVOTIOLOUUE 1 LETADEPOUE TIPOOWTILKA SES0UEVO OE TPITOUG YLt OTIOLOVONTIOTE GKOTIO XWPLE TNV
adeld oag. Eav £xete anopieg, oteidte pag éva email oto info@smempower.com kot 6a xapoUpe va
oo BonBnooupe! Eav B€AeTe va LAOETE TEPLOCOTEPO OXETLKA HE TNV EMEEEPYATIA TWV TIPOCWTTKWV
oag dedopévwy amo eudg, avatpefte otnv MoALtik AlopprRtou Hag.

TL elvau ta Cookies
Me amloug O0pouc, ta cookies eival koppatia Kwdka 1 apxeiwv Kewwévou (pe aAa Adyla, ULKPA,
KOUMATLO KELMEVOU Kal aplBpwy), Ta omolo amooTtEAAOVTOL amd TOUG SLAKOULOTEG HOC N TOU(
SLOKOULOTEC CUVEPYATWVY HOC Kal amoBnkeyovtal 0To MPOYPAUUA OOG TIEPLAYNONC LOTOU, OTO KLVNTO
ooG TNAEDwVo 1 o€ ANAN CUOKEUHN 0OG OTAV ETLOKENMTECTE TOV LOTOTOMO pog . Ta cookies cuAAEyouy
debopéva yla €odg, aA\d ouvnBwc kataokevalovtal pe WLWTIKOTNTA BAcel oxedlaopuou. Movo o
Slakouotn g ou opilel To cookie umopet va avaktroel ta dedopéva mou cUAAEyeL kal ta Sedopéval
OUAAEYOVTOL GUXVA OVWVUMQL.

Ta Cookies mou xpnotpomnotoUue £xouv Stadopetikn Stapketa {wng

Cookies ouvebpiac. Maouv va UTIAPXOUV OTOV KAELOETE TO TIPOYPAUUA TIEPLYNONAG OAg.
Moviuoa Cookies. AmoBnkelovtal oTn cUOKEU oag LEXPL va An€ouv 1 LEXPL va Ta SLaypaeTe.
Ta Cookies Tou XpNOLHUOTOLOUE UITOPOUV VA GTAAOUV £LTE OIO ENAC ELTE ATTO TPLTOUG

Ta Sika pag cookies mpwtou pEPOUG amoBnKeEVOVTAL OO TOV TOMEN (LOTOTOMOG) TIOU ETLOKETITECTE
aneuBelag. Emtpémouv OTOUG KATOXOUG LOTOTOMWVY va oUAAEyouv Sedopéva avaluoewv, val
Bupouvtal pubuioeslg yYAwooag kat va eKTeAoUV AAAEG XpriOLUEG AeLToupyieg Tou BonBouv otnv mapoxn
HLOG KAANG EUMELplag XproTn.

Ta cookies tpitwv elval ekeiva mou &nuoupyolvtal and topels SladopeTikolg and autdv Tou
ETILOKETITETAL O XPOTNG EKELVN TN OTLYH KOL XPNOLLOTIOLOUVTAL KUPLWG YLoL 0KOTIOUG TtapakoAouBnong
kat Sadnuong oto Sladiktuo. EmLTpEmMouv €miong OTOUG LOLOKTATEG LOTOTOMWY VA TIAPEXOUV
OPLOKEVEG UTINPECILEG, OTIWE {WVTAVEG CUINTAOELG.

[Nowa Cookies xpnotlpomoLoUe;

Avotnpwg anapaitnta Cookies. Autd ta cookieg eival amapaitnta yla T Altoupyia Tou LOTOTOMOU
kal 6ev umopouv va amevepyomolnfolv ota cuoTAUATA pag. ZuvhRBwg evepyomolovvtal Hovo amo
EVEPYELEC TIOU TIPOYLOTOTIOLOUVTAL OO €£00AG, OL OTOLEC AVTLOTOLXOUV OE €VOl OUTNHA YLOL UTINPEGLEG,
OTIWC O OPLOUOC TWV TIPOTLUNCEWV ATIOPPATOU 0aG, N cUVEEDN N N CUUMARPWON GOPUWV.

|Google Analytics. Xpnowionoloupue to Google analytics yia va avaAUcoupe T cuunepLdopd TwV
ETILOKETITWV KOL TNV ETULOKEPIUOTNTO OTOV LOTOTOMO HaG, KATL TTou CURBAAAEL otn BeAtiwon tng
eUnelplag 0OC Ao TOV LOTOTOMO. AUTO TO cookie HaG TMaPEXEL AVWVULA, CUYKEVTPWTIKA Sedopéval
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OXETIKA, Yyl TIAPASELYUD, HE TO TOOOUC HOVASLKOUG ETILOKENTEG E£XOUME, OO TIOLEC XWPEQ
MPOEpPYOoVTaL, TIOOO SLOHEVOUV OTOV LOTOTOTIO KAl TL KAVOUV KALK. Me aAAa Adyla, cUAAEYeL SeSopéval
OXETIKA WE TO WG AAANAETILOPOUV OL ETUOKEMTEG A E TOV LOTOTOTIO Kal Ta Yewypadika dedopéva.
XpNOoLUOTIOlOUE Ml Asttoupyio Tou ovopdletat IP avwvupomnoinon kat 8gv pmopolue val
ouvbéooupue autd ta dedopéva o £04G. MOALTIKA amoppriTou yia tn AUon tou Google Analytics

Nw¢ Mnopeite va EA£yEete tn Xpron twv Cookies and ENag;

Opt in  Opt out

Eoeic amodaoilete edv BéNete va ouvalveite otn xprion Twv cookies amo eudg n oxL. Otav
ETILOKETITEDTE Yyl TPWTN GOPA TOV LOTOTOMO HAC, 0ag mapouctaletal €va banner cookie mou cag
ETUTPEMEL £(Te va eTUAEEeTE elte va e€atpeBeite amd tn xprion Twv cookies. EGv cuvalveite otn xprion
Twv cookies, autd Ta cookie Ba amootéAAovtal katl Oa anoBnkevovtal 6Tn cUOKeLN oag. Edv
e€alpebeite kal dev ocuvalveite, E(OUpE Eva eLOIKO oevapLo Tou dtaodaAilel otL dev
Xpnotomnotlovuvtal cookies mou cuAAEyouv Ta Sedouéva oag.

|[Eav petaviwoste yLla tn cuykatdbeon oag

Edv €xete ouvalveéoel aAAA 0pyOTEPQ TO LETOVIWOETE, PETAPEITE OTLG PUBUICELG TOU TIPOYPAUUATOG
mepLynong oag. OL MEPLOCOTEPEG CUOKEVEG 1) TIPOYPALUATA TIEPLYNONG £XOUV puBuioEL; OTtou
pmopeite va Slaxelploteite t xprion twv cookies otn cuokeun oag. AAAZovTag aUTEG TG pUOULoEL,
Urnopeite va anokAsioete ) va SltaypaPeTe CUYKEKPLUEVOUG TUTIOUG cookie.

Eav em\é€ete va amevepyomolnoete OAa ta cookie, evEExeTaL va LNV UIMOPELTE va EXETE MANPN
eunelpla Twv SLadpactikwyv duvatotnTwy tn¢ lotooeAidac pag r vo AABETE TIC UTINPECLEC LOG LECW
NG lotooeAldog pag.

H Staypadr cookie Sev Staypadel avtikeipeva Flash. Mmopeite va pHaBeTe MepLOGOTEPA OXETIKA LIE
Ta avtikelpeva Flash, cupmepAapBavopévou Tou TPOTIOU EAEYXOU KOl ATIEVEPYOTIOLNGTC TOUC OTOV
Lototorno tn¢ Adobe. Mmnopeite va Bpeite mAnpodopieg yia cookie Kal mopOpOLEC TEXVOAOYLIEG TTOU
Xpnotpornotlolvtal o€ 51ddopoUG LOTOTOMOUC HECW TOU TIPOYPAUUATOG TIEPLYNONG 00 ) AAAWV
MOPWV Tou SladikTuou.

Ma va Slaxelploteite ta cookie HECW TOU TTPOYPAUUATOC TIEPLYNONG OAC, KAVTE KALK OTOUG
TMOPOKATW CUVOECHOUC yLa va KateuBuvBeite oTIg 06NnYieg TOU IPOYPAUUATOC TIEPLAYNONC OOC:
Microsoft Windows Explorer

Mozilla Firefox

Google Chrome

Apple Safari

Mmopeite va LABEeTE MEPLOCOTEPA OXETLKA LE Ta cookie Kal 0Toug akOAoUBOoUG LOTOTOTIOUC TPLTWV:
AllAboutCookies

Cookiepedia
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|I'Io)utu<r'| npootaciag S£6o0pEvwV Kal anoppritou

2eBOUAOTE TO AMOPPNTO OAWV TWV XPNOTWV HOG KAl XPNOLULOTIOLOUME TLG TIPOCWTILKEG COG
mAnpodopie¢ (mpoowrkd Oedopéva) TOU HOG TIAPEXETE EUTIOTEUTIKA. lvwpiloupe Ot
QVNOUXElTE ylo TOV TPOMO ToU OUAAEyouls, emetepyalOUAOTE, XPNOLUOTIOOUUE KO
amoBnkeloupe ta Sedopéva oOG Kal EKTLLOUHE OTL EUMLOTEVEOTE OTL Ba TO KAVOUWE UE KAOE
6€ouoa MpocoxN Kal ETUEAELDL.

O véog levikdg Kavoviopog MNpootaciag Asdopévwy (GDPR) tiBetal oe woxV otnv Eupwmnaikn
Evwon Kal eKPETAAAEUOMOOTE TNV €UKALPLO VA BEATIWOOUNE TNV EUTELPLO TWV XPNOTWV TOU
LOTOTOTOU HOC KAl TwV £HAPUOYWY TIOU XPNOLUOToLloUpE. Timota ev aANAlEL e TIC TPEXOUOEG
puBuioelg oaG. BeEATLIWVOULE LOVO TOV TPOTIO TIOU MEPLYPAPOUUE TIC EPUAPHUOYEC HAC KOL TO TIWG
e€NYOUUE TIC ETAOYEC TTIOU TIPETTEL VOL EVNLEPWOETE.

AUt n MNoAttiky Amopprtou g€nyel Tov TPOMO E TOV omolo n smempower XPNOLUOTOLEL Tal
MPOCWTILKA oa¢ dedopéva: wG CUAAEYOVTAL, YlaTli GUAAEyoOVTAL, KOL TOUG VOULKOUG AGYOUG yLal
TOUG OTtolouG Ta CUAAEYOUE, TTwG dlatnpouvtal Kal Twg yivetal n enefepyacia toug. EEnyel
eMioNn¢ Ta SIKALWUATA oa¢ BACEL TOU VOUOU TIou adopd Ta MPOoowTIKA oag dedopéva.

IN€gg yevikég anattioslg npootaciog Ssdopévwv (GDPR)

O véoc kavoviopog apxilel va woyxVel otig 25 Maiou 2018 cUudpwva pe to GDPR (Kavoviopog
2016/679 tou Eupwrnaikou KowoBouAiou kat tou Juppouliou, tng 27n¢ Anptdiou 2016, yia tnv
npootaciot Twv QGUOLIKWV TIPOCWTIWV Evavil TG enefepyooiag Sedouévwv MPOOWTIKOU
Xopaktipa kot yla tnv eAeUBepn kukAodopia Tétolwv SeSopévwy Kal TNV Katdpynon tng odnylag
95/46 / WE)

O kUplog otdxoG tou GDPR eglval n tumomoinon Twv Kavovwv enefepyaoiag MPOoWTKWY,
dedopévwy otnv Euvpwnaikn Evwon.

«Mpoowrkad Sedouéva» eival 0Aeg oL mAnpodopieq PBaocel twv omoiwv eival duvaty n
avayvwpLon Tou XprRotn, Omwg TO OVOMO KoL TO EMWVUMO Tou oxetilovtal pe tn SlevBuvon
NAEKTPOVIKOU TaxUSpOEiOU TOU.

Apxeia "Cookie" — emnpedlouv ta dikawpatd cag;

To cookies elval apyeia TOU €VOC CUYKEKPLUEVOG LOTOTOTIOG ELOAYEL GTOV UTTOAOYLOTH TOou Xprotn
HEOW €VOC TPOYPAUMOTOC TIEPLYNONG LoToU (UE Tn ouykatdBeon tou Xprotn), EMLTPEMOVTAG
OTOUG LOTOTOTIOUG Vo avayvwpilouv Eva CUYKEKPLUEVO TIPOYPAUUA TIEPLYNONG TIPOKELUEVOU VO
QIOKTOUV Kal va Bupolvtal emleypeveg MAnpodopleq OXETIKA LE TO LOTOPLKO TEPLAYNONG.
AkoAouBoupue Ta «cookies» yLa va KATavor|ocou e KAAUTEPA Kal va BUHOUAOTE TLG TIPOTLUAOEL]
TWV XPNOTWV Hac. MTIOPELTE VO QTTEVEPYOTIOLOETE TNV MapakoAolBnon twv "cookies" otig
PUBUIOELC TOU TIPOYPAUUATOG TIEPLYNONG LOTOU TIOU XPNOLUOTIOLELTE.
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To &edopéva oag evOEXETOL vo UTMOOTOUV enefepyaoia PE OQUTOUATONMOLNUEVO TPOTO
(oupmephapBavopévng tng Snuwoupyiag mpodid), wotdco, dev Oa TPOKAAECEL VOULKEG
OUVETIELEC O€ £0AIG oUTE Ba oG EMNPEATEL e AANO TPOTIO.

Mmopeite va HABETE MEPLOCOTEPQ VLA TNV TIOALTIKI OGS yia Ta cookies kavovTtag KALK edw.

AeSopéva Tou GUAAEYOULE ATLO E0AG

Otav amoktdte mpoofaocn [ xpnolomnoleite tov lototomo, evdexetal va cUANEEOUME Kol val
enefepyaoTtol e TOUC akoAouBoug Ttumoug MAnpodopLwv anod €odg:

MAnpodopie¢ mou oculéyoupe ameubBelag amd €0dC. Zo¢ {NTAUE MO CELPA TIPOCWTIKWY,
TMANPOPOPLWY OTAV CUUMANPWVETE TIG NAEKTPOVIKEG POPUEG N TIG OUTACELG MG YL
OUYKEKPLUEVOUC OKOTIOUG: JUANEYOUE TIPOOWTILKA SES0UEVA £TOL WOTE:

- Na emikowvwvoupe pall oag yia eEkdNAWOELS Kal §paocTneLOTNTEG TOU smempower
- Na oo mapéxou e tig mAnpodopleg mou €xete {NTAOEL

- No. TpocapOCOUE TOV TPOTIO ETIKOWVWVIAC HOC LE ECAG

- Na SL0XELPLOTOULE TOV LOTOTOMO HAG KAL VO VTILETWITIOOUE TUXOV TtpoBAnpaTa

- No avixveUOUUE TNV QMOTEAECHATIKOTNTA TWV LOTOTOMWY HAG KOL VA TIOPpakoAouBoupe tov
TPOTO e ToV omoio aAAnAemiSpouv oL Xprnotec pall Toug

[NAnpoddopieg mou cuAAéyoupe ano AAAeG mnyEG. Evoéxetal va AdBoupe otoleia emkovwviag
arnod tpltoug N eTalpeieg mou epyadovtal yla epdag omnou €xete SnAwoel otL BéAete va AapBavete
VEQ OO €UAG. EvoéxeTal emiong va cUAEEOUE TIPOOWTILKA SeS0opEVa amo SLOOECLUEG OTO KOO
mNy£g, Oonwg to Facebook, to LinkedIn 3 amd wototonoug opyavwong dedopévwy. Omou To
KAVOUUE auTO, Ba oag¢ €L60OTIOLCOUME ylo TNV TINYN TIPOEAEUCNC TWV TIPOCWTIKWY OO0
debopevwy otav Ba emkowvwvriooupe pali oag otav kabiotatal ePLkTo.

Autopatn oulloyny 8edopévwy. OL TANpodopie¢ TOU OCUAAEyovVTOL HECW TWV OPXELWV
kataypadng Sltakopulotn Tou smempower cupneplAapBavouv tic dteubuvoelg IP Twv xpnotwy
KOl TI( LoTooeAdeC mou emiokémrtovial. Autd Ba xpnowlomownBel ywa t OSlaxeiplon tou
OUOCTAMATOG TOU SIKTUOU KAl TNV QVTIUETWTLION TipoBAnudTwy. To smempower XpnoLULOTOLEL
emniong to Google Analytics, pla untnpeoia avaAuong Lotou mou Tapéxetal anod tnv Google, Inc.
("Google") ywa va katavoroeL Tov TPOMO HE TOV ONMOL0 Ol ETUOKEMTEG AAANAETLOPOUV UE TOV
LOTOTOTIO HaC KAl £TOL VO UTTOPOUE VA TOV BEATLWOOULE.

[Evnuepwtiko deAtio. (Eyypadeite oto evnuepwtikd deATio). Xpnolponolole to mailchimp wg
unnpeoia evnuepwtikov deAtiou MoAttikn arnoppntou Tou Mailchimp. K&Be xpriotng pnopei avd:
maoa otyun va emiAéEel va Staypadel Tnv eyypadn TOU O€ QUTEG TIG UTNPEGCLEG EVNUEPWTIKOU
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SdeAtiou kavovtag amAwg KALK OToV KATAAANAO oUVOECUO OE OMOLASHTIOTE EMLKOLVWVIO
QIMOOTEAAETAL.

ZOvSeopoL og AAAOUG LOTOTOMOUG. N TNV eUKOALa oag kat tn Slaxeiplon Twv MAnpodopLwV oag,
TMOPEXOUE OUVOECHOUC O eEWTEPLKOUC LOTOTOTIOUG TPiTwV. H cUvdeon e€wTEPLKWY LOTOTOMWY,
TPLTWV LE AUTOV TOV LOTOTOTO deV oXeTileTOL OUTE TTPOoWOE(TAL ATTO EUAC. AEV UITOPOULE TIAVTA VOl
SlaopaAiocoupe kat Sev elpacte uteBUVOL YL OTIOLOSATIOTE MEPLEXOUEVO AUTWV TWV EEWTEPLKWVY
LOTOTOTWV TPLTWV, OCUUTEPAAUPBOAVOUEVWY, EVOELKTIKA, TUXOV OSladnuicewv 1 MPAKTIKWY
HApKeTVYK. MapakaAoUpe AdBete urtoyn otL autn n MoAwtik Altoppritou MepLopileTal oTLg SIKEG
HOG TIPAKTIKEG oUAAOYNG mMAnpodoplwy. Zag ouvioToUUE avemipuAakta va SlafAceTe TLq
EEXWPLOTEG TIOALTIKEG QTIOPPNTOU KoL AOPAAELOG KOl TIG TIPAKTLKEG OUAAOYRG TAnpodopLwy
omoloudnmote e£wTePIKOU TPITOU LOTOTOTOU TIPOTOU SWOETE TA MPOCWITLKA OAC OTOLXELO KATA!
TNV Mpocofacn o€ AUTOUC TOUG LOTOTOMOUC.

ALatipnon Twv Se8o0UEVWV oo

Oa dlatnpriooupe ta dedopéva oag yla 000 SLaoTnua lval amapaitnTo yLo TNV EKTTANPWON TwV
OKOTIWV YLa TOUG omtoioug tat cUANEEaE, CUMTIEPIAABAVOEVOU TOU OKOTIOU TNG LKOVOTIOLNONG
OTIOLWVONTIOTE VOULKWY KOl AOYLOTIKWVY QTALTHOEWY 1 amaltoswyv avadopds. Omou €xete
{ntoeL va tpootebeite oe Aloteg papketivyk i AP g nAsktpovikng aAAnAoypadiog, Ta otolxela
oog Ba Statnpouvtal £éwg 6tou emNéEeTe va Slaypadeite and AUTEG TIG EMIKOWVWVIEG. EvoéxeTall
va ETILKOWVWVOUE pall oog Mou Kal Tou yla vo eAéyxoupe otL e€akolouBeite va BéAete val
Aapupavete autr Tnv aAAnAoypadia. MNa va npocodlopicou e tnv KATAAANAN epiodo datrpnong
yla ta Tpoowrikd dedouéva, Adappfavoupe umoyn tnv moodtnta, tn dUon Kal TNV evaodnoial
TWV POooWTIKWV dedopévwy, Tov TiBavo kivéuvo BAABNG amod un e€ovalodotnuévn xprion A amno
amokAAU YN TwV TPOCWTILKWY oa¢ SESOUEVWY, TOUG OKOTIOUC YL TOUG OToloug enetepyalOUOOTE
TO IPOOWTTILKA oag Sedopéva Kal EAV UMOPOULE VO ETUTUXOUE OUTOUG TOUG OKOTIOUC HE AAAal
HEOQ KOL TLG LOXUOUOEC VOULKEG ATTULTA OELC.

Ta Sikalwpata cog

Mmopeite mavta va eMAEEETE TTOLEC TIPOOWTILKEG TTANpodopie (edv umdpyxouv) BéAeTe va pag
dwoete. Napakalovupe AdBete untoYPn, WoTOcOo, OTL OPLOUEVA aTTO TA TTPOLOVTA KL TLG UTINPECLEG
HOG EVOEXETAL VA ETINPEACTOUV €AV ETUAEEETE VOl NV TIAPAOXETE OPLOUEVEG AEMTOUEPELEG, YLOl
mapAdeLlyla, OTL SV UIMOPOUHE VA 0OG ATTAVTI|GOULE XWPLG OVOLLOL I OTOLXELO ETILKOLVWVLOG.

Eav pog Swoete ta otolyela emikowwviag cog (m.y. toxudpopikny StevBuvon, SlevBuvon
NAeKTpoVIKOU Ttaxudpopeiou, aplBuod tnAedpwvou 1 aplbuo dak), evoEXeTal va EMLKOLVWVICOULE
pall oag ylo va 00G EVNMEPWOOUE YLO TLG UTINPECIEG KL TIG EKSNAWOELG TTOU TIPOGHEPOULE KOl
TMLOTEVOUUE OTL UMopEel va oag evoladEpouv. Mmopeite mavra va emihé€ete eav Oa Aappavete N
OXL omoLadNToTE | OAEC AUTEG TLG TANpOdOpleG EMKOVWVWVTAG Hall pLag.

AUTH elval po cuvtopn mepiAndn Twv SIKAUWUATWY oag:
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e To Sikalwpad oog va avtitoyxBeite. Exete 1o Sikaiwpa va avtitaxbeite otnv enefepyacia Twy
MPOCWTILKWY 00a¢ SES0UEVWV BACEL TWV VOULKWY CUUPEPOVIWV UAG, TIPAYHA TTOU onpaivel otl
evOEXETAL VO UNV eMeEepyalOUOOTE TA MPOOWTIKA oag Sdedopéva MAEOV, EKTOG EAV UTTOPOUE VOl
amodelfOUE ETUTAKTIKOUCG VOULKOUG AOYOUG yla TNV €MeEEPyOOia TTOU VOl UTEPLOXUOUV TWV]
ouudePOVTWY oaG. Mrmopeite mAvVTA Vo EMKOWWVELTE pall pog yla vo AaUBAVETE TEPLOCOTEPE(
MANPOPOPLEG OXETIKA LE TOV EAEYXO UTIOAOLTIOU TTOU KAVOLLIE.

e To Sikalwpa oog yla mpoofaocn Kal petakivnon twv dedopévwy oag. Exete to dikaiwpa val
{ntAoeTe peTaypadn Twv MPOoowWTIKWV oag dedopevwy ou urtofdAlovtal oe emefepyacio and
EUAC Kal TPOoBetTe¢ TANPOdOPILEC OXETIKA HE TOV TPOMO ouAloyng, emefepyaciag Ko
Kowvomoinong twv dedopévwy oag. To mpwto avtiypado pnopet va Intnbei Swpeav. Exete eniong
To SlKalwpa Vo UETOPEPETE TO MPOCWTIKA oag Sedopéva amo eudg o aMo umevBuvo
enefepyaciag Sedopcvwy.

® To dwaiwpa ocag ywo Slopbwon. Exete 1o Sikailwpa va Sopbwoeste avakplpn i €A
MPOOCWTILKA deSopEVa yLa EC0AG.

e To dikaiwpa oag ya Staypadn. Exete to Sikailwpa va {ntrioste va StaypaPoupe TPOCWIILKA,
debopéva yla e0Ag, yla mapadelypa, eav ot TAnpodopieg Sev eival MALov amapaitnteg os oxéon
LLE TOV OKOMO yla TOV OToilo CUAAEXBNnKav 1 edv &ev €xoupe TMAEoOV VoulKR PBAon yla tnv
enefepyaocia Twv dSeSopévwv.

e To Skaiwpd oag yla TePLoplopd. Exete to Sikaiwpa va INTHOETE TOV TIEPLOPLOUO TN
enefepyaciag TwWV MPOCWTIKWY 00C¢ SeSOUEVWY MO EUAC €wg O0Tou SdlopBwooupe avakplpn n
eA 6edopéva yla e0AC N LEXPL VA EXOUUE SLaXELPLOTEL pla EvoTtaon amo €04AgC.

® To Sikalwpa oag va avokaAEosTe Tn ouykatabeon ooc. Exete to Sikailwpa, ova maoa oTyun,
Va aIocUpETe onoladnmote cuykatdBson pag €xete dwoel. AdPete umoyn, wotdoo, otL Sev Bal
EMNPeAoeL onoladnmnote enefepyacia €xeL 6N mpaypatomnoneL.

MNapoakaAoUpe AABeTe UTIOY N OTL TOL VOULKA SLKALWULOTO F} OL UTIOXPEWOELG OGS, OTIwCE N vopoBeaial
Tiepl AMOPPNTOU KOL EUTILOTEVUTIKOTNTAG, EVOEXETAL VAL LOG EUMOSicouv va amokaAUPOUE A val
HeTAPEPOUUE OAA 1N PEPOC TWV TANPOdOPLWV 00G 1 va SlaypAaPoupe APECWE TA TIPOCWTIKA 00
debopéva.

Edv emiBupeite va aoknoete onolodAMOTE amo T SIKALWHUATA COG OE OXECN LE TA TIPOCWTILKAL
oag otolxela, EMmkowwvnote padl pag.
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Appendix E. Trans

lations in German submitted by

Adelphi Research Gemeinniitzige Gmbh

English Text

Home Startseite
About |U ber
About us [Uber uns
News News
Results Ergebnisse
Tools Tools

Training area

Trainingsbereich

Training Platform

Trainingsplattform

Webinars Webinare
Tutorials Tutorials
Databases Datenbanken
Contact Us Kontakt

Login | Not a Member? Join now

Login | Kein Mitglied? Jetzt registrieren

Our latest news

|Unsere neuesten Nachrichten

A holistic framework for Empowering
SME’s capacity to increase their energy
|efficiency.

Ein ganzheitlicher Rahmen zur Starkung der Fahigkeit von
[IKMU, ihre Energieeffizienz zu steigern.

Are you interested in learning about
energy efficiency projects?

consultant, scientist, educator)?

Are you an Energy expert (engineer,

Sind Sie daran interessiert, mehr Gber
Energieeffizienzprojekte zu erfahren?

Sind Sie ein Energieexperte (Ingenieurin, Berater,
Wissenschaftler, Ausbilderin)?

Find out more

Erfahren Sie mehr

The objective of the project is to
“Empower” SMEs to undergo energy
audits and implement their proposals. A
holistic methodology has been chosen
to address different barriers based on
three dimensions, i.e. Individual,
Organizational and Institutional.

Ziel des Projekts ist es, KMU zu "befahigen", sich
Energieaudits zu unterziehen und ihre Vorschlage
umzusetzen. Es wurde eine ganzheitliche Methodik
gewadhlt, um verschiedene Barrieren auf der Grundlage von
drei Dimensionen anzugehen: individuell, organisatorisch
und institutionell.

Distance Learning

Fernlernen
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Documents Dokumente

Information Informationen

About SMEmPower Uber SMEmPower

Sitemap Sitemap

Accessibility Barrierefreiheit

Publications Publikationen

Terms of Use

Nutzungsbedingungen

Cookies Policy

Cookie-Richtlinien

GDPR Privacy Policy

Datenschutzerkldrung

Subscribe to newsletter

Newsletter abonnieren

Your Name

lhr Name

Your Email Address

lhre Email-Adresse

| have read and agree to the Privacy
Policy

Ich habe die Datenschutzerklarung gelesen und stimme ihr
zu

Sign up

Anmelden

This website has been launched in the
context of SMEmPower Efficiency
project, funded by the EU Horizon 2020
research and innovation programme
under the Grant Agreement No 847132.
The content of this website reflects only
the consortium views and the Agency
and the Commission are not responsible
for any use that may be made of the
information it contains.

Diese Website wurde im Rahmen des Projekts
SMEmPower Efficiency ins Leben gerufen, das durch das
Forschungs- und Innovationsprogramm Horizon 2020 der
EU im Rahmen der Zuschussvereinbarung Nr. 847132
finanziert wird. Der Inhalt dieser Website gibt nur die
Ansichten des Konsortiums wieder. Die Agentur und die
Kommission sind nicht verantwortlich fiir die Verwendung
der darin enthaltenen Informationen.

About the Project

Uber das Projekt

Partners

Partner

Objectives

Zielsetzungen
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This project has received funding from
the European Union’s Horizon 2020
research and innovation programme
under grant agreement No : 847132

Dieses Projekt wurde im Rahmen des Forschungs- und
Innovationsprogramms Horizon 2020 der Europdischen
|Union im Rahmen der Zuschussvereinbarung Nr.: 847132
finanziert.

Deliverables

Zielvorgaben

All about deliverables

Alles (iber die Zielvorgaben

Articles

Artikel

All about Articles

Alles Gber die Artikel

Publications

Publikationen

English Text

A novel education & training (E&T)
[programme for energy related SME
staff (level 6 of the EQF), Decision
Imakers/top management of SMEs
and financing entities.

Ein neuartiges Weiterbildungs- und Trainingsprogramm fiir
energiebezogenes Personal von KMUs (Niveau 6 des EQR),
Entscheidungstrager/Topmanagement von KMUs und
Finanzierungseinrichtungen.

The EU2020 Horizon research
Iproject working with businesses
across Europe, aims to empore
small and medium-sized enterprises
(SMEs) to reduce their energy
consumption.

Das Forschungsprojekt "EU2020 Horizon", das mit
|Unternehmen in ganz Europa zusammenarbeitet, zielt
darauf ab, kleine und mittlere Unternehmen (KMU) zu
befahigen, ihren Energieverbrauch zu senken.

View more

Mehr dazu

Contact form

Kontaktformular

Your Name (required)

Ihr Name (erforderlich)

Your Email (required)

Ihre Email-Adresse (erforderlich)

Subject

Betreff

Your Message

lhre Nachricht

Send

Senden

Read more Mehr erfahren
Archives Archiv
Events Veranstaltungen
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January Januar
|February Februar
[March Marz

April April

|May Mai

June Juni

July Juli
August August
September September
|0ctober Oktober
|November November
December Dezember

Username or Email

Benutzername oder Email

|Password Passwort
|Remember me Merken
|Login Login

|Forgot Password?

Passwort vergessen?

Join Us

Registrieren

|Repeat Password

Passwort wiederholen

|First Name

Vorname

|Last Name

Nachname

|Membership Level

Mitgliedschaft

| accept the Terms and and
Conditions

Ich akzeptiere die Allgemeinen Geschaftsbedingungen

|I agree to the Privacy Policy

Ich stimme der Datenschutzerklarung zu

|Register

Registrieren

Please correct the following

Wordpress account exists with given
email. But given username doesn't
match. Use a different email address to

Bitte korrigieren Sie Folgendes

Zu dieser Email existiert bereits ein Wordpress-Konto. Der
angegebene Benutzername stimmt nicht Gberein.
Verwenden Sie eine andere E-Mail-Adresse, um die
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complete the registration. If you want  |Registrierung abzuschlieRen. Wenn Sie diese E-Mail

to use that email then you must enter  [yerwenden méchten, miissen Sie den korrekten

the correct username associated with  |Benytzernamen eingeben, der dem bestehenden

the existing WP user to connect with  |\yorgpress-Benutzer zugeordnet ist, um eine Verbindung
that account. mit diesem Konto herzustellen.

You need to activate your account. If|Sie missen Ihr Konto aktivieren. Wenn Sie keine E-Mail
you didn't receive an email then click lerhalten haben, klicken Sie hier, um die Aktivierungs-E-
here to resend the activation email. |Mail erneut zu senden.

Profile Profil

Leave empty to keep the current Leer lassen, um das aktuelle Passwort beizubehalten
password

Phone Telefon

Street Stralle

City Stadt

State Bundesland

Zipcode Postleitzahl

Country Land

Company Name Name des Unternehmens
Update Aktualisieren

Delete Account Account I6schen

Ziel des europdischen Forschungsprojektes ,SMEmPower“ ist es, kleine und mittlere
Unternehmen (KMU) bei der Durchfiihrung von Energieaudits und der Umsetzung von
Malnahmen zu unterstiitzen, die die Energieeffizienz der Unternehmen steigern. Ein
ganzheitlicher Ansatz soll helfen, die Herausforderungen zu bewaltigen, die sich auf
akteursbezogener, unternehmerischer und institutioneller Ebene ergeben.

Das Projekt wird ein integriertes Weiterbildungs- und Trainingsprogramm entwickeln, das sich
an Mitarbeiter und Mitarbeiterinnen in KMUs mit Energiebezug richtet. Der Umfang betragt 5
ECTS/EQR 6. Mindestens 720 Mitarbeiterinnen und Mitarbeitern sollen dahingehend geschult
werden, finanzielle und technische Daten auswerten zu kénnen, um so die Kosteneffizienz von
Malnahmen zu beurteilen. Anschliefend wird das vermittelte Wissen am Beispiel von
Pilotanlagen praktisch angewendet.

Auf die spziellen Anferderungen angepasste, interne Kurzschulungen fiir Entscheidungstrager
und deren Betriebspersonal werden wahrend der praktischen Umsetzung in Pilotanlagen sowohl
von den Partnern als auch von den Auszubildenden abgehalten. Insgesamt sollen mindestens
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800 KMU-Personen geschult werden.

Auf institutioneller Ebene werden Expertenworkshops durchgefiihrt, die dabei helfen sollen,
KMUs und Vertreterinnen und Vertreter von Institutionen zur Finanzierung von
Energieprojekten zusammenzubringen, um Wege fiir die Finanzierung von Energieeffizienz-
Projekten zu finden. So soll das Umsetzungsdefizit zwischen Audit und der tatsachlichen
Implementierung von MaRnahmen verkleinert werden.

Dariber hinaus werden 4 langfristige Schulungsinstrumente entwickelt:
- ein Fortbildungshandbuch in 7 Sprachen

- eine Web-Plattform fiir Energieanalytik

- ein Werkzeug flur Monitoring & Targeting

- ein Werkzeug fiir Messung und Verifizierung.

Die oben genannten Aktivitdten werden signifikante und validierte Energieeinsparungen in
KMUs bringen und eine geeignete Energiekultur schaffen. Wir schatzen, dass die MaRnahmen
von SMEmPower zu Primarenergieeinsparungen von 24,87 GWh/Jahr fihren und Investitionen
von mindestens 4 Mio. € auslosen werden. SMEmPower wird mehrere Marktakteure und
Multiplikatorenorganisationen einbeziehen, entweder als Mitglieder der Beratungsgruppe oder
als Teilnehmer an den vielfaltigen Angeboten.

|[Kurzfristig: SMEmPower Efficiency wird dafiir sorgen, dass Hindernisse fir
Energieeffizienzprojekte beseitigt werden. Um die Akzeptanz von EffizienzmaBnahmen zu
erhohen, wird die Zusammenarbeit zwischen Energiefachleuten und Entscheidungstragern
angestolRen.

[Mittelfristig: SMEmPower Efficiency wird eine bessere Umsetzung von Energieeffizienzpolitiken
ermoglichen und die Digitalisierung der Industrie zukunftsfahig vorantreiben.

|[Langfristig: SMEmPower Efficiency wird die Energieexperten in die Lage versetzen und
unterstitzen, in enger und verbesserter Zusammenarbeit mit Top-Entscheidungstragern
effektive Werkzeuge zur Energieoptimierung, neue Technologien und Prozesse, die durch
Energieeffizienz angetrieben werden, zu nutzen.

SMEmPower Efficiency zielt Gibereinstimmend mit der Ausschreibung darauf ab, die Kapazitat
europdischer KMUs zu erhdhen, sich Energieaudits zu unterziehen und Standard- und innovative
EnergiesparmaRnahmen unter Einsatz der vielfdltigen verfliigbaren Finanzierungsinstrumente
und -optionen umzusetzen.

Konkret zielen wir darauf ab:

- das Wissen und die Fahigkeiten von mindestens 720 Energieexperten
(Energiemanager, Energieauditoren, Umweltmanager, Fachleute fir Energieeffizienz
usw.) in KMUs zu fordern.

- Schaffung und Umsetzung eines (1) Weiterbildungs- und Trainingsprogramms (E&T) fiir
Energiefachleute in 8 Lindern gemaR dem Europaischen Qualifikationsrahmen (EQF),
basierend auf gemeinsamen Lernergebnissen des Niveaus 6.
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- Zertifizierung des Kurses unter Anwendung des formalen Verfahrens jedes Landes
durch Zuweisung von ECTS-Credits, die das erwartete Arbeitspensum der
Teilnehmenden widerspiegeln, unter Verwendung des Erfolgsmodells des MEnS
H2020-Projekts (https://cordis.europa.eu/project/id/649773).

- Ermoglichen einer landertbergreifenden Zusammenarbeit sowie die Nutzung der
erworbenen Credits durch vereinbarte Nachhaltigkeitsplane und Verwendung der
Modelle der Energiemanagementprogramme EUREM und CEM.

- Entwicklung und Freigabe einer (1) Online-Energiemanagementplattform, die die
Durchfiihrung des vorgeschlagenen E&T-Programms verbessert, den Benutzern die
aktive Anwendung ihrer eigenen Energiemanagementdaten ermdglicht, Pilotaktionen
verbreitet und die internationale Zusammenarbeit und Kommunikation zwischen den
Teilnehmern im Rahmen der Digitalisierung von Industry 4.0 erméglicht. Verbinden Sie
sich mit der EEFIGs De-risking Energy Efficiency Platform (DEEP).

- Entwicklung und Bereitstellung von 2 spezialisierten Werkzeugen fiir Monitoring &
Targeting (M&T) und Messung & Verifizierung (M&V) lber die Web-Plattform.
Anwendung dieser Instrumente im E&T-Programm zur Quantifizierung von Energie-
und Geldeinsparungen, Anwendung von Finanzindikatoren zur Bewertung der
Investitionsmoglichkeiten, Durchfiihrung von Sensitivitatsanalysen zu
Losungsvorschlagen und Persistenz von Einsparungen auf der Grundlage von
Energieanalysen.

- Umsetzung des E&T-Programms in einem integrierten Ansatz; Nutzung der
Energiemanagement-Webplattform und des Energiemanagementportals, wobei der
Schwerpunkt auf der Verwendung von M&T- und M&V-Energieanalyseinstrumenten
und auf praktischen MaRnahmen in Pilotstandorten liegt.

- Schulung und Férderung dieser kostenlosen Online-Energiemanagement-Plattform fir
mindestens 720 Energiefachleute bereitstellen. Die Benutzer laden online oder offline
Energiedaten hoch und erhalten gemal® dem International Performance Measurement
and Verification Protocol (IPMVP) Informationen mit Mehrwert iber potenzielle
Einsparungen, Korrelation mit Einflussfaktoren und M&T sowie Nachweise Gber
erzielte Energieeinsparungen und M&V.

- Bereitstellung von Energieerhebungen, technischer Unterstiitzung und konkreten
Vorschlagen fiir Energieeinsparungen in mindestens 160 ausgewahlten KMU-
Pilotstandorten wahrend der Projektlaufzeit, um Energiemanagement-Techniken und -
Instrumente (M&T, M&V) wirksam umzusetzen und validierte Energieeinsparungen zu
erzielen.

- Durchfiihrung von Kurzschulungen fur die Entscheidungstrager der KMU, gruppiert
nach ihren speziellen Anforderungen, wahrend der praktischen Umsetzung an den
Pilotstandorten durch ausgebildete Fachleute und Ausbilder. AuBerdem Durchfiihrung
von internen kurzen Sensibilisierungsschulungen in den Pilotstandorten fiur das
gesamte Personal unter Einsatz der ausgebildeten Fachleute und Ausbilder, um die
Wirkung des E&T-Programms zu vervielfachen. All dies fir mindestens 800
Entscheidungstrager und Mitarbeiter von KMUs.

- Zusammenbringen von KMU-Entscheidungstragern und relevanten
Interessenvertretern, hauptsachlich aus Finanzierungseinrichtungen, in organisierten
gezielten Workshops, um die Umsetzung der vorgeschlagenen
Energiesparmallnahmen zu beschleunigen.
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- Steigerung der Bekanntheit und Erleichterung des Zugangs zu der Webplattform und
ihren Werkzeugen fiir alle interessierten Energiefachleute.

- Untermauern der Befdahigung von Energieexperten und der Ergebnisse des
SMEmPower Efficiency-Projekts zur Energie- und Geldeinsparung durch das Webportal
und mindestens 24 nationale oder internationale Seminare und Workshops.

- Einrichtung und Ubertragung von Bewertungsmechanismen fiir M&V-Instrumente an
mindestens 15 energieeffizienzbezogene Organisationen, nationale und transnationale
Energieagenturen.

- Am Ende des Projekts und fiir mindestens 5 Jahre nach Abschluss des Projekts
mindestens 720 Energieexperten als direkte NutznieBer des Projekts mit der
Energiemanagement-Webplattform in Verbindung halten.

- Prasentieren von Finanzierungslosungen und erleichterten Zugang zu verschiedenen
lokalen oder européischen ESCOs, Finanzierungsinstitutionen und anderen
interessierten Parteien sowie Energieeffizienzunternehmen fiir alle Zielgruppen und
darlber hinaus.

- Erleichterte Vernetzung mit Giber 5000 Energiefachleuten liber die Web-Plattform.

- Initiieren einer breiten Medienprasenz flr E&T-Aktivitdten Giber die SMEmPower
Efficiency-Webplattform, Newsletter, Pressemitteilungen und Fallstudien, die mehr als
500.000 Zuschauer erreichen.

- Fortfiihrung des E&T-Programms fiir mindestens 5 Jahre nach Projektende auf der
Grundlage konkreter Nachhaltigkeitsplane einschlieBlich der Ausbildungskurse in
nationalen Netzwerken.

- Nachweis aller erzielten Energie- und Geldeinsparungen durch den Einsatz und die
Berichterstattung tber effektiv angewandte M&V-Instrumente durch die beteiligten
Energiefachleute und Fallstudien.

- Aktualisieren von mindestens 10 Aktionsplanen fiir nachhaltige Energie (SEAP) der
teilnehmenden Gemeinden/Regionen, die an der Initiative des Konvents der
Blirgermeister teilnehmen, wobei die wichtigsten Ergebnisse und Empfehlungen des
Projekts lbernommen werden.

- Verbesserung der Energieeffizienz von mindestens 80 Pilotstandorten und
Beschleunigung des aktiven und intelligenten Energiemanagements, was zu
Primarenergieeinsparungen von ca. 18 GWh/Jahr flhrt.

- Insgesamt sollen Primarenergieeinsparungen von mindestens 24 GWh/Jahr erzielt und
Investitionen von mindestens 4 Mio. € ausgeldst werden.
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|Nutzungsbedingungen der Website

Bitte lesen Sie sie jetzt. Mit der Nutzung der Website erklaren Sie, dass Sie die Allgemeinen
Geschaftsbedingungen akzeptieren und sich an diese halten. Wenn Sie nicht bereit sind, diese
Allgemeinen Geschéaftsbedingungen zu akzeptieren, dirfen Sie die Website nicht nutzen.

Zugang

Der Zugriff auf die Website ist voriibergehend gestattet, und wir behalten uns das Recht vor,
den von uns auf der Website angebotenen Service ohne Vorankiindigung zuriickzuziehen oder
zu dndern. Von Zeit zu Zeit konnen wir den Zugang zu einigen Teilen der Website oder der
gesamten Website auf Benutzer beschranken, die sich bei uns registriert haben. Wenn Sie einen
Benutzeridentifikationscode, ein Passwort oder eine andere Information als Teil unserer
Sicherheitsverfahren wahlen oder erhalten, missen Sie diese Informationen vertraulich
behandeln und diirfen sie nicht an Dritte weitergeben. Wir haben das Recht, jeden
Benutzeridentifikationscode oder jedes Passwort, ob von Ihnen gewahlt oder von uns zugeteilt,
jederzeit zu deaktivieren, wenn Sie unserer Meinung nach gegen eine der Bestimmungen dieser
Nutzungsbedingungen verstolRen haben.

|Links

Links zu Websites Dritter dienen lediglich lhrer Erleichterung. Solche Websites werden von
Dritten betrieben und kontrolliert, und ihre Aufnahme bedeutet nicht, dass smempower.com
die Materialien auf diesen Websites beflirwortet oder billigt.

|Urheberrecht, Lizenzen und Ideeneinreichungen

Der gesamte Inhalt der Website smempower.com ist durch internationale Urheber- und
Markenrechte geschiitzt. Der Inhaber der Urheberrechte und Marken ist smempower, seine
Tochtergesellschaften oder andere dritte Lizenzgeber und unter Creative Commons lizenziert:
Namensnennung - nicht kommerziell - keine Derivate 4.0 International (CC BY-NC-ND 4.0) . Sie
durfen Teile des Materials aus verschiedenen Bereichen der Site, die deutlich als
herunterladbare Materialien gekennzeichnet sind, fiir lhren persénlichen/bildungsbezogenen
Gebrauch ausdrucken und herunterladen, vorausgesetzt, Sie stimmen zu, keine Urheberrechts-
oder Eigentumshinweise in den Materialien zu andern oder zu l6schen.

IRichtlinie zur zuldssigen Nutzung

Sie diirfen unsere Website nur fiir rechtmaRige Zwecke nutzen. Abgesehen von personlich
identifizierbaren Informationen, die unter unsere Datenschutzrichtlinie fallen, wird jegliches
Material, das Sie an die Site (ibertragen oder auf der Site verdffentlichen, als nicht vertraulich
und nicht urheberrechtlich geschitzt betrachtet, vorbehaltlich aller anderen Bedingungen und
Konditionen beziiglich der Veroffentlichung tber die Site, die mit smempower.com vereinbart
wurden. Wir haben keine Verpflichtungen in Bezug auf dieses Material und wir haben das Recht,
dieses Material fur jeden Zweck zu nutzen, zu kopieren, zu verteilen und an Dritte
weiterzugeben. Wir haben auch das Recht, Ihre Identitat Dritten gegeniiber offenzulegen, die
behaupten, dass das von Ilhnen auf der Site veroffentlichte oder hochgeladene Material eine
Verletzung ihrer geistigen Eigentumsrechte oder ihres Rechts auf Privatsphare darstellt.

Es ist Ihnen untersagt, Material auf die Website zu stellen oder von der Website zu ibertragen:

1. das bedrohlich, verleumderisch, obsz6n, unanstandig, aufriihrerisch, beleidigend, anst6Rig,
pornografisch, missbrauchlich, rassistisch, diskriminierend, bedrohlich, skandalds, aufriihrerisch,
blasphemisch, vertrauensbriichig oder die Privatsphire verletzend ist oder das Arger oder
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Unannehmlichkeiten verursachen kann; oder
2. fir die Sie nicht alle erforderlichen Lizenzen und/oder Genehmigungen erhalten haben; oder

3. die ein Verhalten darstellt oder zu einem Verhalten ermutigt, das in Griechenland oder einem
anderen Land der Welt als Straftat gilt, zu zivilrechtlicher Haftung fiihrt oder anderweitig gegen
das Gesetz eines Dritten verstol3t oder die Rechte eines Dritten verletzt; oder

4. die technisch schadlich sind (einschlielRlich, aber nicht beschrankt auf Computerviren,
Logikbomben, Trojanische Pferde, Wiirmer, schadliche Komponenten, beschadigte Daten oder
andere bosartige Software oder schadliche Daten).

Sie diirfen die Website nicht missbrauchlich nutzen (einschlieRlich, ohne Einschrankung, durch
Hacking).

Wir haben das Recht, jegliches Material oder Posting, das Sie auf der Site ver6ffentlichen, zu
entfernen, wenn dieses Material unserer Meinung nach nicht den oben genannten
Bestimmungen entspricht oder aus jedweden anderen Griinden. Dariiber hinaus arbeiten wir
uneingeschrankt mit allen Strafverfolgungsbehdrden oder Gerichtsbeschlliissen zusammen, die
uns auffordern oder anweisen, die ldentitat offenzulegen oder Personen ausfindig zu machen,
die Material unter Verletzung der oben genannten Bestimmungen veroffentlichen.

|IBeschrankung der Haftung

Sie verstehen und erklaren sich damit einverstanden, dass wir nicht haftbar sind fiir indirekte,
zufallige, besondere, Folge-, exemplarische oder Strafschadensersatz-Schaden, einschlieRlich,
aber nicht beschrankt auf Nutzungsausfall, entgangenen Gewinn, Datenverlust, Verlust von
Firmenwert, Kosten fiir die Beschaffung von Ersatzdiensten oder andere indirekte, zufallige,
besondere, Folge-, exemplarische oder Strafschadensersatz-Schaden, wie auch immer
verursacht und nach jeder Haftungstheorie, ob fir Vertragsbruch, unerlaubte Handlung
(einschlieRlich Fahrlassigkeit und Gefahrdungshaftung) oder anderweitig resultierend aus: (1)
der Nutzung oder der Unmoglichkeit der Nutzung unserer Website und/oder unserer Dienste,
(2) den Kosten fur die Beschaffung von Ersatzdiensten und -giitern, (3) dem unbefugten Zugriff
auf lhre Ubertragungen oder Daten oder deren Anderung, (4) den Aussagen oder dem Verhalten
Dritter auf unserer Website, (5) dem Vertrauen auf Inhalte oder Postings auf unserer Website
oder (6) anderen Angelegenheiten im Zusammenhang mit unserer Website oder unseren
Diensten. Diese Beschriankungen gelten unabhéangig davon, ob wir auf die Moéglichkeit solcher
Schaden hingewiesen wurden oder nicht, und ungeachtet eines etwaigen Ausbleibens des
wesentlichen Zwecks eines beschrankten Rechtsmittels. In einigen Rechtsordnungen ist die
Beschrankung oder der Ausschluss der Haftung fir indirekte, zufallige, besondere, Folge-,
exemplarische oder Strafschadensersatzanspriiche nicht zuldssig, so dass einige der oben
genannten Beschrankungen moglicherweise nicht auf Sie zutreffen.

|IGerichtsbarkeit

Die Allgemeinen Geschaftsbedingungen unterliegen den griechischen Gesetzen und werden in
Ubereinstimmung mit diesen ausgelegt, und alle Streitigkeiten, die entstehen kénnen,
unterliegen der Gerichtsbarkeit der griechischen Gerichte.

Anfragen
Fir alle Anfragen wenden Sie sich bitte an info@smempower.com
Anderungen

Smempower.com behdlt sich das Recht vor, die Nutzungsbedingungen der Website jederzeit
und ohne vorherige Ankiindigung zu dndern oder zu ersetzen. Solche Anderungen werden zu
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Ihrer Referenz und Erleichterung unter https://smempower.com/terms-of-use/ veroffentlicht,
damit Sie lhre Verantwortung als Benutzer nachvollziehen kénnen.

Informationen iiber die Verwendung von Cookies und anderen Technologien

Wir verwenden Cookies und dhnliche Technologien auf unserer Website
https://smempower.com nur fiir die folgenden Zwecke:

- um Sie zu identifizieren,
- um unsere Website fiir Sie anzupassen,
- um die Navigation zu verbessern.

Wir verwenden Tracking-Technologie, um die Zugriffsmuster und die Nutzung der Website
besser zu verstehen. Keine der liber die Tracking-Technologie gesammelten Informationen sind
jedoch personlich identifizierbare Informationen. Ohne lhre Zustimmung geben wir keine
personlichen Daten an Dritte weiter oder Ubertragen sie an Dritte fur irgendwelche Zwecke.
Wenn Sie Fragen haben, senden Sie uns bitte eine E-Mail an info @smempower.com und wir
helfen lhnen gerne weiter! Wenn Sie mehr lber unsere Verarbeitung lhrer persénlichen Daten
erfahren mochten, lesen Sie bitte unsere Datenschutzrichtlinie.

Was sind Cookies

Vereinfacht gesagt handelt es sich bei Cookies um Codestlicke oder Textdateien (mit anderen
Worten: kleine Textstlicke und Zahlen), die von unseren Servern oder den Servern unserer
Partner gesendet und in Ihrem Webbrowser, Mobiltelefon oder einem anderen Gerat
gespeichert werden, wenn Sie unsere Website besuchen. Cookies sammeln Daten (ber Sie, sind
jedoch typischerweise so konzipiert, dass sie den Datenschutz gewahrleisten. Nur der Server,
der den Cookie setzt, kann die von ihm gesammelten Daten abrufen, und die Daten werden oft
auf anonymisierter Basis gesammelt.

|Die von uns verwendeten Cookies haben unterschiedliche Lebensdauern
Sitzungs-Cookies: Sie horen auf zu existieren, wenn Sie lhren Browser schliel3en.

Dauerhafte Cookies: Sie werden auf Ihrem Gerat gespeichert, bis sie ablaufen oder bis Sie sie
I6schen.

Die von uns verwendeten Cookies kénnen entweder von uns oder von einer dritten Partei
gesendet werden.

First-Party-Cookies werden von der Domain (Website) gespeichert, die Sie direkt besuchen. Sie
ermoglichen es Website-Eigentiimern, Analysedaten zu sammeln, Spracheinstellungen zu
speichern und andere niitzliche Funktionen auszufiihren, die zu einem guten Benutzererlebnis
beitragen.

Drittanbieter-Cookies sind solche, die von anderen Domains als der, die der Benutzer gerade
besucht, erstellt wurden und hauptsachlich fir Tracking und Online-Werbung verwendet
werden. Sie ermoglichen es Website-Eigentiimern auch, bestimmte Dienste anzubieten, wie z.B.
Live-Chats.

Welche Cookies verwenden wir?

Streng notwendige Cookies: Diese Cookies sind fiir das Funktionieren der Website notwendig
und kdnnen in unseren Systemen nicht abgeschaltet werden. Sie werden in der Regel nur als
Reaktion auf Aktionen gesetzt, die auf eine Anforderung von Dienstleistungen hinauslaufen, wie
z.B. das Einstellen lhrer Datenschutzeinstellungen, das Einloggen oder das Ausfillen von
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Formularen.

Google Analytics: Wir verwenden Google Analytics, um das Besucherverhalten und den Verkehr
auf unserer Website zu analysieren, was dazu beitragt, lhre Erfahrung auf der Website zu
verbessern. Dieses Cookie liefert uns anonymisierte, aggregierte Daten, z. B. dariiber, wie viele
eindeutige Besucher wir haben, aus welchen Landern sie kommen, wie lange sie auf der Website
bleiben und worauf sie klicken. Mit anderen Worten, es sammelt Daten dariiber, wie unsere
Besucher mit der Website interagieren, sowie geografische Daten. Wir verwenden eine Funktion
namens IP-Anonymisierung und konnen diese Daten nicht mit lhnen in Verbindung bringen.
Datenschutzbestimmungen fir die Google Analytics-Losung

Wie kénnen Sie unsere Verwendung von Cookies kontrollieren?
Opt in oder Opt out

Sie entscheiden, ob Sie der Verwendung von Cookies durch uns zustimmen wollen oder nicht.
Wenn Sie unsere Website zum ersten Mal besuchen, wird lhnen ein Cookie-Banner angezeigt,
mit dem Sie sich entweder fiir oder gegen die Verwendung von Cookies durch uns entscheiden
konnen. Wenn Sie der Verwendung von Cookies durch uns zustimmen, werden solche Cookies
an |hr Gerat gesendet und auf lhrem Gerat gespeichert. Wenn Sie sich abmelden und nicht
zustimmen, haben wir ein spezielles Skript eingerichtet, das sicherstellt, dass keine Cookies
verwendet werden, die lhre Daten sammeln.

Wenn Sie Ihre gegebene Zustimmung bedauern

Wenn Sie eingewilligt haben, es aber spater bereuen, gehen Sie zu Ihren Browsereinstellungen.
Die meisten Gerate oder Browser verfligen tiber Einstellungen, mit denen Sie die Verwendung
von Cookies auf lhrem Gerat verwalten konnen. Wenn Sie diese Einstellungen dndern, kdnnen
Sie bestimmte Arten von Cookies blockieren oder I6schen.

Wenn Sie sich dafiir entscheiden, alle Cookies zu deaktivieren, konnen Sie moglicherweise die
interaktiven Funktionen unserer Website nicht in vollem Umfang nutzen oder unsere
Dienstleistungen Uber unsere Website nicht in Anspruch nehmen.

Durch das Loschen von Cookies werden keine Flash-Objekte geléscht. Weitere Informationen
Uber Flash-Objekte, einschliefilich der Steuerung und Deaktivierung, finden Sie auf der Adobe-
Website. Informationen tiber Cookies und dhnliche Technologien, die auf verschiedenen
Websites verwendet werden, finden Sie tGber Ihren Browser oder andere Internet-Ressourcen.

Um lhre Cookies liber lhren Browser zu verwalten, klicken Sie auf die folgenden Links, um zu den
Anweisungen lhres Browsers weitergeleitet zu werden:

e Microsoft Windows Explorer
e Mozilla Firefox
e Google Chrome
e Apple Safari
Sie kénnen mehr Gber Cookies und die folgenden Websites Dritter erfahren:
e AllAboutCookies
e Cookiepedia
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|Datenschutz und Datenschutzerklarung

Wir respektieren die Privatsphére aller unserer Benutzer und behandeln personliche
Informationen (persdnliche Daten), die Sie uns zur Verfligung stellen, vertraulich. Wir wissen,
dass Sie besorgt dariber sind, wie Informationen (iber Sie gesammelt, verarbeitet, verwendet
und gespeichert werden, und wir wissen lhr Vertrauen zu schatzen, dass wir dies mit der
gebotenen Sorgfalt und Gewissenhaftigkeit tun.

Die neue Datenschutz-Grundverordnung (DSGVO/General Data Protection Requirements GDPR)
tritt in der Europdischen Union in Kraft, und wir nutzen die Gelegenheit, die Erfahrungen der
Benutzer unserer Website und der von uns verwendeten Anwendungen zu verbessern. Mit
Ihren aktuellen Einstellungen dndert sich nichts. Wir verbessern vielmehr die Art und Weise, wie
wir unsere Praktiken beschreiben und wie wir die Optionen erklaren, die Sie aktualisieren
mdissen.

Diese Datenschutzrichtlinie erklart, wie smempower mit Ihren personlichen Daten umgeht: wie
sie gesammelt werden, warum sie gesammelt werden, und unsere rechtmaBigen Griinde dafir,
wie sie aufbewahrt und wie sie verarbeitet werden. Sie erklart auch Ihre Rechte nach dem
Gesetz in Bezug auf lhre personlichen Daten.

INeue Aligemeine Datenschutzbestimmungen (GDPR)

Die neue Verordnung tritt am 25. Mai 2018 in Ubereinstimmung mit GDPR (Verordnung
2016/679 des Europdischen Parlaments und des Rates vom 27. April 2016 zum Schutz
natirlicher Personen bei der Verarbeitung personenbezogener Daten und zum freien
Datenverkehr und zur Aufhebung der Richtlinie 95/46/WE) in Kraft.

Hauptziel des GDPR ist die Vereinheitlichung der Regeln fiir die Verarbeitung
personenbezogener Daten in der Europaischen Union.

"Personenbezogene Daten" sind alle Informationen, anhand derer der Benutzer identifiziert
werden kann, wie z.B. der Vor- und Nachname in Verbindung mit seiner E-Mail-Adresse.

"Cookie"-Dateien - beeintrdchtigt das Ihre Rechte?

Cookies sind Dateien, die eine bestimmte Website lGber einen Webbrowser (mit Zustimmung
des Benutzers) in den Computer des Benutzers |adt und es den Websites ermdglicht, einen
bestimmten Browser zu erkennen, um ausgewahlte Informationen (iber den Verlauf des Surfens
zu erfassen und zu speichern. Wir folgen "Cookies", um die Praferenzen unserer Benutzer besser
zu verstehen und zu speichern. Sie konnen die Verfolgung von "Cookies" in den Einstellungen
Ihres Webbrowsers deaktivieren.

Ihre Daten kénnen auf automatisierte Weise verarbeitet werden (einschlieRlich der Form der
Profilerstellung), dies wird jedoch keine rechtlichen Konsequenzen fiir Sie nach sich ziehen oder
Ihre Situation anderweitig beeinflussen.

Sie konnen mehr Gber unsere Cookie-Richtlinie erfahren, indem Sie hier klicken.
|Daten, die wir liber Sie sammeln

Wenn Sie auf die Site zugreifen oder sie nutzen, kénnen wir die folgenden Arten von
Informationen von lhnen erfassen und verarbeiten:

Informationen, die wir direkt von lhnen erfassen: Wir bitten Sie um eine Reihe von personlichen
Informationen, wenn Sie unsere Online-Formulare oder Bewerbungen fiir bestimmte Zwecke
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ausfllen.
Wir sammeln persénliche Daten, um:

- mit Ihnen Uber Veranstaltungen und Aktivitdten bei smempower zu kommunizieren
- Ihnen die von Ihnen angeforderten Informationen zur Verfligung zu stellen.

- Um unsere Kommunikation auf Sie zuzuschneiden

- Um unsere Website zu verwalten und Probleme zu beheben

- die Wirksamkeit unserer Websites zu verfolgen und zu liberwachen, wie Benutzer mit ihnen
interagieren

|Informationen, die wir aus anderen Quellen sammeln: Moglicherweise erhalten wir
Kontaktdaten von Dritten oder Agenturen, die flr uns arbeiten, wenn Sie angegeben haben,
dass Sie von uns horen mochten. Wir kénnen auch persodnliche Daten aus 6ffentlich
zuganglichen Quellen wie Facebook, LinkedIn oder den Websites lhrer Organisation sammeln.
Wo Wir dies tun, werden Wir Sie tiber die Quelle Ihrer personlichen Daten informieren, wenn
Wir Sie kontaktieren, wo immer dies moglich ist.

Automatische Datenerfassung: Zu den Informationen, die Gber smempower-Serverprotokolle
gesammelt werden, gehoren die IP-Adressen der Benutzer und die besuchten Webseiten; diese
werden zur Verwaltung des Web-Systems und zur Fehlerbehebung verwendet. smempower
verwendet auch Google Analytics, einen Webanalysedienst, der von Google, Inc. ("Google") zur
Verfligung gestellt wird, um zu verstehen, wie Besucher mit unserer Website interagieren, damit
wir sie verbessern kénnen.

IRundschreiben (Newsletter abonnieren): Wir verwenden mailchimp als Newsletter-Dienst
(Mailchimp's Datenschutzbestimmungen). Jeder Nutzer kann sich jederzeit dafiir entscheiden,
seine Registrierung fiir diese Newsletter-Dienste zu I6schen, indem er einfach auf den
entsprechenden Link in jeder gesendeten Kommunikation klickt.

|Links zu anderen Websites: Zu lhrer Erleichterung und zu lhrer Information stellen wir Links zu
externen Websites Dritter zur Verfligung. Die Verlinkung von externen Websites Dritter mit
dieser Website bedeutet nicht, dass eine Verbindung mit uns besteht oder wir diese
unterstitzen. Wir kénnen den Inhalt dieser externen Websites Dritter nicht immer Gberpriifen
und sind nicht verantwortlich oder haftbar fiir den Inhalt dieser Websites, einschlieRRlich, aber
nicht beschrankt auf Werbeaussagen oder Marketingpraktiken. Bitte beachten Sie, dass diese
Datenschutzrichtlinie auf unsere eigenen Praktiken der Datenerfassung beschrankt ist. Wir
empfehlen Ihnen dringend, die separaten Datenschutz- und Sicherheitsrichtlinien und die
Datenerfassungspraktiken aller externen Websites Dritter zu lesen, bevor Sie beim Zugriff auf
diese Websites personliche Daten angeben.

Aufbewahrung lhrer Daten

Wir werden |hre Daten so lange aufbewahren, wie es zur Erfiillung der Zwecke, fiir die wir sie
gesammelt haben, erforderlich ist, einschlieBlich zur Erflllung rechtlicher, buchhalterischer oder
Berichterstattungsanforderungen. Wenn Sie beantragt haben, in Marketing- oder Mailinglisten
aufgenommen zu werden, werden |hre Daten so lange aufbewahrt, bis Sie sich von diesen
Mitteilungen abmelden. Um die angemessene Aufbewahrungsfrist flir personenbezogene Daten
zu bestimmen, berlicksichtigen wir den Umfang, die Art und die Sensibilitat der
personenbezogenen Daten, das potenzielle Schadensrisiko durch unbefugte Nutzung oder
Offenlegung Ihrer personenbezogenen Daten, die Zwecke, fiir die Wir lhre personenbezogenen
Daten verarbeiten, und ob Wir diese Zwecke durch andere Mittel erreichen kdnnen, sowie die
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geltenden rechtlichen Anforderungen.
{lhre Rechte

Sie konnen jederzeit wahlen, welche persénlichen Informationen (falls vorhanden) Sie uns zur
Verfligung stellen mochten. Bitte beachten Sie jedoch, dass einige unserer Produkte und
Dienstleistungen fiir Sie beeintrachtigt werden kénnen, wenn Sie bestimmte Angaben nicht
machen, z.B. kdnnen wir Ihnen ohne Namen oder Kontaktdaten nicht antworten.

Wenn Sie uns lhre Kontaktdaten (z.B. Postanschrift, E-Mail-Adresse, Telefon- oder Faxnummer)
mitteilen, kdnnen wir uns mit Ihnen in Verbindung setzen, um Sie (iber die angebotenen
Dienstleistungen und Veranstaltungen zu informieren, von denen wir glauben, dass sie fir Sie
von Interesse sein kdnnten. Sie kdnnen jederzeit wahlen, ob Sie einige oder alle dieser
Mitteilungen erhalten moéchten, indem Sie uns kontaktieren.

Dies ist eine kurze Zusammenfassung lhrer Rechte:

- Ihr Recht auf Einspruch. Sie haben das Recht, der Verarbeitung Ihrer persénlichen Daten
aufgrund unserer legitimen Interessen zu widersprechen, d.h. wir diirfen Ihre persdnlichen
Daten nicht mehr verarbeiten, es sei denn, wir kdnnen zwingende legitime Griinde fiir die
Verarbeitung nachweisen, die lhre Interessen iberwiegen. Sie kdnnen sich jederzeit an uns
wenden, um weitere Informationen tber die von uns durchgefiihrte Abwagungsprifung zu
erhalten.

- Ihr Recht auf Zugang und Verschiebung lhrer Daten. Sie haben das Recht, eine Abschrift Ihrer
von uns verarbeiteten personlichen Daten sowie zusatzliche Informationen dariiber
anzufordern, wie die Daten gesammelt, verarbeitet und weitergegeben wurden. Die erste
Abschrift kann kostenfrei angefordert werden. Sie haben auch das Recht, Ihre personlichen
Daten von uns zu einem anderen Verantwortlichen fiir Datenverarbeitung zu verschieben.

- Ihr Recht auf Berichtigung. Sie haben das Recht, unrichtige oder unvollstandige
personenbezogene Daten Uber Sie zu berichtigen.

- Ihr Recht auf L6schung. Sie haben das Recht zu verlangen, dass wir personenbezogene Daten
Uber Sie I6schen, z.B. wenn die Informationen in Bezug auf den Zweck, fiir den sie gesammelt
wurden, nicht mehr erforderlich sind oder wenn wir keine rechtliche Grundlage mehr fir die
Verarbeitung der Daten haben.

- Ihr Recht auf Einschrénkung. Sie haben das Recht zu verlangen, dass wir die Verarbeitung lhrer
persdnlichen Daten so lange einschranken, bis wir unrichtige oder unvollstdndige Daten Uber Sie
korrigiert haben oder bis wir einen Einspruch von lhnen bearbeitet haben.

- Ihr Recht, lhre Zustimmung zuriickzuziehen. Sie haben das Recht, eine uns erteilte Einwilligung
jederzeit zurlickzuziehen. Bitte beachten Sie jedoch, dass dies keine Auswirkungen auf eine
bereits erfolgte Verarbeitung hat.

Bitte beachten Sie, dass unsere gesetzlichen Rechte oder Verpflichtungen, wie z.B. die
Gesetzgebung zum Datenschutz und zur Vertraulichkeit, uns daran hindern kénnen, lhre Daten
ganz oder teilweise offenzulegen oder zu Gbertragen oder |Ihre persdnlichen Daten sofort zu
[6schen.

Wenn Sie eines lhrer Rechte in Bezug auf lhre personlichen Daten ausiiben méchten,
kontaktieren Sie uns.
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Appendix F. Translations in Italian submitted by EnerGia-

Da

English Text

Home Home
About Il Progetto
About us Chi siamo
News News
Results Risultati
Tools Tool

Training area

Area training

Training Platform

Piattaforma training

Webinars Webinar
Tutorials Tutorial
Databases Archivio
Contact Us Contattaci

Login | Not a Member? Join now

Accedi| Non sei registrato? Iscriviti ora

Our latest news

Ultime novita

A holistic framework for Empowering
SME’s capacity to increase their
energy efficiency.

Una struttura olistica per rafforzare la capacita delle PMI
di aumentare la loro efficienza energetica

Are you interested in learning about
energy efficiency projects?

Are you an Energy expert (engineer,
consultant, scientist, educator)?

Sei interessato a sapere di piu sui progetti di efficienza
energetica?

Sei un professionista nel campo dell’energia (ingegnere,
consulente, ricercatore, docente)?

Find out more

Per saperne di piu

The objective of the project is to
“Empower” SMEs to undergo energy
audits and implement their proposals.
A holistic methodology has been
chosen to address different barriers
based on three dimensions, i.e.
Individual, Organizational and
Institutional.

L’obiettivo del progetto € incoraggiare e facilitare le
PMI ad effettuare audit energetici e implementare le
misure proposte. E stata scelta una metodologia olistica
per affrontare i diversi ostacoli, basata su tre
dimensioni: individuale, organizzativa e istituzionale.

Distance Learning

Didattica a distanza
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Documents Documenti
Information Informazioni
About SMEmPower A proposito di SMEmPower
Sitemap Mappa del sito
Accessibility Accessibilita
Publications Pubblicazioni
Terms of Use Termini di servizio
Cookies Policy Informativa cookies
GDPR Privacy Policy Informativa privacy
Subscribe to newsletter Iscrizione alla newsletter
Your Name Nome
Your Email Address Email
| have read and agree to the Privacy Ho letto e acconsento all'informativa sulla privacy
Policy
Sign up Iscriviti
This website has been launched in the | Questo sito web é stato creato nel contesto del
context of SMEmPower Efficiency progetto SMEmPower Efficiency, finanziato dal
project, funded by the EU Horizon programma di ricerca e innovazione Horizon 2020

2020 research and innovation
programme under the Grant
Agreement No 847132. The content

dell’Unione Europea nell’ambito della convenzione di
finanziamento n. 847132.

of this website reflects only the | contenuti di questo sito web riflettono solo le opinioni
consortium views and the Agency and del consorzio. La Commissione Europea non e

the Commission are not responsible responsabile dell’'uso e delle informazioni in esso

for any use that may be made of the contenute.

information it contains.

About the Project Il Progetto

Partners Partner

Obijectives Obiettivi

This project has received funding from | Questo progetto ha ricevuto fondi dal programma di
the European Union’s Horizon 2020 ricerca e innovazione Horizon 2020 dell’Unione
research and innovation programme Europea nell’ambito della convenzione di

under grant agreement No : 847132 finanziamento n. 847132

Deliverables Documenti

All about deliverables Tutti i documenti

Articles Articoli

All about Articles Tutti gli articoli

Publications Pubblicazioni
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English Text

A novel education & training
(E&T) programme for energy
related SME staff (level 6 of the
EQF), Decision makers/top
management of SMEs and
financing entities.

Un innovativo programma di istruzione e formazione
(E&T) rivolto allo staff delegato all’energia (livello EQF
6) e ai dirigenti/ manager delle PMI, agli enti finanziari.

The EU2020 Horizon research
project working with businesses
across Europe, aims to empore
small and medium-sized
enterprises (SMEs) to reduce their
energy consumption.

Il progetto di ricerca EU Horizon 2020 lavora con
aziende di tutta Europa e mira a facilitare le piccole
e medie imprese (PMI) a ridurre il loro consumo di
energia.

View more

Scopri di piu

English Text
Contact form

Modulo di contatto

Your Name (required)

Nome (obbligatorio)

Your Email (required)

Email (obbligatorio)

Subject Oggetto
Your Message Messaggio
Send Invia

English Text

Read more Scopri di piu
Archives Archivio
Events Eventi
January Gennaio
February Febbraio
March Marzo
April Aprile
May Maggio
June Giugno
July Luglio
August Agosto
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September Settembre

October Ottobre

November Novembre

December Dicembre

English Text

Username or Email

Username o email

Password Password
Remember me Ricordami
Login Accedi

Forgot Password?

Password dimenticata?

Join Us

Iscriviti

Repeat Password

Ripeti Password

First Name

Nome

Last Name

Coghome

Membership Level

Tipo di iscrizione

| accept the Terms and and
Conditions

Accetto termini e condizioni

| agree to the Privacy Policy

Acconsento all’'informativa sulla privacy

Register

Registrati

Please correct the following

Wordpress account exists with given
email. But given username doesn't
match. Use a different email address
to complete the registration. If you
want to use that email then you must
enter the correct username
associated with the existing WP user
to connect with that account.

Si prega di correggere il seguente

Esiste gia un account associato all'indirizzo email
inserito. Lo username utilizzato non coincide. Si prega
di usare un indirizzo email differente per completare la
registrazione. Se si vuole utilizzare I'indirizzo email
indicato si deve inserire il corretto username associato
all’esistente utente WP per connettersi con
quell’account.

You need to activate your account.
If you didn't receive an email then
click here to resend the activation
email.

E necessario attivare I’account. Se non ricevi una email
clicca qui per inviare di nuovo I'email di attivazione.

Profile

Profilo
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Leave empty to keep the current Lasciare vuoto per mantenere la password corrente
password
Phone Telefono
Street Via
City Citta
State Provincia
Zipcode C.A.P.
Country Nazione
Company Name Societa
Update Aggiorna
Delete Account Cancella Account

L'obiettivo del progetto e promuovere audit energetici nelle PMI e incoraggiare
I'implementazione delle misure proposte. E stata scelta una metodologia olistica per
affrontare i diversi ostacoli, basata su tre dimensioni: individuale, organizzativa e
istituzionale. La prima riguarda l'ideazione e I'’erogazione di un programma di formazione
integrato E&T (Education and Training) indirizzato allo staff delle PMI e accreditato con 5
crediti ECTS o livello EQF 6. Un numero minimo di 720 esperti saranno formati. Il
programma E&T si concentrera sui dati finanziari e tecnici necessari per dimostrare che
misure specifiche sono efficaci in termini di costi. Il personale formato mettera in pratica
le nozioni acquisite in almeno 160 casi pilota. Quest’ultima parte e collegata alla seconda
dimensione del progetto, rivolta al personale dirigente delle PMI. Durante i casi piloti
effettuati dallo staff che segue il corso e supportato dai partner del progetto, saranno
erogati brevi corsi interni specifici per le esigenze delle PMI e indirizzati al loro personale
dirigente. Tali brevi corsi di formazione saranno erogati anche per il personale operativo,
per un totale di almeno 800 persone. Infine la terza dimensione riguarda workshop mirati,
in cui saranno coinvolti e interagiranno sia il personale dirigente delle PMI che gli attori
chiave nel finanziamento di progetti energetici. | workshop si baseranno sui dati reali forniti
dai casi pilota, con |'obiettivo di colmare il divario tra audit energetici e finanziamento
effettivo delle soluzioni proposte. Inoltre, saranno sviluppati 4 strumenti di formazione a
lungo termine:

un manuale avanzato in 7 lingue

una piattaforma web per I'analisi energetica

uno strumento per il monitoraggio e il targeting (M&T)
uno strumento per la misurazione e la verifica (M&V)

Le attivita di cui sopra porteranno significativi e validati risparmi energetici nelle PMI e
stabiliranno un'adeguata cultura energetica. Si stima che attraverso le azioni di
SMEmPower si avra un risparmio di energia primaria di 24,87 GWh / anno, innescando
almeno 4 milioni di € di investimenti. SMEmPower coinvolgera diversi attori del mercato e
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organizzazioni, sia attraverso il suo comitato consultivo, sia come partecipanti alle varie
attivita.

Breve termine: SMEmPower Efficiency assicurera che le barriere ai progetti di efficienza
energetica vengano rimosse in favore dell’adozione di progetti di efficienza energetica
attraverso l'innesco di decisioni congiunte fra professionisti del settore energetico e
responsabili delle PMI, quali partecipanti ai corsi SMEmPower Efficiency, societa di
consulenza per le PMI, entita finanziarie ed ESCO, associazioni pertinenti e soprattutto
associazioni di professionisti o di industriali.

Medio termine: SMEmPower Efficiency consentira una migliore attuazione delle politiche
di efficienza energetica e migliorera la digitalizzazione dell'industria verso la quarta
rivoluzione del settore.

Lungo termine: SMEmPower Efficiency sara fortemente promosso, consentendo e
supportando gli esperti di energia ad utilizzare strumenti efficaci per |'ottimizzazione
energetica, nuove tecnologie e processi guidati dall'efficienza energetica, in una stretta
collaborazione con il personale dirigente delle PMI.

Gli obiettivi di SMEmPower Efficiency sono coerenti con quelli del bando, in particolare con
il tema generale di aumentare la capacita delle PMI europee ad effettuare audit energetici
e attuare misure standard e innovative di risparmio energetico, utilizzando la varieta di
strumenti e opzioni di finanziamento disponibili. Nello specifico si mira a:

e Incrementare la conoscenza e le competenze di almeno 720 esperti di energia nelle
PMI (Energy Manager, Energy Auditor, Environmental Manager, professionisti
dell'efficienza energetica, ecc.).

e Creare ed erogare un (1) programma E&T, un corso per professionisti dell'energia in 8
paesi, nell'ambito del Quadro Europeo delle Qualificazioni (EQF), sulla base di
programmi di apprendimento comuni di livello 6.

e Certificare il corso utilizzando la procedura formale di ciascun paese, assegnando
crediti ECTS per riflettere il carico di lavoro previsto, utilizzando il modello gia
sperimentato con successo nel progetto MEnS H2020
(https://cordis.europa.eu/project/id/649773).

e Consentire la cooperazione e l'utilizzo transnazionali dei crediti acquisiti, attraverso
piani sostenibili concordati e utilizzando i modelli dei programmi di gestione
dell'energia EUREM e CEM.

e Sviluppare e rendere operativa una (1) piattaforma di gestione energetica online che
migliorera la realizzazione del programma E&T proposto, consentira agli utenti di
utilizzare attivamente i propri dati di gestione energetica, di diffondere le azioni pilota
e consentire la cooperazione e la comunicazione internazionale tra i partecipanti, nel
quadro di digitalizzazione prevista in Industry 4.0, connesso con la piattaforma EEFIG
De-Risking per I'efficienza energetica (DEEP).

e Sviluppare e rendere disponibili sulla piattaforma web 2 strumenti specializzati su
monitoraggio e targeting (M&T) e misurazione e verifica (M&V). Applicare questi
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strumenti nel programma E&T per quantificare i risparmi energetici e economici,
applicare indicatori finanziari per valutare |'opportunita di investimenti, eseguire
analisi di fattibilita sulle soluzioni proposte e dei risparmi, basate sull'analisi
energetica.

Fornire il programma E&T con un approccio integrato; utilizzando la piattaforma e il
portale web di gestione dell'energia, concentrandosi sull'uso degli strumenti di analisi
energetica M&T e M&YV e sull'azione pratica nei siti pilota.

Fornire formazione e promozione della piattaforma di gestione energetica online
gratuita, per almeno 720 professionisti dell'energia. Gli utenti caricheranno i dati
energetici online o offline e riceveranno utili informazioni su potenziali risparmi,
correlazione e influenza di fattori interni e M&T, esempi reali di risparmi energetici e
M&V, secondo l'International Performance Measurement and Verification Protocol
(IPMVP).

Fornire, durante il progetto, supporto nelle analisi energetiche, assistenza tecnica e
proposte concrete per il risparmio energetico in almeno 160 siti pilota in PMI
selezionate, al fine di implementare efficacemente tecniche e strumenti di gestione
dell'energia (M&T, M&V) e ottenere risparmi energetici convalidati.

Fornire, durante |'azione pratica nei siti pilota, brevi corsi di formazione ai responsabili
delle PMI, raggruppandoli in base alle loro specificita, utilizzando professionisti e
docenti qualificati. Inoltre, offrire una breve formazione interna sui siti pilota a tutto il
personale, utilizzando i professionisti formati e i docenti, come mezzo per moltiplicare
I'impatto del programma E&T. Tutto cid ad almeno 800 responsabili e personale delle
PMI.

Riunire i responsabili delle PMI e soggetti chiave principalmente da enti finanziatori, in
workshop mirati organizzati al fine di accelerare I'attuazione delle misure di risparmio
energetico proposte.

Promuovere e facilitare I'accesso alla piattaforma web e ai suoi strumenti a tutti i
professionisti dell'energia interessati.

Promuovere I'empowerment degli esperti di energia cosi come e i risultati di
risparmio energetico del progetto SMEmPower Efficiency attraverso il portale web e
almeno 24 seminari e/o workshop nazionali e internazionali.

Stabilire e trasferire i meccanismi di valutazione degli strumenti di M&V in almeno 15
associazioni collegate all'efficienza energetica, agenzie nazionali e transnazionali per
I'energia.

Mantenere connessi alla piattaforma web di gestione dell'energia, almeno 720 esperti
di energia come beneficiari diretti del progetto (alla fine del progetto e per almeno 5
anni dopo il completamento del progetto).

Presentare soluzioni di finanziamento e facilitare il collegamento con diverse ESCO
locali o europee, istituti di finanziamento e altri soggetti interessati; presentare
attivita di efficienza energetica a tutti i gruppi target del progetto e oltre.

Facilitare la connessione di oltre 5000 professionisti dell'energia attraverso la
piattaforma web.

Avviare un'ampia promozione mediatica, attraverso la piattaforma web SMEmPower
Efficiency, le newsletter, i comunicati stampa e i casi studio, delle attivita di E&T che
incidono su oltre 500.000 potenziali utenti.
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e Continuare a offrire il programma E&T nelle reti nazionali per almeno 5 anni dopo la
fine del progetto sulla base di piani di fattibilita concreti che includano una quota dei
corsi di formazione.

e Dimostrare tuttii risparmi energetici e monetari raggiunti attraverso l'uso e il
resoconto con gli strumenti di M&V applicati dai professionisti dell'energia coinvolti
nei studi di casi.

e Aggiornare almeno 10 Piani d'Azione per I'Energia Sostenibile (PAES) dei Comuni /
delle regioni partecipanti all'iniziativa all’'interno della convenzione con i sindaci,
adottando i principali risultati e le raccomandazioni dal progetto.

e Migliorare I'efficienza energetica di almeno 80 siti pilota e accelerare la gestione
attiva e intelligente dell'energia, con un conseguente risparmio di energia primaria di
circa 18 GWh / anno.

e Complessivamente, ottenere un risparmio di energia primaria di almeno 24 GWh /
anno e innescare investimenti di almeno 4 milioni di euro.

Utilizzo delle regole del Sito Web (da qui in avanti definito il Sito)

Si prega di leggere attentamente quanto segue. Usando il Sito si dichiara di accettare i
termini e le condizioni e di acconsentire a rispettarli. Se non si & disposti ad accettare i
termini e le condizioni, non e possibile utilizzare il Sito.

Accesso

L'accesso al Sito e consentito su base temporanea e ci riserviamo il diritto di ritirare o
modificare il servizio fornito sul Sito senza preavviso. Di volta in volta potremmo limitare
I'accesso ad alcune parti del Sito, o all'intero Sito, agli utenti registrati. Se si sceglie, o se
viene fornito, un codice identificativo dell'utente, una password o qualsiasi altra
informazione come parte delle nostre procedure di sicurezza, si devono trattare tali
informazioni come confidenziali e non divulgarle a terzi. Ci riserviamo il diritto di
disabilitare qualsiasi codice identificativo, utente o password scelti dall’utente o assegnati
da noi in qualsiasi momento, se a nostro avviso non sono state rispettate le disposizioni
delle presenti condizioni d'uso.

Link

| collegamenti ad ulteriori siti web sono solo per informazione all'utente. Tali siti web sono
gestiti e controllati da soggetti terzi e la loro inclusione non implica alcuna approvazione o
accettazione dei materiali su tali siti web da parte di smempower.com.

Copyright, licenze e proprieta intellettuale

L'intero contenuto del Sito smempower.com e protetto dalle leggi internazionali sul

copyright e sui marchi. Il proprietario dei diritti d'autore e dei marchi e di smempower, dei
suoi affiliati o di terze parti licenziate a cui € concessa licenza in base a Creative Commons:
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Attribution-NonCommercial-NoDerivatives 4.0 International (CC BY-NC-ND 4.0). E possibile
stampare e scaricare parti del materiale da diverse aree del Sito, chiaramente indicate
come materiali scaricabili, per uso personale / educativo, a condizione che si accetti di non
modificare o eliminare alcun copyright o autore dai materiali.

Condizioni di utilizzo

E possibile utilizzare il nostro Sito solo per scopi leciti. Fatta eccezione delle informazioni
contenenti dati personali che sono coperte dalla nostra Informativa sulla Privacy, qualsiasi
materiale caricato e pubblicato sul Sito dall’utente sara considerato non confidenziale e
non protetto da copyright, ma soggetto a termini e condizioni relativi alla pubblicazione
attraverso il Sito concordati con smempower.com. Smempower.com non ha obbligo in
relazione a tale materiale e ha il diritto di utilizzare, copiare, distribuire e divulgare a terzi
tale materiale per qualsiasi scopo. Smempower.com ha anche il diritto di rivelare I'identita
di un utente a terze parti qualora qualsiasi materiale pubblicato o caricato dall’'utente sul
Sito costituisca una violazione dei diritti di proprieta intellettuale o del diritto alla privacy.

E vietato all'utente pubblicare o trasmettere al o dal Sito qualsiasi materiale:

1. che sia intimidatorio, diffamatorio, osceno, indecente, sedizioso, ingiurioso,
pornografico, offensivo, suscettibile di incitare all'odio razziale, discriminatorio,
minaccioso, scandaloso, istigatorio, blasfemo, in violazione della riservatezza, in
violazione della privacy o che puo causare fastidio o disagio; o

2. periquali non ha ottenuto tutte le licenze e / o approvazioni necessarie; o

3. che costituisca o incoraggi comportamenti che potrebbero essere considerati un
reato, dare origine a responsabilita civile, o altrimenti essere in contrasto con la legge
o violare i diritti di terzi, in Italia o in qualsiasi altro paese del mondo; o

4. che sia tecnicamente dannoso (inclusi, a titolo esemplificativo, virus informatici,
bombe logiche, cavalli di Troia, worm, componenti dannosi, dati corrotti o altri
software dannosi o dati dannosi).

Non & possibile utilizzare impropriamente il Sito (incluso, a titolo esemplificativo, mediante
I'hacking).

Smempower.com si riserva il diritto di rimuovere qualsiasi materiale o pubblicazione sul
Sito se, a suo avviso, tale materiale non & conforme alle disposizioni di cui sopra o per
qualsiasi altro motivo. Inoltre, Smempower.com collaborera pienamente con qualsiasi
autorita giudiziaria o eseguira ogni ordine del tribunale che ci richieda o ci indichi di
rivelare l'identita o di individuare persone che pubblicano materiale in violazione delle
disposizioni di cui sopra.

Limitazione di responsabilita

Si dichiara di comprendere e accettare che non siamo responsabili per danni indiretti,
incidentali, speciali, consequenziali, esemplari o punitivi, inclusi, a titolo esemplificativo,
perdita di utilizzo, perdita di profitti, perdita di dati, perdita di reputazione, costi di
fornitura di servizi sostitutivi o di qualsiasi altro danno indiretto, incidentale, speciale,
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consequenziale, risarcimento esemplare o punitivo, comunque causato, e su qualsiasi
teoria della responsabilita, sia per violazione del contratto, illecito civile (inclusa negligenza
e responsabilita oggettiva), o altrimenti risultante da: (1) uso o incapacita di utilizzare il
nostro sito e / o servizi, (2) costi di acquisizione di servizi e beni sostitutivi, (3) accesso non
autorizzato o modifica delle trasmissioni o dati, ( 4) dichiarazioni o condotta di terzi sul
nostro sito, (5) affidamento su contenuti o post sul nostro sito o (6) qualsiasi altra
guestione relativa al nostro sito o ai nostri servizi. Queste limitazioni si applicheranno
indipendentemente dal fatto che siamo stati avvisati della possibilita di tali danni e
nonostante I'eventuale fallimento della finalita essenziale di qualsiasi rimedio limitato.
Alcune giurisdizioni non consentono la limitazione o I'esclusione della responsabilita per
danni indiretti, incidentali, speciali, consequenziali, esemplari o punitivi, pertanto alcune
delle limitazioni di cui sopra potrebbero non essere applicabili.

Giurisdizione

| termini e le condizioni sono regolati e interpretati in conformita con le leggi della Grecia
e qualsiasi controversia che potrebbe sorgere sara soggetta alla giurisdizione dei tribunali
greci.

Per informazioni

Per tutte le richieste si prega di contattare info@smempower.com

Modifiche

Smempower.com si riserva il diritto di modificare o sostituire i termini e condizioni di
utilizzo del sito Web in qualsiasi momento contenuti nel sito senza preavviso. Tali
modifiche verranno inviate a https://smempower.com/terms-of-use/ per riferimento e

praticita in modo da consentire all’'utente di comprendere la sua responsabilita in quanto
tale.

Informazioni sull’uso dei cookie e di altre tecnologie in smempower.com

Utilizziamo cookie e tecnologie simili sul nostro sito Web https://smempower.com solo per
i seguenti scopi:

per identificare I'utente,
per personalizzare il nostro sito per l'utente,

per aiutare a migliorare la navigazione.
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Utilizziamo la tecnologia di monitoraggio per comprendere meglio i modelli di traffico del
sito e l'utilizzo. Tuttavia, nessuna delle informazioni raccolte tramite la tecnologia di
monitoraggio permette l'identificazione personale dell’utente. Non condividiamo o
trasferiamo dati personali a terzi per alcuno scopo senza l'autorizzazione dell’'utente. In
caso di domande, ti preghiamo di inviarci un'email a info@smempower.com e saremo lieti
di aiutarti! Se vuoi saperne di piu sul nostro trattamento dei tuoi dati personali, consulta
la nostra Informativa sulla Privacy.

Cosa sono i cookie

Semplificati, i cookie sono pezzi di codice o file di testo (in altre parole, piccoli pezzi di testo
e numeri), che vengono inviati dai nostri server o server dei nostri partner e memorizzati
nel browser Web dell’'utente, telefono cellulare o altro dispositivo quando visita il nostro
sito Web. | cookie raccolgono dati sull’'utente, ma in genere sono strutturati in accordo con
la tutela della privacy. Solo il server che imposta il cookie pud recuperare i dati che
raccoglie e i dati vengono spesso raccolti su base anonima.

| cookie che utilizziamo hanno una durata di vita diversa
Cookies Cookie di sessione: smettono di esistere quando I'utente chiude il browser.

Cookie persistenti: sono memorizzati sul dispositivo fino alla scadenza o fino alla loro
eliminazione.

| cookie che utilizziamo possono essere inviati da noi o da terze parti.

| cookie sono memorizzati dal dominio (sito web) che si sta visitando direttamente.
Consentono ai proprietari di siti Web di raccogliere dati di analisi, ricordare le impostazioni
della lingua ed eseguire altre utili funzioni che aiutano a fornire una buona esperienza
utente

| cookie di terze parti sono quelli creati da domini diversi da quello che I'utente sta visitando
in quel momento e sono utilizzati principalmente per scopi di tracciamento e pubblicita
online. Consentono inoltre ai proprietari di siti Web di fornire determinati servizi, come le
chat dal vivo.

Quali cookie utilizziamo?

Cookie strettamente necessari. Questi cookie sono necessari per il funzionamento del sito
web e non possono essere disattivati nei nostri sistemi. Di solito sono impostati solo in
risposta alle azioni effettuate dall’'utente che equivalgono a una richiesta di servizi, come
I'impostazione delle preferenze sulla privacy, I'accesso o la compilazione di moduli.

Google Analytics. Utilizziamo Google Analytics per analizzare il comportamento dei
visitatori e il traffico sul nostro sito web. Questo ci aiuta a migliorare I'esperienza degli
utenti sul sito. Questo cookie ci fornisce dati anonimi e aggregati riguardanti, ad esempio,
guanti visitatori unici abbiamo, da quali paesi provengono, per quanto tempo rimangono
sul sito e su cosa fanno clic. In altre parole, raccoglie dati su come i nostri utenti
interagiscono con il sito e i dati geografici. Utilizziamo una funzione chiamata
anonimizzazione IP e non possiamo collegare gli utenti a questi dati. Informativa sulla
privacy per Google.

Come controllare I'uso dei nostri cookie?
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Attivazione o disattivazione

L'utente puo decidere se acconsentire al nostro uso dei cookie o meno. Quando si visita
per la prima volta il nostro sito web, viene presentato un banner cookie che consente di
attivare o disattivare il nostro utilizzo dei cookie. Se si acconsente al nostro utilizzo dei
cookie, tali cookie verranno inviati e memorizzati sul dispositivo dell’'utente. Se si annulla
e non si acconsente, disponiamo di uno script speciale che garantisce che non vengano
utilizzati cookie che raccolgono i dati dell’utente.

Come ritirare il consenso

Se un utente ha acconsentito ma in seguito vuole ritirare il consenso, puo andare alle
impostazioni del suo browser. La maggior parte dei dispositivi o browser ha impostazioni
in cui € possibile gestire |'uso dei cookie sul dispositivo. Modificando tali impostazioni, &
possibile bloccare o cancellare determinati tipi di cookie.

Se si sceglie di disabilitare tuttii cookie, potrebbe non essere possibile provare pienamente
le funzionalita interattive del nostro sito web o ricevere i nostri servizi tramite il nostro sito
web.

L'eliminazione dei cookie non elimina gli oggetti Flash. Per saperne di piu sugli oggetti
Flash, incluso come controllarli e disabilitarli si puo fare riferimento al sito web di Adobe.
E possibile trovare informazioni sui cookie e tecnologie simili utilizzate su vari siti web
tramite il browser o altre risorse internet.

Per gestire i cookie tramite il browser, fare clic sui seguenti collegamenti per essere
indirizzati alle istruzioni del browser:

Microsoft Windows Explorer

Mozilla Firefox

Google Chrome

Apple Safari

Per saperne di pili sui cookie e sui seguenti siti web di terze parti:
AllAboutCookies

Cookiepedia

Protezione dei dati e informativa sulla privacy

Smempower.com rispetta la privacy di tutti gli utenti e tratta le informazioni personali
(dati personali) forniti come riservati. Siamo consapevoli che il modo in cui le informazioni
sono raccolte, elaborate, utilizzate e archiviate possono essere motivo di preoccupazione
e apprezziamo la fiducia nei nostri confronti che lo faremo con la dovuta attenzione e
diligenza.

Il nuovo Regolamento generale sulla protezione dei dati (GDPR) ¢ in vigore nell'Unione
Europea e nel rispettarlo cogliamo I'occasione per migliorare I'esperienza degli utenti del
nostro sito web e le applicazioni che utilizziamo. Nulla cambia per le impostazioni attuali.
Miglioriamo la descrizione delle modalita impiegate nel sito e la spiegazione delle opzioni
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che & necessario aggiornare.

La presente Informativa sulla privacy spiega come smempower.com utilizza i dati
personali: come vengono raccolti, perché vengono raccolti e le legittime ragioni per farlo,
come vengono conservati e come vengono elaborati. Spiega anche i diritti dell’utente ai
sensi della legge relativa ai dati personali.

Nuovi requisiti generali di protezione dei dati (GDPR)

Il nuovo regolamento € entrato in vigore il 25 maggio 2018 in conformita al GDPR
(Regolamento 2016/679 del Parlamento europeo e del Consiglio, del 27 aprile 2016,
relativo alla tutela delle persone fisiche con riguardo al trattamento dei dati personali e
alla libera circolazione di tali dati e che abroga la direttiva 95/46 / WE).

L'obiettivo principale del GDPR ¢ la standardizzazione delle norme sul trattamento dei
dati personali nell'Unione Europea.

Per "dati personali" si intendono tutte le informazioni in base alle quali & possibile
identificare I'utente, come il nome e il cognome associati al suo indirizzo e-mail.

File "cookie" - influisce sui tuoi diritti?

| cookie sono file che un determinato sito web introduce nel computer dell'utente tramite
un browser web (con il consenso dell'utente), consentendo ai siti web di riconoscere un
determinato browser al fine di acquisire e ricordare informazioni selezionate sulla
cronologia di navigazione. Smempower.com segue i "cookie" per comprendere e
ricordare meglio le preferenze degli utenti. L'utente puo disabilitare il tracciamento dei
"cookie" nelle impostazioni del suo browser web.

| dati potrebbero essere elaborati in modo automatizzato (inclusa la forma di profiling),
tuttavia, non causano conseguenze legali all’'utente o non influenzano in altro modo il suo
stato.

Per saperne di pil sulla politica sui cookie fai clic qui.

Dati che vengono raccolti sull’'utente
Quando si accede o si utilizza il Sito, smempower.com potrebbe raccogliere ed elaborare
i seguenti tipi di informazioni dall'utente:

Informazioni direttamente raccolte sull’utente. Nella compilazione di moduli online
sono richieste all’'utente una serie di informazioni personali o domande per scopi
specifici. Raccogliamo dati personali al fine di:

e Comunicare eventi e attivita presso il potere

Fornire le informazioni richieste da un utente

Personalizzare le comunicazioni da smempower.com
Gestire il sito web e risolvere eventuali problemi

Monitorare |'efficacia del sito web e monitorare il modo in cui gli utenti interagiscono
con esso

Informazioni raccolte da altre fonti. Smempower.com potrebbe ricevere dettagli sui
ocntatti degli utenti da terze parti o agenzie che lavorano per smempower.com, laddove
I'utente abbia indicato che desidera avere notizie. Smempower.com potrebbe anche
raccogliere dati personali da fonti disponibili pubblicamente come Facebook, LinkedIn o
i siti web organizzativi. In caso in cui questo avvenga, smempower.com informera |'utente
della fonte dei suoi dati personali quando verra contattato ove possibile.
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Raccolta automatica dei dati. Le informazioni raccolte tramite i registri del server
smempower.com includono gli indirizzi IP degli utenti e le pagine Web visitate; questo
verra utilizzato per gestire il sistema Web e risolvere i problemi. Smempower.com utilizza
anche Google Analytics, un servizio di analisi web fornito da Google, Inc. ("Google") per
comprendere in che modo i visitatori interagiscono con il Sito e come migliorarlo.
Newsletter. (Iscrizione alla newsletter) Smempower.com utilizza mailchimp come
servizio di newsletter. Qui l'informativa della privacy di Mailchimp. Ogni utente pu0 in
qualsiasi momento scegliere di eliminare la propria registrazione al servizio di newsletter
semplicemente facendo clic sul collegamento fornito in ogni comunicazione che verra
inviata.

Collegamenti ad altri siti web. Per convenienza e informazione, forniamo collegamenti a
terzi siti web esterni. Il collegamento a terzi siti web esterni all’interno del Sito non indica
alcuna associazione o approvazione da parte di smempower.com. Smempower.com non
garantisce e non & responsabili dei contenuti di terzi siti web esterni, inclusi, a titolo
esemplificativo, avvisi pubblicitari o pratiche di marketing. Si prega di notare che questa
Informativa sulla privacy & limitata alle pratiche di raccolta delle informazioni di
smempower.com. Si consiglia vivamente di leggere le politiche sulla privacy e sulla
sicurezza separate e le pratiche di raccolta delle informazioni di qualsiasi altro sito web
esterno prima di fornire qualsiasi informazione personale durante |'accesso a tali siti web.
Conservazione dei dati

Smempower.com conservera i dati degli utenti per il tempo necessario a soddisfare gli
scopi per cui sono stati raccolti, anche al fine di soddisfare qualsiasi requisito legale,
contabile o di rendicontazione. Laddove I'utente abbia richiesto di essere aggiunto alle
liste di marketing o mailing, i suoi dati saranno conservati fino a quando non decidera di
annullare l'iscrizione a tali comunicazioni. Di tanto in tanto smempower.com potra
contattare 'utente per verificare che acconsenta ancora a ricevere tali comunicazioni.
Per determinare il periodo di conservazione appropriato per i dati personali,
smempower.com considera la quantita, la natura e la sensibilita dei dati personali, il
potenziale rischio di danno da uso non autorizzato o divulgazione dei dati personali
dell'utente, le finalita per le quali i dati personali dell'utente sono trattati e se ci sia la
capacita di raggiungere tali scopi con altri mezzi e i requisiti legali applicabili.

| tuoi diritti

L'utente puo sempre scegliere quali informazioni personali (se presenti) desideri fornire.
Tuttavia, alcuni dei prodotti e servizi offerti da smempower.com potrebbero essere
compromessi se si sceglie di non fornire determinati dettagli, ad esempio non e possibile
rispondere senza un nome o dettagli di contatto.

Se l'utente fornisce i suoi dati di contatto (ad es. indirizzo postale, indirizzo e-mail,
numero di telefono o numero di fax), potremmo contattarlo per fargli conoscere i servizi
e gli eventi offerti ritenuti di interesse. L'utente pud sempre scegliere se ricevere o meno
una o tutte queste comunicazioni contattando smempower.com.

Di seguito si riporta un riassunto dei diritti dell’utente.

Diritto di obiezione. L’utente ha diritto a obiettare al trattamento dei suoi dati personali
basato sugli interessi legittimi di smempower.com, il che significa che smempower.com
non potra piu elaborare i suoi dati personali a meno che smempower.com non possa
dimostrare validi motivi legittimi per il trattamento che prevalgano sugli interessi

D4.2 Web Portal release Page 81 of 124


https://mailchimp.com/legal/privacy/

XD
)|
o Power H2020 - 847132

Efficiency

dell’utente. L'utente pud sempre contattare smempower.com per ricevere maggiori
informazioni sul test di bilancio che smempower.com ha effettuato.

Diritto di accesso e di spostamento dei dati. L'utente ha diritto a richiedere una
trascrizione dei suoi dati personali elaborati da smempower.com e ulteriori informazioni
su come i dati sono stati raccolti, elaborati e condivisi. La prima trascrizione pud essere
richiesta gratuitamente. L'utente ha anche il diritto di spostare i suoi dati personali da
smempower.com ad un altro soggetto responsabile del trattamento dei dati.

Diritto di rettifica. L'utente ha diritto a correggere dati personali inesatti o incompleti
immessi.

Diritto alla cancellazione. L'utente ha il diritto a richiedere la cancellazione dei suoi dati
personali, ad esempio, se le informazioni non sono piu necessarie in relazione allo scopo
per il quale sono state raccolte, o se smempower.com non ha pil una base legale per
I'elaborazione dei dati.

Diritto alla restrizione. L'utente ha diritto a richiedere che il trattamento dei suoi dati
personali sia limitato fino a quando smempower.com non abbia corretto i suoi dati
inesatti o incompleti o fino a quando non abbia gestito un'obiezione da parte dell’'utente.
Diritto di revoca del consenso. L'utente ha diritto, in qualsiasi momento, a ritirare
gualsiasi consenso che abbia fornito a smempower.com. Si noti, tuttavia, che il ritiro del
consenso non influira su alcuna elaborazione gia eseguita.

Si prega di notare che diritti o obblighi legali, come la legislazione sulla privacy e sulla
riservatezza, possono impedire a smempower.com di divulgare o trasferire tutte o parte
delle informazioni dell’'utente o di cancellare immediatamente i suoi dati personali.

Se si desidera esercitare uno qualsiasi dei diritti in relazione alle proprie informazioni
personali, preghiamo I'utente di contattarci.
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Appendix G. Translations in Romanian submitted by

Servelect SRL

English Text

Home Home
About Despre noi
About us Despre noi
News Noutati
Results Rezultate
Tools
Instrumente
Training area Training
Training Platform Platforma de training
Webinars Webinarii
Tutorials Tutoriale
Databases Baza de date
Contact Us Contact
Login | Not a Member? Join now Autentificare | Nu sunteti membru? Va puteti inregistra
Our latest news |Ultimele noutati

SME'’s capacity to increase their energy [eficientei energetice.
|efficiency.

A holistic framework for Empowering  |Un cadru holistic pentru sustinerea IMM-urilor in cresterea

energy efficiency projects? energetica?
Are you an Energy expert (engineer,

consultant, scientist, educator)? -
stiinta, profesor)?

Are you interested in learning about  |Doriti sa aflati mai multe despre proiectele de eficienta

Sunteti un expert in energie (inginer, consultant, om de

Find out more Aflati mai multe detalii

holistic methodology has been chosen
to address different barriers based on
three dimensions, i.e. Individual,

. - institutionala.
Organizational and Institutional.

The objective of the project is to Obiectivul proiectului este de a sustine IMM-urile sa
“Empower” SMEs to undergo energy  [implementeze audituri energetice si sa puna in aplicare
audits and implement their proposals. A|masyrile de eficienta energetica propuse. A fost aleasa o
metodologie holistica care sa abordeze diferite bariere
bazate pe trei dimensiuni: individuala, organizationala si

Distance Learning Cursuri la distanta
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Documents Documente

Information Informatii

About SMEmPower Despre SMEmPower

Sitemap Harta website

Accessibility Accesibilitate

Publications Publicatii

Terms of Use

Termeni de utilizare

Cookies Policy

Politica de Cookie

GDPR Privacy Policy

Politica privind Protectia Datelor

Subscribe to newsletter

Abonare la newsletter

Your Name

Nume

Your Email Address

Adresa de e-mail

| have read and agree to the Privacy
Policy

Am citit si sunt de acord cu Politica de
confidentialitate

Sign up

Creare cont

This website has been launched in the
context of SMEmPower Efficiency
project, funded by the EU Horizon 2020
research and innovation programme
under the Grant Agreement No 847132.
The content of this website reflects only
the consortium views and the Agency
and the Commission are not responsible
for any use that may be made of the
information it contains.

Acest website a fost lansat in contextul proiectului
SMEmPower Efficiency, finantat prin programul de
cercetare si inovare al UE, Orizont 2020, prin Acordul
de finantare nr. 847132. Continutul acestui website
reflecta doar opiniile consortiului, iar Agentia si
Comisia nu sunt responsabile pentru orice utilizare a
informatiilor prezentate.

About the Project

Despre proiect

Partners

Parteneri

Objectives

Obiective
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This project has received funding from
the European Union’s Horizon 2020
research and innovation programme
under grant agreement No : 847132

Acest proiect a primit finantare prin programul de
cercetare si inovare al Uniunii Europene H2020 pe
baza acordului de finantare nr. 847132.

Deliverables

Livrabile

All about deliverables

Despre livrabile

Articles

Articole

All about Articles

Despre articole

Publications

Publicatii

English Text

A novel education & training (E&T)
[programme for energy related SME
staff (level 6 of the EQF), Decision
Imakers/top management of SMEs
and financing entities.

Un nou program de instruire si training (E&T —
cursuri de scurta durata post-universitare) pentru
personalul IMM-urilor, pentru factorii de decizie /
conducerea IMM-urilor si entitatile finantatoare, in
domeniul eficientei energetice.

The EU2020 Horizon research
|project working with businesses
across Europe, aims to empore
small and medium-sized enterprises
(SMEs) to reduce their energy
consumption.

Proiectul de cercetare UE2020 Orizont, colaboreaza
cu intreprinderile din Europa, pentru a sprijini
intreprinderile mici si mijlocii (IMM-urile) in
reducerea consumului de energie.

View more

Aflati mai multe

Contact form

Formular de contact

Your Name (required)

Nume (obligatoriu)

Your Email (required)

E-mail (obligatoriu)

Subject Subiect
Your Message Mesaj
Send Trimite

Read more Aflati mai multe
Archives Arhive
Events Evenimente
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January lanuarie
|February Februarie
[March Martie
April Aprilie
|May Mai

June lunie

July lulie
August August
September Septembrie
|0ctober Octombrie
|November Noiembrie
December Decembrie

Username or Email

Nume de utilizator sau E-mail

|Password

Parola

|Remember me

Memoreaza datele

|Login

Intrati in cont

|Forgot Password?

Ati uitat parola?

Join Us

Alaturati-va comunitatii SMEmPower

|Repeat Password

Repetati parola

|First Name

Prenume

|Last Name

Nume

|Membership Level

Nivelul de acces ca membru

| accept the Terms and and
Conditions

Accept Termenii si Conditiile

|I agree to the Privacy Policy

Sunt de acord cu Politica de confidentialitate

|Register

Inregistrare

Please correct the following

Wordpress account exists with given
email. But given username doesn't
match. Use a different email address to

Va rugam sa corectati urmatoarele

Contul Wordpress exista pentru aceasta adresa de e-
mail. Numele de utilizator nu se potriveste. Utilizati o
alta adresa de e-mail pentru a finaliza inregistrarea.
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complete the registration. If you want
to use that email then you must enter
the correct username associated with
the existing WP user to connect with
that account.

Daca doriti sa utilizati acest e-mail, trebuie sa
introduceti numele de utilizator corect asociat
utilizatorului WP existent pentru a va conecta.

You need to activate your account. If
you didn't receive an email then click
here to resend the activation email.

Va rugam sa activati contul. Daca nu ati primit un e-
mail de activare, apasati aici pentru retrimitere.

Profile

Profil

Leave empty to keep the current

Nu completati pentru a pastra parola curenta

password

Phone Numar de telefon
Street Strada

City Oras

State Judet

Zipcode Cod postal
Country Tara

Company Name

Numele Companiei

Update

Update

Delete Account

energetic, de 5 ECTS / 6 EQF.

cel putin 160 de instalatii-pilot.

cel putin 800 de persoane.

Obiectivul proiectului este sprijinirea IMM-urilor in implementarea auditurilor energetice
si in aplicarea propunerilor de eficienta energetica.

A fost aleasa o metodologie holistica care abordeaza diferite bariere, in functie de trei
dimensiuni: Individuala, Organizationala si Institutionala.

Pentru a depasi barierele individuale, avem in vedere proiectarea si livrarea unui program
integrat de Educatie si Formare (E&T) dedicat personalului IMM-urilor din domeniul

Programul E&T se va concentra pe datele financiare si tehnice necesare pentru a
demonstra ca masurile specifice de eficienta energetica sunt rentabile.
Cel putin 720 de experti vor fi instruiti, iar cursantii vor aplica cunostintele dobandite pe

In cadrul actiunilor practice, se vor realiza traininguri pentru factorii de decizie din cadrul
IMM-urilor si pentru personalul operational, grupati in functie de specificul companiei.
Trainingurile vor fi sustinute de catre parteneri sau cursanti si se vor adresa unui numar de

In cele din urma, cea de-a treia dimensiune se refera la organizarea de workshopuri, in
care atat factorii de decizie din cadrul IMM-urilor, precum si entitatile interesate sa
finanteze proiecte de eficienta energetica se vor uni si vor interactiona pe baza datelor

Stergere Cont
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reale furnizate de la piloti, care vizeaza sa elimine bariera existenta intre realizarea unui
audit energetic si implementarea masurilor propuse. In plus, vor fi dezvoltate 4
instrumente de formare:

e un manual de instruire in 7 limbi;

e 0 platforma web pentru analiza energetica;

e un instrument pentru Monitoring & Targeting;

e un instrument pentru Measurement & Verification.

Aceste activitati vor aduce economii de energie semnificative pentru IMM-uri si vor stabili
o cultura energetica adecvata. Estimam ca actiunile SMEmPower vor aduce economii de
energie de 24,87 GWh/an si vor declansa investitii de cel putin 4 milioane €. Proiectului
SMEmPower va implica mai multe organizatii, fie ca membri ai grupului consultativ, fie ca
participanti la activitatile propuse.

Pe termen scurt: SMEmPower Efficiency va contribui la reducerea barierelor existente in
implementarea proiectelor de eficienta energetica prin incurajarea colaborarii dintre
profesionistii in domeniul energiei si factorii de decizie, in calitate de cursanti, instruiti prin
programul SMEmPower Efficiency, companii de consultanta pentru IMM-uri, entitati
finantatoare si companii ESCO, asociatii relevante si, in special, asociatii profesionale sau
patronale industriale si din domeniul cladirilor.

Pe termen mediu: SMEmPower Efficiency va permite o mai buna implementare a
politicilor de eficienta energetica si va imbunatati digitalizarea industriei spre a patra
revolutie industriala.

Pe termen lung: SMEmPower Efficiency va fi puternic promovat, sprijinind expertii din
domeniu sa utilizeze instrumente eficiente pentru optimizarea energiei, noile tehnologii si
procese eficiente energetic, intr-o conexiune stransa si imbunatatita cu factorii de decizie
de top - CEO, CFO etc.

Obiectivele SMEmPower Efficiency sunt in concordanta cu tema generala, de a creste
capacitatea IMM-urilor din Europa sa realizeze audituri energetice si sa implementeze
masurile de economisire a energiei, utilizand varietatea instrumentelor si optiunile de
finantare disponibile. Mai exact, ne propunem:

e Imbunatatirea cunostintelor si abilitatilor a cel putin 720 de experti energetici din
IMM (manageri energetici, auditori energetici, manageri de mediu, etc.)

e Crearea si punerea in aplicare a unui program de Educatie si Formare (E&T) pentru
profesionistii in energie din cele 8 tari, in cadrul Cadrului European de Calificare
(EQF), bazat pe curricula specifica unui curs post-universitar de scurta durata.

e Certificarea cursului folosind procedura formala a fiecarei tari, alocand credite
ECTS pentru a reflecta volumul de lucru preconizat al participantului, utilizand
modelul de succes al proiectului MEnS H2020
(https://cordis.europa.eu/project/id/649773).

e Posibilitatea de cooperare intre tari si utilizarea creditelor dobandite, prin planuri
de durabilitate convenite si folosind modelele programelor de gestionare a
energiei EUREM si CEM.

e Dezvoltarea si lansarea unei platforme online de gesionare a energiei, care va
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imbunatati livrarea programului E&T propus, astfel va permite utilizatorilor sa
aplice in mod activ propriile date de gestionare a energiei, sa disemineze actiuniile
pilot, si sa permita cooperarea la nivel international si comunicarea intre
participanti tinand cont si de instrumente de digitalizare ale industriei 4.0.
Connectati-va la platforma de eficienta energetica (DEEP) de risc.

Dezvoltarea si punerea la dispozitie in cadrul platformei web a 2 instrumente
specializate pentru Monitoring & Targeting (M&T), respectiv Measurement &
Verification (M&V). Aplicarea acestor instrumente in programul E&T pentru
cuantificarea economiilor de energie si cele monetare, aplicarea indicatorilor
financiari pentru a evalua oportunitatea investitiilor, efectuarea analizelor de
sensibilitate pe solutiile propuse si persistenta economiilor, bazate pe analiza
energetica.

Furnizarea programul E&T cu o abordare integrata; utilizarea platformei si
portalului web cu accent pe utilizarea instrumentelor de analiza energetica M&T si
M&YV si pe actiuni practice in site-urile pilot.

Oferirea de instruire si promovarea platformei online gratuite de gestionare a
energiei, pentru cel putin 720 de profesionisti din domeniul energiei. Utilizatorii
vor incarca date energetice online sau offline si vor primi informatii despre
valoarea adaugata, despre economiile potentiale, corelarea cu factorii de influenta
si M&T, dovezi privind economiile de energie realizate si M&V, conform
Protocolului international de masurare si verificare a performantei (IPMVP).
Furnizarea, in perioada proiectului, de sondaje, asistenta tehnica si propuneri
concrete de economisire a energiei in cel putin 160 de site-uri pilot ale IMM-urilor
selectate, pentru a implementa eficient, tehnici si instrumente de gestionare a
energiei (M&T, M&V) si pentru a realiza economii de energie validate.

Scurta instruire pentru factorii de decizie din cadrul IMM-urilor, grupati in functie
de specificul lor, in timpul actiunii practice la locatiile pilot, folosind profesionisti si
consilieri instruiti. De asemenea, instruirea intregului personal pe site-urile pilot,
folosind profesionisti si instructori, pentru a multiplica impactul programului E&T.
Toate acestea vor fi realizate la cel putin 800 de factori de decizie din cadrul IMM-
urilor si personalul acestora.

Reuniunea factorilor de decizie din cadrul IMM-urilor si partile interesate
relevante, in principal din partea entitatilor finantatoare, in cadrul unor workshop-
uri organizate, pentru a accelera implementarea masurilor propuse de economisire
a energiei.

Promovarea si facilitarea accesul la platforma web si la instrumentele sale pentru
toti profesionistii din domeniul energiei.

Promovarea instruirii expertilor din domeniul energiei si a economiei de energie si
monetare realizata in cadrul proiectului SMEmPower Efficiency, prin portalul web
si desfasurarea a cel putin 24 de seminarii, workshop-uri nationale sau
internationale.

Stabilirea si transferul mecanismelor de evaluare a instrumentelor de M&V catre
cel putin 15 asociatii de eficienta energetica, agentii energetice nationale si
transnationale.

Pastrarea legaturii, prin intermediul platformei web, cu cel putin 720 de experti in
domeniul energiei, ca beneficiari directi ai proiectului (pana la sfarsitul proiectului
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si cel putin 5 ani dupa finalizarea proiectului).

Prezentarea solutiilor de finantare si conectarea cu diferite companii ESCO locale
sau europene, institutii de finantare si alte parti interesate si activitati de eficienta
energetica pentru toate grupurile tinta si nu numai.

Conectarea cu peste 5000 de profesionisti din domeniul energiei prin intermediul
platformei web.

Promovarea proiectului prin intermediul website-ului SMEmPower Efficiency, a
newsletter-ului, a communicatelor de presa si a studiilor de caz, a activiatilor de
E&T, pentru a obtine peste 500.000 de vizitatori.

Oferirea programul E&T timp de cel putin 5 ani dupa incheierea proiectului, bazat
pe planuri concrete de sustenabilitate, inclusive distribuirea cursurilor de pregatire
in retelele nationale.

Dovedirea economiilor de energie si monetare obtinute prin utilizarea si raportarea
instrumentelor de M&YV aplicate eficient de catre profesionistii din domeniul
energiei.

Actualizarea a cel putin 10 planuri de actiune pentru energie durabila ale
municipalitatilor/regiunilor care participa la initiativa ,Pactul primarilor”, adoptand
principalele rezultate si recomandari ale proiectului.

Imbunatatirea eficientei energetice la cel putin 80 de locatii pilot si accelerarea
gestionarii active si inteligente a energiei, ceea ce va duce la economii de energie
primara de aproximativ 18 GWh/an.

Sa obtinem economii de energie primara de cel putin 24 GWh/an si declansarea
unor investii de cel putin 4 milioane EUR.
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Reguli de utilizare ale website-ului

Va rugam sa cititi regulile de utilizare ale website-ului acum. Folosind website-ul, indicati ca
acceptati Termenii si conditiile si ca sunteti de acord sa le respectati. Daca nu sunteti dispusi sa
acceptati acesti Termeni si conditii, este posibil sa nu puteti utiliza website-ul.

Acces

Accesul la site este permis temporar si ne rezervam dreptul de a retrage sau modifica serviciul pe
care il oferim pe site fara notificare prealabila. Din cand in cand, putem restrictiona accesul la
unele parti ale site-ului sau la intregul site, pentru utilizatorii inregistrati. Daca alegeti sau vi se
ofera un cod de identificare a utilizatorului, o parola sau orice alta informatie ca parte a
procedurilor noastre de securitate, trebuie sa tratati aceste informatii ca fiind confidentiale si nu
trebuie sa le dezvaluiti niciunui tert. Avem dreptul de a dezactiva orice cod de identificare sau
parola, indiferent daca a fost ales de dumneavoastra sau alocat de noi, in orice moment, daca in
opinia noastra nu ati respectat vreuna dintre prevederile acestor conditii de utilizare.

Link-uri

Link-urile catre site-urile tertelor parti sunt doar pentru comoditatea dumneavoastra. Astfel de
site-uri sunt operate si controlate de terti si includerea lor nu implica nici o aprobare de catre
smempower.com a materialelor de pe astfel de site-uri.

Drepturi de autor, licente si idei

Intregul continut al site-ului smempower.com este protejat de legislatia internationala privind
drepturile de autor si marcile. Proprietarul drepturilor de autor si al marcilor comerciale este
smempower, afiliatii sai sau alti licentieri terti si licentati in baza Creative Commons: Attribution-
NonCommercial-NoDerivatives 4.0 International (CC BY-NC-ND 4.0). Puteti tipari si descarca
portiuni din material din diferite zone ale Site-ului, indicate clar ca materiale descarcabile, pentru
uz personal sau educational, cu conditia sa nu modificati sau sa stergeti niciun fel de drepturi de
autor sau notificari de proprietate prezente in materiale.

Politica de utilizare acceptabila

Puteti utiliza site-ul nostru doar in scopuri legale. In afara de informatiile de identificare personala,
care sunt acoperite de Politica noastra de Confidentialitate, orice material pe care il transmiteti sau
il expediati pe site este considerat neconfidential si nebreviata, sub rezerva oricaror alti termeni
si conditii referitoare la publicarea prin intermediul site-ului care sunt convenite cu
smempower.com. Nu vom avea obligatii cu privire la acest material si vom avea dreptul de a
utiliza, copia, distribui si dezvalui tertilor orice astfel de material in orice scop. De asemenea, avem
dreptul sa va dezvaluim identitatea oricarui tert care pretinde ca orice material postat sau incarcat
de catre Dumneavoastra pe site constituie o incalcare a drepturilor lor de proprietate intelectuala
sau a dreptului lor la confidentialitate.

Vi se interzice sa postati sau sa transmiteti pe sau de pe site orice material:

1. care este amenintator, defaimator, obscen, indecent, seditios, ofensator, pornografic, abuziv,
susceptibil de a provoca ura rasiala, discriminatoriu, amenintator, scandalos, inflamator, blasfem,
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in incalcarea increderii, in incalcarea vietii private sau care poate provoca suparare sau
inconveniente; sau

2. pentru care nu ati obtinut toate licentele si / sau aprobarile necesare; sau

3. care constituie sau incurajeaza o conduita care ar fi considerata infractiune, poate da nastere
la raspundere civila sau, in alt mod, ar fi contrara legii sau incalca drepturile oricarui tert, in
Romania sau in orice alta tara din lume; sau

4. care este nociv din punct de vedere tehnic (incluzand, fara limitare, virusi informatici, bombe
logice, cai troieni, viermi, componente daunatoare, date corupte sau alte programe software
daunatoare sau date daunatoare).

Este interzisa folosirea gresita a site-ului (inclusiv, fara limitare, prin hacking).

Avem dreptul de a elimina orice material sau postare pe care o faceti pe site daca, in opinia
noastra, un astfel de material nu respecta prevederile enuntate mai sus sau din orice alt motiv. In
plus, vom colabora pe deplin cu orice autoritate de aplicare a legii sau cu o hotarare
judecatoreasca care ne solicita sau ne indruma sa dezvaluim identitatea sau sa localizam pe
oricine posteaza orice material care incalca prevederile de mai sus.

Limitare a raspunderii

Intelegeti si sunteti de acord ca nu raspundem pentru niciun fel de daune indirecte, incidentale,
speciale, consecvente, exemplare sau punitive, inclusiv, fara a se limita la, orice pierdere de
utilizare, pierdere de profit, pierdere de date, pierdere de bunavointa, cost a achizitionarii de
servicii inlocuitoare sau a oricarei alte daune indirecte, incidentale, speciale, consecvente,
exemplare sau punitive, indiferent de cauza si pe orice teorie a raspunderii, fie pentru incalcarea
contractului, infractiune (inclusiv neglijenta si raspundere stricta), fie rezultata altfel din: (1)
utilizarea sau incapacitatea de utilizare a site-ului si/sau serviciilor noastre, (2) costul achizitiei de
servicii si bunuri inlocuitoare, (3) acces neautorizat la sau modificarea transmiterilor sau datelon
dumneavoastra, (4) declaratiile sau comportamentul oricarui tert de pe site-ul nostru, (5)
increderea in continut sau postari pe site-ul nostru sau (6) orice alta problema referitoare la site-
ul nostru sau la serviciile noastre. Aceste limitari se vor aplica daca am fost sau nu sfatuiti despre
posibilitatea unor astfel de daune si, in pofida oricaror esecuri ale unui scop esential al vreunui
remediu limitat. Unele jurisdictii nu permit limitarea sau excluderea raspunderii pentru daune
indirecte, incidentale, speciale, consecvente, exemplare sau punitive, astfel incat unele dintre
limitarile de mai sus s-ar putea sa nu se aplice pentru dumneavoastra.

Jurisdictia
Termenii si conditiile sunt reglementate si interpretate in conformitate cu Legile Romaniei si orice
litigiu care poate aparea va fi supus jurisdictiei instantelor romane.

Cereri
Pentru orice intrebare, va rugam sa ne contactati pe adresa info@smempower.com

Schimbari
Smempower.com isi rezerva dreptul de a modifica sau inlocui Termenii si conditiile de
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utilizare ale website-ului in orice moment fara notificare prealabila. Astfel de modificari
vor fi postate pe https://smempower.com/terms-of-use/ pentru referinta si comoditate
pentru a va permite sa intelegeti responsabilitatea Dumneavoastra ca utilizator.

Informatii despre utilizarea cookie-urilor si alte tehnologii
Folosim cookie-uri si tehnologii similare pe site-ul nostru https://smempower.com numai pentru
urmatoarele scopuri:

sa va identificam
pentru a personaliza site-ul nostru pentru dumneavoastra,
pentru a ajuta la imbunatatirea navigarii.

Folosim tehnologia de urmarire pentru a intelege mai bine modelele si utilizarea traficului pe site.
Cu toate acestea, niciuna dintre informatiile colectate prin intermediul tehnologiei de urmarire nu
sunt informatii de identificare personala. Nu impartasim sau nu transferam date cu caracten
personal catre terti in niciun scop fara permisiunea dumneavoastra. Daca aveti intrebari, va rugam
sa ne trimiteti un e-mail la info@smempower.com, suntem bucurosi sa va ajutam! Daca doriti sa
aflati mai multe despre procesarea noastra a datelor dumneavoastra personale, va rugam sa
consultati Politica de Confidentialitate.

Ce sunt Cookie-urile?

Simplificate, cookie-urile sunt bucati de fisiere de cod sau text (cu alte cuvinte, bucati mici de text
si numere), care sunt trimise de pe serverele noastre sau serverele partenere si care sunt stocate
in browserul dumneavoastra, in telefonul mobil sau alt dispozitiv atunci cand vizitati website-ul
nostru. Cookie-urile colecteaza date despre dumneavoastra, dar de obicei sunt construite cu
confidentialitate. Doar serverul care stabileste modulul cookie poate prelua datele, iar acestea sunt
adesea colectate pe baza anonimata.

Cookie-urile pe care le folosim au durata de viata diferita:
Cookie-uri de sesiune. Acestea inceteaza sa existe cand inchiedeti browserul.

Cookie-uri permanante sau persistente. Acestea sunt stocate pe dispozitivul dumneavoastra pana
expira sau pana cand le stergeti.

Cookie-urile pe care le utilizam pot fi trimise de noi sau de catre o terta parte.

Cookie-urile de prima parte sunt stocate de domeniul (website-ul) pe care il vizitati direct. Acestea
permit proprietarilor website-urilor sa colecteze date de analiza, sa-si aminteasca setarile de limba
si sa indeplineasca alte functii utile care ajuta la o experienta buna a utilizatorului.

Cookie-urile ale unor terte parti sunt cele create de alte domenii decat cele vizitate de utilizator la
momentul respectiv si sunt utilizate in principal in scopuri de urmarire si publicitate online. De
asemenea, permit proprietarilor site-urilor web sa furnizeze anumite servicii, cum ar fi chat-urile
live.

Ce Cookie-uri folosim?
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|Cookie-uri strict necesare. Aceste cookie-uri sunt necesare pentru functionarea website-ului si nu
pot fi dezactivate in sistemele noastre. De obicei, acestea sunt setate doar ca raspuns la actiunile
facute de dumneavoastra, care reprezinta o solicitare de servicii, cum ar fi setarea preferintelor
dumneavoastra de confidentialitate, logarea sau completarea formularelor.

|Google Analytics. Folosim Google analytics pentru a analiza comportamentul vizitatorilor si traficul
catre site-ul nostru web, ceea ce va ajuta sa va imbunatatiti experienta site-ului. Acest cookie ne
ofera date agregate anonimizate, cum ar fi, de exemplu, cati vizitatori unici avem, din ce tari provin,
cat timp stau pe site si ce acceseaza. Cu alte cuvinte, colecteaza date despre modul in care vizitatorii
nostri interactioneaza cu site-ul si datele geografice. Folosim o caracteristica numita anonimizare
IP si nu va putem conecta aceste date. Politica de confidentialitate pentru solutia Google Analytics

Cum puteti controla utilizarea noatra de cookie-uri?
Deconectati sau eliminati

Dumneavoastra decideti daca doriti sa consimtiti utilizarea cookie-urilor sau nu. Cand vizitati|
prima data website-ul nostru, vi se prezinta un banner cookie care va permite sa optati sau sa
renuntati la utilizarea noastra de cookie-uri. Daca consimtiti la utilizarea noastra de cookie-uri,
aceste cookie-uri vor fi trimise si stocate pe dispozitivul dumneavoastra. Daca renuntati si nu va
dati acordul, avem un script special care va asigura ca nu sunt utilizate cookie-uri care colecteazal
datele Dumneavoastra.

Daca regretati acordul dat

Daca ati dat acceptul, dar mai tarziu regretati aceasta actiune, accesati setarile browserului.
Majoritatea dispozitivelor sau browserelor au setari in care puteti gestiona utilizarea cookie-urilor|
de pe dispozitiv. Modificand aceste setari, puteti bloca sau sterge anumite tipuri de cookie-uri.

Daca alegeti sa dezactivati toate cookie-urile, este posibil sa nu puteti experimenta pe deplin
caracteristicile interactive ale site-ului nostru web sau sa primiti serviciile noastre prin intermediul
site-ului web.

Stergerea cookie-urilor nu inseamna si stergerea obiectelelor Flash. Puteti afla mai multe despre
obiectele Flash, inclusiv despre cum le puteti controla si dezactiva pe site-ul Adobe. Puteti gasi
informatii despre cookie-uri si tehnologii similare utilizate pe diverse website-uri prin browserul
Dumneavoastra sau alte resurse de internet.

Pentru a gestiona cookie-urile prin intermediul browserului Dumneavoastra, accesati urmatoarele
linkuri pentru a fi directionate la instructiunile browserului Dumneavoastra:

Microsoft Windows Explorer
Mozilla Firefox

Google Chrome

Apple Safari

Puteti afla mai multe despre cookie-uri accesand urmatoarele website-uri terte:

AllAboutCookies
Cookiepedia
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Protectia datelor si politica de confidentialitate
Respectam confidentialitatea tuturor utilizatorilor nostri si tratam datele personale furnizate ca
fiind confidentiale. Stim ca va preocupa modul in care colectam, prelucram, utilizam si stocam
informatiile despre dumneavoastra si va apreciem ca aveti incredere ca vom face acest lucru cu
toata grija cuvenita.

Noul Regulament general privind protectia datelor (GDPR) a intrat in vigoare in Uniunea
Europeana si profitam de aceasta ocazie pentru a imbunatati experienta utilizatorilor cu
website-ul nostru si cu aplicatiile pe care le folosim. Nu vor fi schimbari in setarile
dumneavoastra, preferam sa imbunatatim modul in care descriem practicile si modul in care
explicam optiunile pe care trebuie sa le actualizati.

Aceasta Politica de confidentialitate explica modul in care SMEmPower utilizeaza datele
dumneavoastra personale: cum sunt colectate, de ce sunt colectate, motivele noastre legale
pentru a face acest lucru, cum sunt pastrate si cum sunt procesate. De asemenea, va explica
drepturile dumneavoastra in conformitate cu legea referitoare |la datele cu caracter personal.
Noi cerinte generale privind protectia datelor cu character personal (GDPR)
Noul regulament a intrat in vigoare la 25 mai 2018, in conformitate cu GDPR (Regulamentul
2016/679 al Parlamentului European si al Consiliului din 27 aprilie 2016 privind protectia
persoanelor cu privire la prelucrarea datelor cu caracter personal si la libera circulatie a acestor
date si abrogarea Directivei 95/46 / WE).

Principalul obiectiv al GDPR este standardizarea regulilor de prelucrare a datelor cu caracter
personal in Uniunea Europeana.

,Datele personale” sunt toate informatiile pe baza carora este posibil sa se identifice un
utilizator, cum ar fi numele si prenumele asociate cu adresa de e-mail.

Fisiere ,Cookie” - va afecteaza drepturile?
Cookie-urile sunt fisiere pe care un anumit site le introduce pe dispozitivul utilizatorului printr-
un browser web (cu acordul Utilizatorului). In acest mod, site-urile pot recunoaste un anumit
browser pentru a memora anumite informatii despre istoricul navigarii. Urmarim ,,cookie-uri”
pentru a intelege mai bine preferintele utilizatorilor nostri. Puteti dezactiva urmarirea ,,cookie-
urilor” in setarile browserului dumneavoastra.

Datele dumneavoastra pot fi procesate in mod automat (inclusiv profilul), cu toate acestea, nu
vor avea consecinte legale pentru dumneavoastra si nu va vor afecta.

Puteti afla mai multe despre politica noastra privind cookie-urile apasand aici.
Date pe care le colectam despre dumneavoastra
Cand accesati sau utilizati website-ul, putem colecta si prelucra urmatoarele tipuri de informatii:

[Informatii pe care le colectam de la dumneavoastra. Va cerem o serie de informatii personale
atunci cand completati formularele sau cererile noastre online, in urmatoarele scopuri:

- Pentru a comunica despre evenimentele si activitatile SMEmPower
- Pentru a va furniza informatiile solicitate

- Pentru a putea adapta comunicarile noastre

- Pentru a gestiona website-ul si a rezolva problemele aparute

- Pentru a urmari eficacitatea website-ului si pentru a monitoriza modului in care utilizatorii
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interactioneaza cu ei

|Informatii pe care le colectam din alte surse. Este posibil sa primim date de contact de la terti
sau agentii care lucreaza pentru noi acolo, daca ati specificat ca doriti sa luati legatura cu noi. De
asemenea, putem colecta date cu caracter personal din surse disponibile public, precum
Facebook, LinkedIn sau website-ul organizatiei dumneavoastra. Daca vom face acest lucru, veti fi
informati cu privire la sursa datelor, acolo unde este posibil.

|Colectarea automata a datelor. Informatiile colectate prin serverului smempower includ
adresele IP ale utilizatorilor si paginile web vizitate; acest lucru va fi folosit pentru a gestiona
sistemul web si pentru a rezolva diferite probleme aparute. De asemenea, SMEmPower
foloseste Google Analytics, un serviciu de analiza web furnizat de Google, Inc. (,Google”) pentru
a intelege modul in care vizitatorii interactioneaza cu website-ul si astfel il putem imbunatati.

INewsletter. (Abonati-va la newsletter) Folosim mailchimp ca un serviciu de newsletter (Politica
de confidentialitate Mailchimp). Fiecare utilizator poate alege, in orice moment, sa se
dezaboneze de la serviciul de newsletter, facand pur si simplu clic pe linkul corespunzator in
orice e-mail trimis.

|Link-uri catre alte site-uri web. Pentru informarea dumneavoastra, putem furniza link-uri catre
website-uri terte externe dar acest lucru nu indica nicio asociere din partea noastra. Nu putem
sa verificam intotdeauna website-urile terte si nu suntem responsabili pentru continutul
acestora sau de orice reclamatie si actiune de marketing practicata. Va rugam sa retineti ca
aceasta Politica de confidentialitate este limitata la propriile noastre practici de colectare a
informatiilor. Va recomandam sa cititi politicile de confidentialitate si securitate si practicile de
colectare a informatiilor ale oricarui website extern, inainte de a furniza informatiile personale
in cadrul acestora.

Pastrarea datelor cu character personal

Vom pastra datele dumneavoastra atat timp cat este necesar pentru indeplinirea scopurilor
pentru care le-am colectat, inclusiv in scopul satisfacerii oricaror cerinte legale, contabile sau de
raportare. In cazul in care ati solicitat sa fiti adaugat la listele de marketing sau e-mail, detaliile
dumneavoastra vor fi pastrate pana cand alegeti sa va dezabonati la respectivele comunicari. Va
putem contacta din cand in cand pentru a verifica daca inca doriti sa primiti aceste comunicari.
Pentru a determina perioada de pastrare corespunzatoare a datelor cu caracter personal, luam
in considerare cantitatea, natura si sensibilitatea datelor, riscul potential de vatamare in urma
utilizarii sau dezvaluirea neautorizata a datelor personale, scopurile pentru care prelucram
datele cu caracter personal si daca putem realiza aceste scopuri prin alte mijloace si cerintele
legale aplicabile.

Drepturile dumneavoastra
Puteti alege intotdeauna ce informatii personale doriti sa ne furnizati. Va rugam sa retineti
faptul ca este posibil ca unele dintre produsele si serviciile noastre sa fie afectate daca alegeti sa

nu furnizati anumite detalii. De exemplu, nu va putem raspunde daca nu ne furnizati numele sau
datele de contact.

Daca ne furnizati datele dumneavoastra de contact (de exemplu, adresa postala, adresa de e-
mail, numarul de telefon sau fax), este posibil sa va contactam pentru a va informa despre
serviciile si evenimentele oferite, pe care le consideram ca fiind de interes pentru
dumneavoastra. Puteti intotdeauna sa ne contactati si sa ne informati daca doriti sa primiti sau
nu oricare dintre aceste comunicari.
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Acesta este un scurt rezumat al drepturilor dumneavoastra:

Dreptul de a obiecta. Aveti dreptul de a va opune prelucrarii datelor personale, ceea ce
inseamna ca nu putem prelucra datele dumneavoastra cu caracter personal, decat in cazul in
care putem demonstra motive obligatorii legitime pentru prelucrare, care depasesc interesele
dumneavoastra. Ne puteti contacta intotdeauna pentru a primi mai multe informatii.

Dreptul de a accesa si de a va muta datele. Aveti dreptul de a solicita o transcriere a datelor
dumneavoastra personale, prelucrate de noi si informatii suplimentare despre modul in care
datele au fost colectate, procesate si partajate. Prima transcriere poate fi solicitata gratuit. De
asemenea, aveti dreptul de a muta datele personale de la noi, la un alt operator de date.

Dreptul la rectificare. Aveti dreptul de a corecta datele personale inexacte sau incomplete
despre dumneavoastra.

Dreptul la stergere. Aveti dreptul de a solicita sa stergem datele personale despre
dumneavoastra. De exemplu, daca informatiile nu mai sunt necesare in legatura cu scopul
pentru care au fost colectate sau daca nu mai avem o baza legala pentru a prelucra datele.

Dreptul la restrictie. Aveti dreptul sa solicitati ca prelucrarea datelor dumneavoasta sa fie
limitata pana cand vom corecta date inexacte sau incomplete despre dumneavoastra sau pana
cand vom solutiona o obiectie transmisa.

Dreptul de a va retrage consimtamantul. Aveti dreptul, in orice moment, sa retrageti orice
consimtamant pe care ni |-ati acordat. Insa, va rugam sa retineti ca acest lucru nu va afecta nicio
prelucrare care a avut loc deja.

Va rugam sa retineti ca drepturile sau obligatiile noastre legale, precum legislatia privind
confidentialitatea, ne pot impiedica sa dezvaluim sau sa transferam toate sau o parte din
informatiile dumneavoastra sau sa stergem imediat datele personale furnizate.

Daca doriti sa va exercitati vreunul dintre drepturile pe care le aveti in legatura cu informatiile
personale, va rugam sa ne contactati.

Appendix H. Translations in Spanish submitted by
Universidad Politécnica De Valencia

English Text

Home Inicio

About Acerca de

About us Sobre nosotros

News Noticias

Results Resultados

Tools Herramientas

Training area Area de entrenamiento
Training Platform Plataforma de formacién
Webinars Seminarios Webs
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Tutorials

Tutoriales

Databases

Bases de datos

Contact Us

Contactenos

Login | Not a Member? Join now

Inicio sesién | éNo es miembro? Unase ahora

Our latest news

Ultimas novedades

A holistic framework for Empowering
SME's capacity to increase their energy
|efficiency.

Un marco holistico para potenciar la capacidad de las
PYMES de aumentar su eficiencia energética.

Are you interested in learning about
energy efficiency projects?

Are you an Energy expert (engineer,
consultant, scientist, educator)?

¢Estd interesado en aprender sobre proyectos de
eficiencia energética?
¢Es un experto en energia (ingeniero, consultor,

cientifico, educador)?

Find out more

Saber mas

The objective of the project is to
“Empower” SMEs to undergo energy
audits and implement their proposals. A
holistic methodology has been chosen
to address different barriers based on
three dimensions, i.e. Individual,
Organizational and Institutional.

El objetivo del proyecto es "capacitar" a las PYMES para
gue se sometan a auditorias energéticas e implementen
sus propuestas. Se ha elegido una metodologia holistica
para abordar las diferentes barreras en base a tres
dimensiones: Individual, Organizativa e Institucional.

Distance Learning

Formacion a distancia

Documents Documentos
Information Informacién

About SMEmPower Acerca de SMEmPower
Sitemap Mapa del sitio web
Accessibility Accesibilidad
Publications Publicaciones

Terms of Use

Condiciones de uso

Cookies Policy

Politica de cookies

GDPR Privacy Policy

Politica de privacidad de GDPR

Subscribe to newsletter

Suscribase al boletin de noticias

Your Name

Su nombre

Your Email Address

Su direccion de correo electréonico

| have read and agree to the Privacy
Policy

He leido y acepto la politica de privacidad

Sign up

Inscribase

This website has been launched in the

Este sitio web ha sido creado en el contexto del proyecto
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context of SMEmPower Efficiency SMEmPower Efficiency, financiado por el programa de
project, funded by the EU Horizon 2020 | jnvestigacién e innovacién Horizonte 2020 de la Unién
research and innovation programme Europea en el marco del Acuerdo de subvencion N.2

under the Grant Agreement No 847132. 847132. El
The content of this website reflects only
the consortium views and the Agency
and the Commission are not responsible
for any use that may be made of the
information it contains.

contenido de este sitio web refleja
Unicamente las opiniones del consorcio, y la Agencia y la
Comision no son responsables del uso que pueda hacerse
de la informacién que contiene.

About the Project Acerca del Proyecto
Partners Socios
Objectives Objetivos

This project has received funding from
the European Union’s Horizon 2020
research and innovation programme
under grant agreement No: 847132

Este Proyecto ha recibido financiacién del programa de
investigacion e innovacién Horizonte 2020 de la Unidén
Europea en virtud del acuerdo de subvencion N.2 847132

Deliverables Entregables

All about deliverables Todo acerca de los entregables
Articles Articulos

All about Articles Todo acerca de los articulos
Publications Publicaciones

El objetivo del proyecto es "capacitar" a las PYMES para que se sometan a auditorias energéticas
e implementen sus propuestas. Se ha elegido una metodologia holistica para abordar las
diferentes barreras en base a tres dimensiones: Individual, Organizativa e Institucional. La
primera se refiere al disefio e imparticion de un programa integrado de Educacién y Formacion
(E&T) dirigido al personal de las PYMES relacionadas con la energia, de 5 ECTS/EQF 6. Se formara
a, al menos, 720 expertos. El programa de E&T se centrara en los datos financieros y técnicos
necesarios para demostrar que las medidas especificas son rentables, mientras que los alumnos
aplicaran los conocimientos adquiridos en, al menos, 160 instalaciones piloto como medida
practica. Esto esta relacionado con la segunda dimension, la cual va dirigida a los responsables
de la toma de decisiones de las PYMES. Durante la accion practica en las instalaciones piloto,
tanto los socios como los alumnos impartiran breves cursos de capacitacion interna para los
responsables de la toma de decisiones de las PYMES, los cuales se agruparan en funcion de sus
particularidades. Estos cursillos de formacion breves se impartirdan también al personal
operativo de las PYMES, abarcando un total de, al menos, 800 empleados de PYMES. Por ultimo,
la tercera dimensidn se refiere a los talleres especificos en los que tanto los responsables de Ia
toma de decisiones en las PYMES como los interesados de las entidades capaces de financiar
proyectos energéticos se reunirdn e interactuaran, en funciéon de los datos reales
proporcionados por los proyectos piloto, con el fin de salvar la brecha entre las auditorias
energéticas y la financiacion real de las medidas. Ademas, se desarrollaran cuatro herramientas
de formacién de larga duracién:

¢ Un manual de formacion avanzada en 7 idiomas
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e Una plataforma web para el analisis energético
e Una herramienta para el Monitoreo y Orientacion (M&T)
e Una herramienta de Medicidn y Verificacion (M&V)

Las actividades mencionadas anteriormente aportaran ahorros energéticos significativos y
contrastados en las PYMES, y estableceran una cultura energética adecuada. Estimamos que
las acciones de SMEmPower generaran un ahorro de energia primaria de 24,87 GWh/afio y
activaran, al menos, 4 millones € de inversiones. SMEmPower involucrard a varios actores del
mercado y organizaciones multiplicadoras, ya sea como miembros del Grupo Asesor o como
participantes en diversas actividades.

A corto plazo: SMEmPower Efficiency garantizara que se eliminen las barreras existentes en la
implantacidon de proyectos de eficiencia energética mediante el trabajo en equipo entre los
profesionales de la energia y los responsables de la toma de decisiones, como los expertos en
formacion de SMEmPower Efficiency, las empresas consultoras de PYMES, las entidades
financieras, las Empresas de Servicios Energéticos (ESE), las asociaciones pertinentes vy,
especialmente, las asociaciones profesionales o patronales industriales.

A medio plazo: SMEmPower Efficiency permitira una mejor implementacion de las politicas de
eficiencia energética y mejorara la digitalizacion de la industria hacia la cuarta revolucion
industrial.

A largo plazo: SMEmPower Efficiency sera fuertemente promovida, permitiendo y apoyando a
los expertos en energia para que utilicen herramientas efectivas para la optimizacion
energética, nuevas tecnologias y procesos impulsados por la eficiencia energética, en una
conexion estrecha y mejorada con los principales responsables de la toma de decisiones:
Directores Ejecutivos (CEOs), Directores de Finanzas (CFOs), etc.

Los objetivos de SMEmPower Efficiency son coherentes con las de la convocatoria, teniendo
presente el objetivo general de aumentar la capacidad de las PYMES europeas para someterse
a auditorias energéticas e implementar medidas estandar e innovadoras de ahorro de energia
utilizando las diversas herramientas y opciones de financiacion disponibles. De manera
especifica, nuestros objetivos son:

e Potenciar los conocimientos y las habilidades de, al menos, 720 expertos en energia de
las PYMES (Gestores Energéticos, Auditores Energéticos, Gestores Ambientales,
Profesionales de la Eficiencia Energética, etc.).

e Crear e implementar un (1) programa de Educacion y Formacion (E&T) para
profesionales de la energia en 8 paises, bajo el Marco Europeo de Calificacidon (EQF),
basado en resultados comunes de aprendizaje del Nivel 6.

e Certificar el curso utilizando el procedimiento oficial de cada pais, asignando créditos
ECTS para reflejar la carga de trabajo esperada del participante, utilizando el modelo de
éxito del proyecto MEnS H2020 (https://cordis.europa.eu/project/id/649773).
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Permitir la cooperacién entre paises y el uso los créditos adquiridos, mediante planes
de sostenibilidad acordados, y empleando los modelos de los programas de gestién de
la energia EUREM y CEM.

Desarrollar y publicar una (1) plataforma online de gestion energética que mejorara la
imparticién del programa de E&T propuesto; permitira a los usuarios aplicar de manera
activa sus propios datos de gestion energética; permitird difundir las acciones piloto y
facilitara la cooperacidn internacional y la comunicacién entre los participantes, dentro
del marco de la digitalizacion de la Industria 4.0. Conéctese con la Plataforma de
Eficiencia Energética de Reduccion de Riesgos (De-risking Energy Efficiency Platform
(DEEP)) de EEFIG.

Desarrollar y poner a disposicion desde la plataforma web 2 herramientas
especializadas en Monitoreo y Orientacién (M&T) y Medicion y Verificacion (M&V).
Utilizar estas herramientas en el programa de E&T para cuantificar el ahorro energético
y monetario; emplear indicadores financieros para evaluar la oportunidad de las
inversiones; realizar analisis de sensibilidad sobre las soluciones propuestas y la
persistencia de los ahorros, basados en el analisis energético.

Ejecutar el programa de E&T con un enfoque integrado; utilizando la plataforma y el
portal web de gestion de la energia, centrandose en el uso de las herramientas de
analisis de la energia de M&T y M&V y en medidas practicas en las instalaciones piloto.
Proporcionar formacién y promover esta plataforma gratuita online de gestion de la
energia para, al menos, 720 profesionales de la energia. Los usuarios cargaran datos
energéticos, en linea o sin conexion, y recibiran informacién de valor afiadido sobre el
ahorro potencial, la correlacidn con los factores de influencia y M&T, la evidencia de los
ahorros energéticos conseguidos y M&V, de acuerdo con el Protocolo Internacional de
Medicion y Verificacidon del Desempefio (IPMVP).

Proporcionar, durante el periodo del proyecto, estudios energéticos, asistencia técnica
y propuestas concretas de ahorro de energia en, al menos, 160 instalaciones piloto de
PYMES seleccionadas, con el fin de aplicar de manera eficaz las técnicas e instrumentos
de gestion de la energia (M&T, M&V) y lograr ahorros de energia validados.

Impartir cursillos de formacién de corta duracidn a los responsables de la toma de
decisiones de las PYMES, agrupados en funcién de sus particularidades, durante las
acciones practicas en las instalaciones piloto, utilizando los profesionales e instructores
capacitados. Asimismo, impartir en las instalaciones piloto breves cursos internos de
sensibilizacién a todo el personal, utilizando los profesionales e instructores
capacitados, como medio para multiplicar el impacto del programa de E&T. Todo ello a,
al menos, 800 empleados y responsables de la toma de decisiones de las PYMES.
Reunir a los responsables de |la toma de decisiones de las PYMES vy a los interesados
pertinentes, principalmente, de las entidades de financiacién, en talleres especificos
organizados, con el fin de acelerar la implementacién de las medidas de ahorro de
energia propuestas.

Promover y facilitar el acceso a la plataforma web y sus instrumentos a todos los
profesionales de la energia interesados.

Promover el empoderamiento de los expertos en energia y los resultados de ahorro
energético y monetario del proyecto SMEmPower Efficiency a través del portal web y
de, al menos, 24 seminarios y talleres nacionales o internacionales.
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o Establecer y transferir mecanismos de valoracion de las herramientas de M&YV a, al
menos, 15 asociaciones relacionadas con la eficiencia energética, agencias de energia
nacionales y transnacionales.

e Mantener conectados a la plataforma web de gestién de la energia a, al menos, 720
expertos en energia como beneficiarios directos del proyecto (al final del proyecto y
durante, al menos, 5 afios después de la finalizacidon del mismo).

e Presentar soluciones de financiacidn a todos los grupos destinatarios y facilitarles la
conexién con diferentes Empresas de Servicios Energéticos (ESE) locales o europeas,
instituciones de financiacién, otras partes interesadas y negocios de eficiencia
energética.

e Facilitar la conexion de mas de 5.000 profesionales de la energia a través de la
plataforma web.

e Iniciar una amplia promocién en los medios de comunicacion, a través de la plataforma
web SMEmPower Efficiency, boletines de noticias, comunicados de prensa y estudios
de casos, de las actividades de E&T que afecten a mas de 500.000 espectadores.

e Continuar ofreciendo el programa de E&T durante, al menos, 5 afios después de que
finalice el proyecto, basado en planes concretos de sostenibilidad, incluyendo la
participaciéon en los cursos de capacitacion de las redes nacionales.

e Demostrar todos los ahorros energéticos y monetarios logrados mediante el uso y la
presentacion de informes de herramientas de M&V aplicadas de manera efectiva por
los profesionales de la energia y los estudios de casos involucrados.

e Actualizar, al menos, 10 Planes de Accion para la Energia Sostenible (PAES) de los
municipios/regiones que participan en la iniciativa del Pacto entre alcaldes, adoptando
los principales resultados y recomendaciones del proyecto.

e Mejorar la eficiencia energética de, al menos, 80 instalaciones piloto y acelerar la
gestion activa e inteligente de la energia, lo que se traducird en un ahorro de energia
primaria de aproximadamente 18 GWh/afo.

e Engeneral, obtener un ahorro de energia primaria de, al menos, 24 GWh/afio y activar
inversiones de, al menos, 4 millones €.
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Reglas de uso del sitio web

Por favor, lea ahora las reglas del uso del sitio web. Al usar la web, usted indica que acepta los
Términos y Condiciones y que esta de acuerdo en cumplirlos. Si no esta dispuesto a aceptar
estos Términos y Condiciones, no puede utilizar la web.

Acceso

El acceso al sitio web esta permitido de manera temporal, y nos reservamos el derecho de
retirar o modificar el servicio que ofrecemos en el sitio web sin previo aviso. De vez en cuando,
es posible que restrinjamos el acceso a algunas partes de la web, o a toda la web, a los usuarios
gue se han registrado en la misma. Si usted elige, o se le proporciona, un codigo de
identificacién de usuario, una contrasefa o cualquier otra informacién como parte de nuestros
procedimientos de seguridad, debe tratar dicha informacién como confidencial y no debe
revelarla a terceros. Tenemos el derecho de desactivar cualquier cddigo de identificacidon de
usuario o contrasefia, ya sea elegido por usted o asignado por nosotros, en cualquier momento,
si en nuestra opinién usted no ha cumplido con alguna de las disposiciones de estas condiciones
de uso.

Enlaces

Los enlaces a sitios web de terceros son sdlo para su conveniencia. Dichos sitios web son
operados y controlados por terceros y su inclusién no implica ningun tipo de respaldo o
aprobacion por parte de smempower.com de los materiales de dichos sitios web.

Derechos de autor, licencias y presentacion de ideas.

Todo el contenido del sitio web de smempower.com esta protegido por las leyes
internacionales de derechos de autor y marcas registradas. El propietario de los derechos de
autor y las marcas registradas es smempower, sus afiliados u otros otorgantes de licencias a
terceros y con licencia de Creative Commons: Attribution-Non-commercial-No Derivatives 4.0
International (CC BY-NC-ND 4.0). Puede imprimir y descargar partes del material de diferentes
areas de la web, claramente indicadas como materiales descargables, para su uso
personal/educativo, siempre y cuando acepte no cambiar ni eliminar ningln aviso de derechos
de autor o de propiedad de los materiales.

Politica de uso aceptable

Puede utilizar nuestro sitio web sélo para fines legales. Aparte de la informacion de
identificacion personal, que esta cubierta por nuestra Politica de privacidad, cualquier material
gue transmita o publique en el sitio web se considerara no confidencial y no propietario, sujeto
a otros términos y condiciones relacionados con la publicacidén a través del sitio web que se
acuerden con smempower.com. No tendremos ninguna obligacion con respecto a dicho
material y tendremos el derecho de utilizar, copiar, distribuir y divulgar a terceros dicho
material para cualquier propdsito. También tenemos el derecho de revelar su identidad a
cualquier tercero que afirme que cualquier material publicado o subido por usted a la web
constituye una violacidn de sus derechos de propiedad intelectual o de su derecho a la
privacidad.

Se le prohibe publicar o transmitir cualquier material desde o hacia el sitio web:

1. que sea amenazante, difamatorio, obsceno, indecente, sedicioso, ofensivo, pornografico,
abusivo, susceptible de incitar al odio racial, discriminatorio, amenazador, escandaloso,
inflamatorio, blasfemo, que viole la confianza, que viole la privacidad o que pueda causar
molestias o inconvenientes; o

2. para los cuales no ha obtenido todas las licencias y/o aprobaciones necesarias; o
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3. que constituya o fomente conductas que se consideren un delito penal, que den lugar a
responsabilidad civil, o que sean contrarias a la ley o infrinjan los derechos de terceros, en
Grecia o en cualquier otro pais del mundo; o

4. que sea técnicamente dafiino (incluidos, entre otros, virus informaticos, bombas ldgicas,
troyanos, gusanos, componentes dafinos, datos corruptos u otro software malicioso o datos
dafinos).

No puede hacer un uso indebido del sitio web (incluido, entre otros, la pirateria informatica).
Tenemos derecho a eliminar cualquier material o publicacidén que realice en el sitio web si, en
nuestra opinion, dicho material no cumple con las disposiciones establecidas anteriormente o
por cualquier otro motivo. Ademas, cooperaremos plenamente con cualquier autoridad
encargada de hacer cumplir la ley u orden judicial que nos solicite u ordene revelar la identidad
o localizar a cualquier persona que publique cualquier material que infrinja las disposiciones
establecidas anteriormente.

Limitacion de la responsabilidad

Usted entiende y acepta que no somos responsables de ningun dafio indirecto, accidental,
especial, consecuente, ejemplar o punitivo, incluyendo, pero no limitado a, cualquier pérdida
de uso, pérdida de beneficios, pérdida de datos, pérdida de buena voluntad, costo de
adquisicion de servicios de sustitucién, o cualquier otro dafno indirecto, incidental, especial,
consecuente, ejemplar o punitivo, cualquiera que sea su causa, y en cualquier teoria de
responsabilidad, ya sea por incumplimiento de contrato, agravio (incluida la negligencia y la
responsabilidad estricta), o de otro modo resultante: (1) el uso o la incapacidad de usar nuestro
sitio web y/o servicios, (2) el costo de la adquisicion de servicios y bienes sustitutos, (3) el acceso
no autorizado o la alteracidén de sus transmisiones o datos, (4) las declaraciones o la conducta
de cualquier tercero en nuestro sitio web, (5) la confianza en el contenido o las publicaciones
en nuestro sitio web, o (6) cualquier otro asunto relacionado con nuestro sitio web o nuestros
servicios. Estas limitaciones se aplicaran tanto si se nos ha advertido de la posibilidad de tales
dafios como si no, y a pesar de cualquier fallo en el propdsito esencial de cualquier solucién
limitativa. Algunas jurisdicciones no permiten la limitacidon o exclusion de responsabilidad por
dafios indirectos, accidentales, especiales, consecuentes, ejemplares o punitivos, por lo que es
posible que algunas de las limitaciones anteriores no se apliquen a usted.

Jurisdiccién

Los términos y condiciones se regirdn e interpretaran de conformidad con las leyes de Grecia 'y
cualquier disputa que pueda surgir estara sujeta a la jurisdiccién de los tribunales griegos.
Consultas

Para todas las consultas, por favor contacte con info@smempower.com

Cambios

Smempower.com se reserva el derecho de enmendar o reemplazar los Términos y Condiciones
de uso del sitio web en cualquier momento sin previo aviso. Dichos cambios seran publicados
en https://smempower.com/terms-of-use/ para su referencia y conveniencia, de manera que
pueda comprender su responsabilidad como usuario.
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Informacién sobre nuestro uso de cookies y otras tecnologias

Utilizamos cookies y tecnologias similares en nuestro sitio web https://smempower.com sélo
para los siguientes propositos:

- para identificarle,

- para personalizar nuestro sitio web para usted,

- para ayudar a mejorar la navegacion.

Utilizamos la tecnologia de seguimiento para comprender mejor los patrones de traficoy el uso
del sitio web. Sin embargo, ninguna de la informacion recopilada mediante la tecnologia de
seguimiento es informacion de identificacién personal. No compartimos ni transferimos datos
personales a terceros para ningun propdsito sin su permiso. Si tiene alguna pregunta, envienos
un correo electrénico a info@smempower.com y estaremos encantados de ayudarle. Si desea
saber mas informacién sobre el procesamiento de sus datos personales, consulte nuestra
Politica de Privacidad.

¢Qué son las cookies?

Simplificado, las cookies son trozos de codigo o archivos de texto (en otras palabras, pequefios
trozos de texto y numeros), que se envian desde nuestros servidores o servidores de nuestros
socios y se almacenan en su navegador web, teléfono movil u otro dispositivo cuando visita
nuestro sitio web. Las cookies recopilan datos sobre usted, pero normalmente se construyen
con privacidad por disefio. Sélo el servidor que establece la cookie puede recuperar los datos
gue recopila y los datos se suelen recoger de forma anénima.

Las cookies gue utilizamos tienen diferentes esperanzas de vida

Cookies de sesion. Dejan de existir cuando cierras el navegador.

Cookies persistentes. Se almacenan en su dispositivo hasta que caducan o hasta que usted las
elimina.

Las cookies gue utilizamos pueden ser enviadas por nosotros o por un tercero

Las cookies HTTP (first-party cookies) se almacenan en el dominio (sitio web) que estds visitando
directamente. Permiten a los propietarios de los sitios web recopilar datos analiticos, recordar
la configuracidn del idioma y realizar otras funciones Utiles que ayudan a proporcionar una
buena experiencia al usuario.

Las cookies de terceros son las creadas por dominios distintos del que el usuario esta visitando
en ese momento, y se utilizan principalmente con fines de seguimiento y publicidad en linea.
También permiten a los propietarios de los sitios web prestar determinados servicios, como los
chats en directo.

éQué cookies utilizamos?

Las cookies estrictamente necesarias. Estas cookies son necesarias para que el sitio web
funcione y no pueden ser desactivadas en nuestros sistemas. Por lo general, sélo se configuran
en respuesta a acciones realizadas por usted que equivalen a una solicitud de servicios, como
establecer sus preferencias de privacidad, iniciar sesion o rellenar formularios.

Google Analytics. Utilizamos Google Analytics para analizar el comportamiento de los visitantes
y el trafico de nuestro sitio web, lo que ayuda a mejorar su experiencia en el sitio web. Esta
cookie nos proporciona datos agregados y andnimos sobre, por ejemplo, cuantos visitantes
Unicos tenemos, de qué paises proceden, cuanto tiempo permanecen en el sitio y en qué hacen
clic. En otras palabras, recopila datos de cdmo nuestros visitantes interactian con el sitio web
y los datos geograficos. Utilizamos una caracteristica llamada anonimizacion de IP y no
podemos conectar estos datos con usted. Politica de privacidad de la solucion Google Analytics
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¢Cémo puede controlar el uso de las cookies?

Aceptar o rechazar

Usted decide si quiere dar su consentimiento a nuestro uso de cookies o no. Cuando visita
nuestro sitio web por primera vez, se le presenta un banner o anuncio de cookies que le permite
aceptar o rechazar nuestro uso de cookies. Si acepta nuestro uso de cookies, éstas se enviardn
y se almacenardn en su dispositivo. Si opta por no hacerlo y no da su consentimiento, tenemos
una secuencia de comandos (script) especial que garantiza que no se utilicen cookies que
recojan sus datos.

Si se arrepiente de haber dado su consentimiento

Si ha consentido el uso de cookies pero luego se arrepiente, vaya a la configuracion de su
navegador. La mayoria de los dispositivos o navegadores tienen configuraciones en las que
puede administrar el uso de cookies en su dispositivo. Al cambiar esos ajustes, puede bloquear
o borrar ciertos tipos de cookies.

Si decide desactivar todas las cookies, es posible que no pueda experimentar plenamente las
caracteristicas interactivas de nuestro sitio web o recibir nuestros servicios a través de él.

La eliminacién de las cookies no elimina los objetos Flash. Puede obtener mas informacion
sobre los objetos de Flash, incluido cémo controlarlos y deshabilitarlos, en el sitio web de
Adobe. Puede encontrar informacidn sobre las cookies y tecnologias similares utilizadas en
varios sitios web a través de su navegador u otros recursos de Internet.

Para administrar las cookies a través de su navegador, haga clic en los siguientes enlaces para
acceder a las instrucciones de su navegador:

Microsoft Windows Explorer

Mozilla Firefox

Google Chrome

Apple Safari

Puede obtener mas informacién sobre las cookies y los siguientes sitios web de terceros:
AllAboutCookies

Cookiepedia
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Proteccién de datos y politica de privacidad

Respetamos la privacidad de todos nuestros usuarios, y tratamos la informacién personal
(datos personales) que usted nos proporciona como confidencial. Sabemos que le preocupa
como se recoge, procesa, utiliza y almacena su informacion, y le agradecemos que confie en
que lo haremos con el debido cuidado y diligencia.

El nuevo Reglamento General de Proteccién de Datos (GDPR) entra en vigor en la Unidn
Europea y aprovechamos la oportunidad para mejorar la experiencia de los usuarios de
nuestro sitio web y las aplicaciones que utilizamos. Nada cambia con su configuracion actual.
Mas bien mejoramos la forma en que describimos nuestras practicas y como explicamos las
opciones que necesita para actualizarse.

Esta Politica de Privacidad explica como smempower utiliza sus datos personales: como se
recogen, por qué se recogen y nuestras razones legales para hacerlo, como se conservan y
como se procesan. También explica sus derechos segun la ley en relaciéon con sus datos
personales.

Nuevos requisitos generales de proteccién de datos (GDPR)

El nuevo reglamento entra en vigor el 25 de mayo de 2018 de conformidad con el GDPR
(Reglamento 2016/679 del Parlamento Europeo y del Consejo, de 27 de abril de 2016, relativo
a la proteccion de las personas fisicas en lo que respecta al tratamiento de datos personales y
a la libre circulacion de estos datos, y por el que se deroga la Directiva 95/46/CE).

El objetivo principal del GDPR es la estandarizacién de las normas de procesamiento de datos
personales en la Union Europea.

Por "datos personales" se entiende toda la informacidn que permite identificar al usuario,
como el nombre y el apellido asociados a su direccidon de correo electrénico.

Los archivos “cookies”, ¢afectan a sus derechos?

Las cookies son archivos que un determinado sitio web introduce en el ordenador del usuario
a través de un navegador web (con el consentimiento del usuario), permitiendo que los sitios
web reconozcan un determinado navegador para adquirir y recordar informacién
seleccionada sobre el historial de navegacién. Seguimos las "cookies" para comprender y
recordar mejor las preferencias de nuestros usuarios. Puede desactivar el seguimiento de
"cookies" en la configuracion de su navegador web.

Sus datos pueden ser procesados de manera automatizada (incluida la forma de creacién de
perfiles), sin embargo, no le causard ninguna consecuencia legal ni afectara su situacion.
Puede obtener mas informacién sobre nuestra Politica de cookies haciendo clic aqui.

Datos que recogemos sobre usted

Cuando usted accede o utiliza el sitio web, podemos recopilar y procesar los siguientes tipos
de informacidn sobre usted:

Informacion que obtenemos directamente de usted. Le pedimos una serie de datos
personales cuando completa nuestros formularios o solicitudes en linea para fines especificos:
Recopilamos datos personales con el fin de:

- Comunicarnos con usted sobre eventos y actividades en smempower

- Proporcionarle la informacion que ha solicitado

- Para adaptar nuestras comunicaciones a usted

- Para administrar nuestro sitio web y solucionar cualquier problema

- Para rastrear la efectividad de nuestros sitios web y monitorear cémo los usuarios
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interactuan con ellos

Informacion que recogemos de otras fuentes. Podemos recibir datos de contacto de terceros
o de agencias que trabajan para nosotros donde usted ha indicado que le gustaria saber de
nosotros. También podemos recopilar datos personales de fuentes disponibles publicamente
como Facebook, LinkedIn o los sitios web de su organizacién. Cuando lo hagamos, le
notificaremos la fuente de sus datos personales cuando nos pongamos en contacto con usted,
siempre que sea posible.

Recopilacion automatica de datos. La informacién recopilada a través de los registros del
servidor de smempower incluye las direcciones IP de los usuarios y las paginas web visitadas;
esto se usara para administrar el sistema web y solucionar problemas. Smempower también
utiliza Google Analytics, un servicio de analisis web proporcionado por Google, Inc. ("Google")
para entender como los visitantes interactian con nuestro sitio web y asi poder mejorarlo.
Boletin informativo. (Suscribete al boletin informativo) Utilizamos mailchimp como un
servicio de boletin Politica de privacidad de Mailchimp. Cada usuario puede decidir en
cualquier momento eliminar su registro a estos servicios de boletin informativos simplemente
haciendo clic en el enlace correspondiente en cualquier comunicacion enviada.

Enlaces a otros sitios web. Para su conveniencia e informacidn, proporcionamos enlaces a
sitios web externos de terceros. La vinculacidon de sitios web externos de terceros a este sitio
web no indica ninguna asociacion o respaldo de nuestra parte. No siempre podemos
garantizar, y no somos responsables de, ningln contenido de estos sitios web de terceros
externos, incluidos, entre otros, cualquier reclamo publicitario o practicas de marketing.
Tenga en cuenta que esta Politica de privacidad se limita a nuestras propias practicas de
recopilacidon de informacién. Le recomendamos encarecidamente que lea las politicas de
privacidad y seguridad por separado y las practicas de recopilacion de informacién de
cualquier sitio web externo de terceros antes de proporcionar cualquier informacién personal
mientras accede a dichos sitios web.

Retencion de sus datos

Conservaremos sus datos durante el tiempo que sea necesario para cumplir con los fines para
los que los hemos recopilado, incluso para satisfacer cualquier requisito legal, contable o de
informes. Cuando haya solicitado que se le anada a las listas de marketing o de correo, sus
datos se conservaran hasta que decida cancelar su suscripcidn a dichas comunicaciones.
Podemos contactar con usted de vez en cuando para comprobar que todavia estd contento
de recibir estas comunicaciones. Para determinar el periodo de retencion adecuado para los
datos personales, consideramos la cantidad, la naturaleza y la sensibilidad de los datos
personales, el riesgo potencial de dano por el uso o la divulgacion de sus datos personales de
manera no autorizada, los fines para los que procesamos sus datos personales y si podemos
lograr esos fines a través de otros medios, y los requisitos legales aplicables.

Sus derechos

Siempre puede elegir qué informacién personal (si la hay) desea proporcionarnos. Sin
embargo, tenga en cuenta que algunos de nuestros productos y servicios pueden verse
afectados si decide no proporcionar ciertos detalles, por ejemplo, no podemos responderle
sin un nombre o datos de contacto.

Si nos proporciona sus datos de contacto (por ejemplo, direccion postal, direccion de correo
electrdénico, nimero de teléfono o nimero de fax), podemos ponernos en contacto con usted
para informarle sobre los servicios y eventos ofrecidos que creemos que pueden interesarle.
Siempre puede elegir si desea recibir alguna o todas estas comunicaciones poniéndose en
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contacto con nosotros.

Este es un breve resumen de sus derechos:

- Su derecho a objetar. Tiene derecho a oponerse al tratamiento de sus datos personales
basandose en nuestros intereses legitimos, lo que significa que no podemos seguir
procesando sus datos personales a menos que podamos demostrar que existen motivos
legitimos convincentes para el tratamiento que anulen sus intereses. Siempre puede ponerse
en contacto con nosotros para recibir mas informacidn sobre la prueba de equilibrio que
hemos realizado.

- Su derecho a acceder y a mover sus datos. Tiene derecho a solicitar una transcripcion de sus
datos personales procesados por nosotros e informacion adicional sobre cémo se han
recogido, procesado y compartido los datos. La primera transcripcién puede solicitarse de
manera gratuita. También tiene derecho a transferir sus datos personales de nosotros a otro
controlador de datos.

- Su derecho a la rectificacion. Tiene derecho a corregir los datos personales inexactos o
incompletos sobre usted.

- Su derecho a la eliminacion. Tiene derecho a solicitar que eliminemos sus datos personales,
por ejemplo, si la informacidn ya no es necesaria en relacién con el propdsito para el que fue
recogida, o si ya no tenemos una base legal para procesar los datos.

- Su derecho a la restriccion. Tiene derecho a solicitar que se limite el procesamiento de sus
datos personales hasta que hayamos corregido los datos inexactos o incompletos sobre usted
o hasta que hayamos tramitado una objecidn suya.

- Su derecho a retirar su consentimiento. Tiene el derecho, en cualquier momento, de retirar
cualquier consentimiento que nos haya dado. Sin embargo, tenga en cuenta que no afectara
a ningln procesamiento que ya haya tenido lugar.

Tenga en cuenta que nuestros derechos u obligaciones legales, como la legislacién sobre
privacidad y confidencialidad, pueden impedirnos revelar o transferir toda o parte de su
informacién, o eliminar inmediatamente sus datos personales.

Si desea ejercer alguno de sus derechos en relacion con su informacidn personal, pongase en
contacto con nosotros.
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Appendix G. Translations in Slovak submitted by Chamber
of Commerce and Industry of Stajerska

English Text 7

Home Domov

About O projektu

About us O nas

News Novice

Results Rezultati

Tools Orodja

Training area Podrocje za usposabljanje

Training Platform Platforma za usposabljanje

Webinars Spletni seminarji (webinariji)

Tutorials Poucevalni programi

Databases Podatkovne baze

Contact Us Kontaktirajte nas

Login | Not a Member? Join now Prijava | Niste ¢lan? PridruZite se zdaj

Our latest news Zadnje novice

A holistic framework for Empowering SME’s Celovit pristop k spodbujanju vecje energetske
capacity to increase their energy efficiency. ucinkovitosti v malih in srednje velikih podjetjih
Are you interested in learning about energy Ste zainteresirani izvedeti ve€ o projektih za
efficiency projects? energetsko ucinkovitost?

Are you an Energy expert (engineer, consultant,|Ste energetski strokovnjak (inZenir, svetovalec,
scientist, educator)? znanstvenik, izobrazevalec)?

Find out more Izvedite vec

The objective of the project is to “Empower” Cilj projekta je spodbujati in pomagati MSP-jem pri

SMEs to undergo energy audits and implement lizvajanju in implementaciji energetskih pregledov ter
their proposals. A holistic methodology has been |ukrepov za povecanje energetske ucinkovitosti. Celovit

chosen to address different barriers based on pristop je uporabljen za reSevanje izzivov na treh
three dimensions, i.e. Individual, Organizational |ravneh: na ravni nosilcev odlocanja ter na
and Institutional. organizacijski in institucionalni ravni.
Distance Learning Izobrazevanje na daljavo

Documents Dokumenti

Information Informacije

About SMEmPower O projektu SMEmPower

Sitemap Zemljevid spletne strani

Accessibility Dostopnost

Publications Objave

Terms of Use Pogoji uporabe
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Cookies Policy

H2020 - 847132 -
Uporaba piSkotkov

GDPR Privacy Policy

Pravilnik o zasebnosti (GDPR)

Subscribe to newsletter

Narocite se na novice

Your Name

Ime in priimek

Your Email Address

Vas e-naslov

| have read and agree to the Privacy Policy

Prebral/a sem Pravilnik o zasebnosti in se strinjam z
obdelavo mojih osebnih podatkov

Sign up

Prijava

This website has been launched in the context of
SMEmPower Efficiency project, funded by the EU
Horizon 2020 research and innovation
programme under the Grant Agreement No
847132. The content of this website reflects only
the consortium views and the Agency and the
Commission are not responsible for any use that
may be made of the information it contains.

Ta spletna stran je bila vzpostavljena v okviru Horizon
2020 projekta SMEmPower Efficiency, financno
podprtega s strani Okvirnega programa Evropske Unije
za raziskovanje in inovacije Horizon 2020 pod
sporazumom St.: 847132. Vsebina te spletne strani
odraza le poglede konzorcija, EASME in Evropska
komisija nista odgovorni za kakrsno koli uporabo
navedenih podatkov.

About the Project

O projektu

Partners

Projektni partnerji

Objectives

Cilji projekta

This project has received funding from the
European Union’s Horizon 2020 research and
innovation programme under grant agreement
No: 847132

Ta projekt je finan¢no podprt s strani Okvirnega
programa Evropske Unije za raziskovanje in inovacije
Horizon 2020 pod sporazumom §t.: 847132

Deliverables

Rezultati projekta

All about deliverables

Vse o rezultatih projekta

Articles

Clanki

All about Articles

Vse o ¢lankih

Publications

Objave

A novel education & training (E&T) programme
for energy related SME staff (level 6 of the EQF),
Decision makers/top management of SMEs and
financing entities.

Noveliran program izobrazevanja in usposabljanja
(I&U) za zaposlene v MSP-jih, povezane z upravljanjem
z energijo (6. stopnja EQF), nosilce odlodanja/vodstva
podjetij in finan¢ne subjekte.

The EU2020 Horizon research project working
with businesses across Europe, aims to empower
small and medium-sized enterprises (SMEs) to
|[reduce their energy consumption.

Ta raziskovalni projekt EU2020 Horizon sodeluje s
podjetji Sirom Evrope in stremi k spodbujanju malih in
srednje velikih podjetj (MSP-jev), da te zmanjsajo rabo
energije tako, da povecajo energetsko ucinkovitost.

View more

Prikazi vec

English Text

D4.2 Web Portal release

Page 112 of 124



A D
DIl _
SME

mPower

H2020 - 847132 -

Efficiency

[Contact form

Kontaktni obrazec

Your Name (required)

Ime in priimek (obvezno)

Your Email (required)

Vas e-naslov (obvezno)

Subject Zadeva
Your Message Vase sporocilo
Send Poslji

Read more Preberi vec
Archives Arhivi
|Events Dogodki
January Januar
|February Februar
[March Marec
April April

|May Maj

June Junij

July Julij
August Avgust
September September
|0ctober Oktober
|November November
December December

Username or Email

Uporabnisko ime ali e-naslov

|Password

Geslo

|Remember me

Zapomni si me

|Login

Prijava

|Forgot Password?

Ste pozabili geslo?

Join Us

Pridruzite se nam

|Repeat Password

Ponovite geslo

|First Name

Ime

|Last Name

Priimek

|Membership Level

Stopnja ¢lanstva

|I accept the Terms and Conditions

Sprejemam Splosne pogoje uporabe

|I agree to the Privacy Policy

Sprejemam pogoje Pravilnika o zasebnosti

|Register

Registriraj se

Please correct the following

Prosimo, popravite naslednje
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Wordpress account exists with given email. But  |Wordpress racun s tem e-naslovom Ze obstaja, a se ne
given username doesn't match. Use a different ujema z uporabniskim imenom. Uporabite drug e-
email address to complete the registration. If you |naslov, da zaklju¢ite z registracijo. Ce pa Zelite
want to use that email then you must enter the |uporabiti ta e-naslov, morate vnesti pravilno
correct username associated with the existing WP luporabniSko ime, ki se ujema z obstojecim Wordpress
user to connect with that account. racunom.
You need to activate your account. If you didn't  |Aktivirate morate svoj racun. Ce niste prejeli
receive an email then click here to resend the aktivacijskega e-sporocila, kliknite tukaj , da se
activation email. ponovno poslje aktivacijsko e-sporocilo.
Profile Profil
Leave empty to keep the current password Pustite prazno, da obdrZite trenutno geslo
Phone Telefon
Street Ulica
City Kraj
State Obcina
Zipcode Postna stevilka
Country Drzava
Company Name Naziv podjetja
Update Posodobi
Delete Account Izbrisi racun

Cilj projekta je spodbujati in pomagati MSP-jem pri izvajanju in implementaciji energetskih
pregledov ter ukrepov za povecanje energetske ucinkovitosti. Celovit pristop je uporabljen za
[reSevanje izzivov na ravni nosilcev odloCanja ter na organizacijski in institucionalni ravni. Prva
raven zadeva oblikovanje in izvajanje integriranega programa izobrazevanja in usposabljanja
(I&U), namenjenega zaposlenim v MSP-jih, povezanih z upravljanjem z energijo (5 ECTS, 6.
stopnja EQF). Usposobljenih bo vsaj 720 strokovnjakov. Program I&U se bo osredotocal naj
finanCne in tehni¢ne aspekte, ki bodo prikazovali, kateri ukrepi za energetsko ucinkovitost so
stroskovno uc¢inkoviti medtem, ko bodo udelezenci programa I&U kasneje v praksi uporabili to
pridobljeno znanje v svojih podjetjih (vsaj 160 pilotnih podjetij). To je povezano z drugo ravnjo,
ki se osredotofa na vodstvo MSP-jev. Kratka "in-house" usposabljanja bodo izvedena med
prakticnim usposabljanjem v pilotnih podjetjih, s strani strokovnjakov, projektnih partnerjev in
udelezenci izobrazevanja (zdruzeni v delovne skupine glede na podrocje delovanja podjetij); ta
kratka usposabljanja bodo namenjena za nosilce odloCanja/vodstva podjetij. Usposabljanja bodo
izvedena tudi z operativnim osebjem, skupno z vsaj 800 zaposlenimi v MSP-jih. Tretja raven
zajema delavnice, kjer se bodo vodstva MSP-jev in deleZzniki subjektov, ki financirajo projekte za
energetsko ucinkovitost, povezali in izmenjevali informacije ter podatke iz pilotnih podjetij. Tako
bo cilj teh delavnic premostiti vrzel med energetskimi pregledi in ukrepi ter dejanskim
financiranjem ukrepov za energetsko ucinkovitost. Poleg tega so bo razvilo 4 dolgorocna
izobrazevalna orodja, in sicer:

e podrobno izdelan priro¢nik za usposabljanje v 7 jezikih
o spletna platforma za energetsko analitiko
e orodje Monitoring & Targeting
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e orodje Measurement & Verification.

Zgoraj omenjene aktivnosti bodo pripomogle k znatnim prihrankom energije v MSP-jih, prav tako
se bo vzpostavila primerna "energetska kultura". Predvidevamo, da bodo ukrepi projekta
SMEmPower doprinesli 24,87 GWh/leto prihrankov primarne energije in spodbudili vsaj 4 mio €
investicij v izboljSanje energetske ucinkovitosti. Projekt SMEmPower bo vkljuceval nekaj trznih
akterjev in organizacij, bodisi kot ¢lane svetovalne skupine (ang. Advisory Board), ali kot
udelezence v raznih aktivnostih.

Kratkoro¢no: Projekt SMEmPower Efficiency bo zagotavljal, da so prepreke v projektih za
energetsko ucinkovitost odstranjene ter da se vzpostavijo povezave in sodelovanje med
energetskimi strokovnjaki in vodstvom podjetij. Skupaj bodo poleg njih sodelovali Se strokovnjakil
za usposabljanje, svetovalna podjetja za MSP-je, finanéne ustanove, ESCO podjetja ter razna
druStva in organizacije.

Srednjero¢no: Projekt SMEmPower Efficiency bo omogocal boljSo implementacijo ukrepov zaj
energetsko ucinkovitost ter spodbujal digitalizacijo industrije naproti Cetrti industrijski revoluciji.

Dolgorocno: Projekt SMEmPower Efficiency bo mo¢no promoviran, podpiral bo energetske
strokovnjake, da bodo uporabljali u¢inkovita orodja za energetsko optimiranje, nove tehnologije in
procese, ki temeljijo na izboljSanju energetske ucinkovitosti, vse to v povezavi z vodstvom podjetij.

Cilji projekta SMEmPower Efficiency so naravnani s tistimi iz razpisa, eden izmed glavnih je
spodbujanje evropskih MSP-jev, da ta izvedejo energetske preglede in sprejmejo standardne in/ali|
inovativne ukrepe za povecanje energetske ucinkovitosti (in se s tem ustvarijo prihranki energije).
Podjetja lahko na voljo uporabljajo razne financne mehanizme in ostale moznosti. Natan¢neje pa
so cilji projekta:

e Zagotavljati izobrazevanje in znanje za vsaj 720 energetskih strokovnjakov iz MSP-jev
(energetski managerji, energetski presojevalci, okoljevarstveni managerji, strokovnjaki za
energetsko ucinkovitost itd.).

o Ustvariti in implementirati en (1) program I&U za energetske strokovnjake v 8 drZzavah, v
okvirju 6. stopnje evropskega ogrodja kvalifikacij (ang. European Qualification Framework
- EQF).

e Certificirati program I&U v sklopu uradnih postopkov v vsaki partnerski drzavi z
dodelitvijo ECTS kreditnih tock, glede na delovni obseg programa. Kot primer uspesSnega
modela je izpostavljen projekt MEnS H2020 (https://cordis.europa.eu/project/id/649773).

e Omogociti in okrepiti cezmejno sodelovanje drzav in izkoristiti pridobljena posojila, preko
dogovorjenih trajnostnih nacrtov ter prilagoditi programe po EUREM in CEM modelu
(program energetske u¢inkovitosti).

e Razviti in objaviti eno (1) spletno platformo za energetski management, ta bo spodbujala
izdelavo predlaganega programa I&U, omogocala uporabnikom aktivno vnasati njihove
lastne podatke o rabi energije (upravljanje z energijo), informirala o prvotnih ukrepih vi
podjetjih in omogocala sodelovanje in komuniciranje med uporabniki platforme (v okvirjuj
digitalizacije in industrije 4.0). Poglejte povezavo z EEFIGs De-risking Energy Efficiency
Platform (DEEP).
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o Iz spletne platforme razviti in vzpostaviti dva (2) specializirana orodja, in sicer: Monitoring
& Targeting (M&T) in Measurement & Verification (M&V). Uporabiti ti dve orodji Vv
programu I&U za namen zbiranja energijskih in finan¢nih prihrankov, uporabiti financne
indikatorje za oceno nalozbenih priloznosti, izvesti analize obcutljivosti predlaganih resitev
in vztrajnosti prihrankov (glede na energetsko analitiko).

e Zagotoviti program I&U z integriranim pristopom: uporabiti spletno platformo in portal za
energetski management, osredotociti se na uporabo orodij M&T in M&YV ter na kratka "in-
house" usposabljanja v pilotnih podjetjih.

e Zagotoviti usposabljanje in promocijo te brezplacne spletne platforme za energetski
management, za vsaj 720 energetskih strokovnjakov. Uporabniki bodo lahko preko spleta
(ali pa tudi offline) nalagali podatke o energiji ter pridobivali pomembne informacije o
potencialnih ukrepih, ki povecujejo energijske prihranke ter o vplivnostnih faktorjih in|
M&V, glede na International Performance Measurement and Verification Protocol|
(IPMVP).

e Med trajanjem projekta zagotoviti tehni¢no pomoc¢ ter priporocati konkretne ukrepe za
povecanje energetske ucinkovitosti v vsaj 160 pilotnih MSP-jih z namenom ucinkovite
implementacije teh ukrepov ter tehnik in orodij (M&T, M&V). Konéni cilj so potrjeni
prihranki energije.

o Dostaviti kratka "in-house" usposabljanja, ki bodo izvedena med prakti¢nim usposabljanjem
v pilotnih podjetjih, s strani strokovnjakov, projektnih partnerjev in udelezenci|
izobraZevanja (zdruzeni v delovne skupine glede na podroc¢je delovanja podjetij). Ta kratkal
usposabljanja bodo namenjena za nosilce odlocanja/vodstva podjetij. Usposabljanja bodo
izvedena tudi z operativnim osebjem, skupno z vsaj 800 zaposlenimi (in vodstvom) v MSP-
jih.

o Povezati vodstva MSP-jev ter pomembne deleZnike (predvsem iz finanénih institucij) z
organiziranimi delavnicami z namenom pospesitve implementacije predlaganih ukrepov za
povecanje energetske ucinkovitosti.

e Promovirati in zagotavljati dostop do spletne platforme in njenih orodij vsem
zainteresiranim energetskim strokovnjakom.

o Promovirati krepitev energetskih strokovnjakov in energijskih ter finan¢nih prihrankov s
projektom SMEmPower Efficiency preko spletnega portala in na vsaj 24 nacionalnih in
internacionalnih seminarjih ali delavnicah.

e Vzpostaviti ter prenesti mehanizme vrednotenja orodja M&V vsaj 15 zdruzenjem, Ki se
ukvarjajo z energetsko uc¢inkovitostjo in lokalnim ter ¢ezmejnim energetskim agencijam.

o Ostati povezani s spletno platformo za energetski management; vsaj 720 energetskih
strokovnjakov kot direktnih upravi¢encev projekta do konca projekta ter Se vsaj 5 let po
zakljucku projekta.

o Predstaviti finan¢ne resitve in zagotoviti povezavo z razli¢nimi lokalnimi in evropskimi
ESCO podjetji, finan¢nimi institucijami ter ostalimi zainteresiranimi delezniki in podjetji,
ki se ukvarjajo z energetsko ucinkovitostjo itd.

« Olajsati sodelovanje s preko 5.000 energetskimi strokovnjaki preko spletne platforme.

e Sproziti Siroko medijsko promocijo projekta preko spletne platforme SMEmPower
Efficiency, novic, objav, Studij primerov ter aktivnosti programa I&U. Kot rezultat bo ta
promocija informirala oz. vplivala na 500.000 gledalcev.

e V bodoce zagotavljati program 1&U za vsaj 5 let po koncu projekta, glede na konkretne
trajnostne nacrte z delezi programov usposabljanj v nacionalnih mrezah.

e Dokazati dosezene prihranke energije ter stroSkov energije skozi porocanje ter ucinkovito
implementirano orodje M&V, vkljuujo¢ energetske strokovnjake ter objavljene Studije
primerov.
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o Nadgraditi vsaj 10 akcijskih na¢rtov za trajnostno energijo (ang. Sustainable Energy Action
Plans - SEAP) obcin/regij, ki se bodo udelezile iniciative Konvencije Zzupanov ter bodo
sprejele glavne rezultate ter projektna priporocila v zvezi z energetsko u¢inkovitostjo.

e Spodbujati vecjo energetsko u¢inkovitost v vsaj 80 pilotnih podjetjih in pospesiti aktiven in
pameten energetski management, z namenom doprinosa prbl. 18 GWh/leto prihrankov
primarne energije.

e Doprinesli 24,87 GWh/leto prihrankov primarne energije in spodbudili vsaj 4 mio €
investicij v izboljSanje energetske uc¢inkovitosti.
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Pravila uporabe spletne strani

Prosimo vas, preberite ta pravila sedaj. Z uporabo te spletne strani soglasate, da sprejemate Splosne
pogoje uporabe spletne strani ter da se jih boste tudi drzali. V kolikor ne soglaSate s SploSnimi|
pogoji uporabe, ne morete dostopati do te spletne strani.
Dostop

Dostop uporabnikom do te spletne strani je dovoljen le zacasno, konzorcij si pridrzuje pravico, da
odstrani ali spremeni storitve, Ki jih zagotavlja brez vsakrsnih opozoril. Ob¢asno lahko konzorcij
prekine dostop do nekaterih delov spletne strani (ali celotne spletne strani) uporabnikom, ki so se
registrirali. V' kolikor izberete, da imate zagotovljeno identifikacijsko oznako, geslo ali kateri kolif
dokaz (informacijo) kot del nasih varnostnih postopkov, morate takSne informacije obravnavati kot
zaupne ter jih ne smete razkrivati kateri koli tretji osebi. Konzorcij si pridrZzuje pravice, da
onemogoc¢i geslo ali identifikacijsko oznako kakrsnemu koli uporabniku (ali ste kot uporabnik to
vi zahtevali, ali konzorcij) v kakrSnem koli ¢asu; v kolikor niste pravilno soglasali s Splosnimi
pogoji uporabe spletne strani.

Povezave

Povezave do spletnih strani tretjih oseb so objavljene le za vaSe boljSe razumevanje. Taksne spletne
strani obratujejo in so nadzorovane s strani tretjih oseb ali strank ter njihova vkljucenost ne poment
odobravanje ali strinjanje spletne strani smempower.com in vseh podatkov na tistih spletnih
straneh.

Avtorske pravice, licence in idejni predlogi

Celotna vsebina spletne strani smempower.com site je zas¢itena z avtorskimi pravicami z
mednarodnimi zakoni in predpisi blagovnih znamk. Lastnik avtorskih pravic ter blagovne znamke
je smempower, njihovi partnerji ali tretje osebe, ki so obenem pridobitelji licence pod Creative
Commons: Attribution-NonCommercial-NoDerivatives 4.0 International (CC BY-NC-ND 4.0).
Lahko natisnete ali prenesete le dolo¢ene podatke iz razli¢nih podrocij spletne strani, ki nakazujejo,
da vsebujejo prenosljive datoteke ali informacije; ali za vaso osebno uporabo, ali za namene
izobraZzevanja; v kolikor soglaSate, da ne boste spremenili ali odstranili obvestil o avtorskih
pravicah v datotekah.

Pogoji uporabe

Lahko uporabite to spletno stran le v zakonite namene. Vse informacije (ali datoteke), razen osebnih
(za$citene s Pravilnikom o zasebnosti), ki jih objavite na tej spletni strani se smatrajo kot javne in
nelastniske ter so tako obravnavane v skladu s SploSnimi pogoji uporabe spletne strani|
smempower.com. Konzorcij si ne pridrzuje obveznosti do teh informacij ali datotek, katere ima
pravico uporabljati, Siriti, kopirati ali razkrivati vsem tretjim osebam, v kakrSne koli namene. Pravi
ftako ima konzorcij pravico razkriti vaSo identiteto vsaki tretji osebi, ki zakonito trdi, da vase
datoteke ali informacije krsijo njihove avtorske pravice ter pogoje zasebnosti. Na tej spletni strani
je prepovedano objavljati ali Siriti datoteke ali informacije, ki:

1. vsebujejo groznje, obrekovanje, nespodobne in nezasliSane ter podzigajoce besede (zaljivke),
pornografijo, nestrpne izjave, zlorabljene in lazljive informacije; vse, kaj bi lahko spodbujalo rasno
sovrastvo, kakrsno koli diskriminacijo, Skandale ter vdor v zasebnost neke osebe; ali

2. ne vsebujejo vseh potrebnih licenc in/ali odobritev; ali

3. vsebujejo ali spodbujajo ravnanje, ki Steje za kriminalno dejanje, civilno neodgovornost, ali|
ravnanje, ki na kakrSen koli nac¢in kr$i zakone Helenske republike Gréije in vseh ostalih drzav ter
pravice kakrsne koli tretje osebe; ali

D4.2 Web Portal release Page 118 of 124


https://smempower.com/privacy-policy/

4 D
D

o Power H2020 - 847132

Efficiency

4. so tehnicno Skodljive (vsebujejo racunalniske viruse, "logic" bombe, trojanske konje,
racunalniske ¢rve, Skodljive komponente, poskodovane podatke ali ostalo Skodljivo programsko
opremo).

Prepovedano je zlorabiti to spletno stran (to vkljuCuje bilokakr$ne spletne vdore). Konzorcij ima
pravico odstraniti kakrsno koli datoteko, objavo ali informacijo, ki po mnenju konzorcija ni v
skladu z zgoraj navedenimi pogoji, ali pa zaradi bilokaterega drugega razloga. Dodati je potrebno,
da bo konzorcij popolnoma sodeloval z organi pregona, v kolikor bodo ti zahtevali razkritje
identitete ali lokacije vsakogar, ki objavlja podatke, objave ali informacije v neskladju z zgoraj|
navedenimi trditvami.

Omejitve odgovornosti

Soglasate, da razumete in se strinjate, da konzorcij ni odgovoren za kakrSno koli posredno,
[nenamerno, posebno, posledi¢no, ali izvzeto Skodo, vkljucujo¢ (a ne omejeno) izgubo podatkov ali|
profitov, uporabe podatkov, stroskov javnega narocCanja, ali kakrSno koli ostalo posredno,
[nenamerno, posebno, posledi¢no, ali izvzeto Skodo (prekinitev pogodb, malomarnost, objektivna
neodgovornost itd.). Konzorcij ne odgovarja za kakrsno koli Skodo, ki je nastala kot rezultat: (1)
ne/uporabe nasSe spletne strani in/ali nasih storitev, (2) stroSkov nadomestnih storitev in proizvodov,
(3) neodobrenega dostopa sprememb vasih prenosov ali datotek, (4) izjav katere koli tretje osebe
na tej spletni strani, (5) vsebin ali objav na tej spletni strani, ali (6) kakrsnih koli drugih zadev, kil
se nanasajo na to spletno stran ali nase storitve. Te omejitve veljajo v vsakrSnem primeru (ne glede
[na to, ¢e konzorcij je ali ni bil seznanjen z moznostjo nastanka morebitne §kode) in ne glede na
kakrsno koli odpoved bistvenega namena ali omejenega pravnega sredstva. Nekatere pristojnosti
[ne dovolijo omejitve ali izkljucitve odgovornosti za kakrsno koli posredno, nenamerno, posebno,
posledicno, ali izvzeto Skodo tako, da nekatere zgornje omejitve mogoce ne veljajo na vas.
Pristojnost

Splosni pogoji uporabe spletne strani bodo urejeni ter sklicevani v skladu z zakoni Helenske
republike Gr¢ije. Vsi morebitni spori, ki bodo nastali, bodo v okviru pristojnosti grskih sodis¢.
Poizvedbe

Za vse poizvedbe prosimo kontaktirajte info@smempower.com

Spremembe

Smempower.com si pridrzuje pravice do sprememb Splodnih pogojev uporabe spletne strani v
kakrsnem koli Casu, brez predhodnega obvestila. TakSne spremembe bodo objavljene na
https://smempower.com/terms-of-use/ in bodo namenjene vsem uporabnikom, da bodo ti razumelif
odgovornost uporabe te spletne strani.
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Informacije o uporabi piskotkov

Ta spletna stran uporablja piSkotke https://smempower.com le v namene:
da vas identificira,

da prilagodi spletno stran vasim potrebam,

da vam pomaga pri navigaciji na spletni strani.

Te uporabljamo zaradi boljSe uporabniske izkusnje spletne strani ter da se obiskovalcem prilagodi
prikaz vsebine glede na pretekle obiske ter za spremljanje obiska, kar omogoca preverjanje
ucinkovitosti prikaza vsebin ter stalno izboljSavo spletnih strani. Vendar nobena od teh shranjenih
informacij ne vsebuje elemente zasebnih podatkov ali informacij. S temi piskotki ne delimo vase
osebne podatke tretjim osebam, brez vasega soglasja. Ce imate kakrno koli vprasanje, nam posljite
e-sporo¢ilo na info@smempower.com in vam bomo z veseljem pomagali! Ce Zelite izvedeti ve¢ o
obdelavi vaSih osebnih podatkov, prosimo preverite nas Pravilnik o zasebnosti.
IKaj so piskotki?

Piskotki so male besedilne datoteke, ki jih veina spletnih mest shrani v naprave, s katerimi
uporabniki dostopajo do interneta, z namenom prepoznavanja posameznih naprav, ki so jih
uporabniki uporabili pri dostopu. Njihovo shranjevanje je pod popolnim nadzorom brskalnika, Ki|
ga ima uporabnik - ta lahko shranjevanje piskotkov po Zelji omeji ali onemogoci. Piskotki lahko
zbirajo podatke o vas, ampak so ponavadi narejeni tako, da imajo vgrajeno doloc¢eno stopnjo
zasebnosti. Le streznik, ki nastavlja piskotke, lahko zbira in shranjuje podatke (ponavadi na
anonimni bazi).

Obstajajo razli¢ne vrste piskotkov

[PiSkotki seje. So iz racunalnika odstranjeni, ko zaprete vas brskalnik.
Trajni piSkotki. V rac¢unalniku ostanejo tudi, ko zaprete va$ brskalnik dokler jim ne potece rok
uporabe, ali se jih namerno izbrise.

PisSkotke, ki jih uporabljamo, so lahko poslani z nase strani ali s strani tretje osebe

[Piskotki prve osebe so shranjeni preko domene (spletne strani), do katere dostopate neposredno.
Ti piskotki dovolijo lastnikom spletne strani zbiranje analiticnih podatkov, jezikovnih nastavitev in
izvajanje koristnih funkcij, ki zagotavljajo boljSo uporabnisko izkusnjo.

Piskotki tretje osebe so ustvarjeni preko spletnih domen (vseh drugih razen tiste, katero uporabnik
v tistem trenutku obiskuje) in so v glavnem uporabljeni za namene spletnega oglaSevanja. Prav tako
omogocajo lastnikom spletne strani nekatere storitve npr. klepetalnice.

|[Katere piskotke uporabljamo?

Nujno potrebni piskotki. To so piskotki, ki so nujni za pravilno delovanje spletne strani in brez
njih prenos sporoCil v komunikacijskem omrezju ne bi bil mogoc. Ti piskotki omogocajo
uporabniku delovanje prijaznih spletnih storitev, boljSo uporabnisko izkusnjo, nastavitve
zasebnosti (prijava, izpolnitve prijav) in za njih ni potrebno pridobiti soglasja.

Google Analytics. NasSa spletna stran uporablja Google Analytics, ta pa uporablja piskotke za
analiziranje, kako uporabniki spletne strani uporabljajo. To nam pomaga ovrednotiti uporabo nase
spletne strani. Ti pisSkotki nam zagotavljajo anonimne in bistvene podatke npr. koliko unikatnih
obiskovalcev obisCe spletno stran, iz katerih drZav so, kako dolgo uporabljajo spletno stran ter
katere vsebine si ogledujejo. Torej ti piSkotki zbirajo podatke o interakciji uporabnikov (in lokacijo
uporabnika) s spletno stranjo. Uporabljamo IP anonymisation vmesnik in zato ne moremo direktno
povezati te podatke z vami. Za ve¢ informacij: Privacy Policy for Google Analytics

|[Kako lahko vi nadzirate vaso uporabo piskotkov?

Pristop za ali proti

Vi se odlocite, ali soglaSate z uporabo nasih piskotkov, ali ne. Ko prvi¢ obiscete naso spletno stran,|
se vam prikaZze pojavno okno, ki vam ponuja pristop za ali proti uporabi piSkotkov. V kolikor
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soglaSate, da boste uporabljali piSkotke, bodo ti piSkotki poslani in shranjeni v vaSo napravo. V|
kolikor ne boste soglasali z uporabo piskotkov, se pojavi posebno okno, ki zagotavlja, da se piskotkil
ne uporabljajo v namene shranjevanja vasih podatkov.

Ce si premislite v zvezi s soglasjem

V' kolikor ste se z uporabo piskotkov soglaSali, a ste se kasneje premislili, pojdite v nastavitve
brskalnika. Vecina naprav ali brskalnikov ima nastavitve, kjer lahko spreminjate uporabo piskotkov,
[na vasi napravi. S spremembo teh nastavitev, lahko blokirate, oz. onemogocite ali odstranite
dolocene piskotke.

Ce ste se odlo¢ili onemogo¢iti vse piskotke, mogote ne boste mogli uporabljati ali videti
interaktivne vsebine na nasi spletni strani ali prejeti 0z. uporabljati storitve na nasSi spletni strani.
Izbris piSkotkov ne pomeni, da izbrisete Flash predmete. Ve¢ o Flash predmetih (kako jih nadzirati
ali onemogociti) lahko izveste na Adobe spletni strani. Vec informacij o piSkotkih ter njihovi
uporabi je na voljo na spletu na raznih spletnih straneh in virih.

Za urejanje pisSkotkov na posameznem brskalniku, kliknite na spodnje povezave, da vas poveze K
nastavitvam piskotkov:

Microsoft Windows Explorer

Mozilla Firefox

Google Chrome

Apple Safari

Na spodnjih povezavah lahko izveste ve¢ informacij o piSkotkih:
AllAboutCookies

Cookiepedia
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Varstvo podatkov in Pravilnik o zasebnosti
SpoStujemo pravico do zasebnosti vseh naSih uporabnikov ter ravnamo z vaSimi osebnimi
infomacijami ter podatki z najvi$jo stopnjo zasebnosti. Razumemo, da ste nekateri zaskrbljeni g
ftem, kako se nekatere informacije zbirajo, obdelujejo, uporabljajo in shranjujejo, zato cenimo, dal
nam zaupate, da bomo vaSe osebne podatke in informacije obdelovali skrbno.

Nova splosna uredba a varstvu podatkov (ang. The new General Data Protection Regulation -
GDPR) je veljavna v Evropski uniji, konzorcij pa si prizadeva izboljSati uporabniske izkusnje nase
spletne strani in njenih aplikacij. Ni¢ se ne spremeni z vaSimi trenutnimi nastavitvami. Raje
izboljSamo nacin, kako opisujemo naSo prakso delovanja ter vse moznosti, katere lahko
nadgrajujete.

Ta Pravilnik zasebnosti pojasnjuje kako smempower uporablja vaSe osebne podatke: kako so te
informacije ali podatki zbrani, zakaj se jih zbira ter zakonski razlogi za to (kako se jih zadrzi,
shranjuje ter kako se jih obdeluje). Prav tako pravilnik pojasnjuje vaSe zakonske pravice glede
zbiranja vasih podatkov.

Nova splosna uredba o varstvu podatkov - New General Data Protection Requirements (GDPR)
Nova splosna uredba o varstvu podatkov je veljavna z dnem, 25.5.2018 v skladu z GDPR (Uredba
2016/679 Evropskega parlamenta in Sveta z dne 27. aprila 2016 o varstvu posameznikov pri|
obdelavi osebnih pdoatkov in o prostem pretoku takih podatkov ter o razveljavitvi Direktive
95/46/WE).

Glavni cilj Nove splosne uredbe o varstvu podatkov je poenotenost pravil glede varstva podatkov;
v Evropski uniji.

“Osebni podatki” so vse informacije, preko katerih je mozno identificirati uporbnika, npr. ime in
priimek uporabnika z njegovim/njenim uporabniskim e-naslovom.

“Piskotki”” — ali vplivajo na vase pravice?

Piskotki so male besedilne datoteke, ki jih veina spletnih mest shrani v naprave, s katerimi
uporabniki dostopajo do interneta, z namenom prepoznavanja posameznih naprav, ki so jih
uporabniki uporabili pri dostopu. Njihovo shranjevanje je pod popolnim nadzorom brskalnika, Ki|
ga ima uporabnik - ta lahko shranjevanje piskotkov po zelji omeji ali onemogoci. Piskotki lahko
zbirajo podatke o vas, ampak so ponavadi narejeni tako, da imajo vgrajeno doloc¢eno stopnjo
zasebnosti. Le streznik, ki nastavlja piskotke, lahko zbira in shranjuje podatke (ponavadi na
anonimni bazi). Te piSkotke uporabljamo zaradi boljSe uporabniske izkusnje spletne strani ter da
se obiskovalcem prilagodi prikaz vsebine glede na pretekle obiske ter za spremljanje obiska, kar
omogoca preverjanje ucinkovitosti prikaza vsebin ter stalno izboljSavo spletnih strani. Vi se
odlocite, ali soglasate z uporabo nasih piSkotkov, ali ne. V kolikor soglasate, da boste uporabljali
piSkotke, bodo ti piSkotki poslani in shranjeni v vaSo napravo. V kolikor ne boste soglasali z
uporabo piskotkov, se pojavi posebno okno, ki zagotavlja, da se piskotki ne uporabljajo v namene
shranjevanja vaSih podatkov. Vasi podatki so lahko obdelani avtomatsko (npr. v obliki profiliranja),
a to ne bo povzrocalo bilo kakrSnih zakonskih posledic, ali morebiti vplivalo na vas. Vec o
Pravilniku o piskotkih lahko izveste s klikom tukaj.

Podatki, ki jih zbiramo od vas

Ko dostopate do naSe spletne strani, lahko mi zbiramo in obdelujemo naslednje vrste vaSih
podatkov:

Informacije, ki jih zbiramo neposredno od vas. SpraSujemo vas za razna osebna vprasanja, ko
koncate z izpolnjevanjem spletnih obrazcev ali z uporabo aplikacij za posebne namene. Zbiramo
vase osebne podatke, da:

— Komuniciramo z vami glede raznih dogodkov in aktivnostih ter aktivnostin v projektu
smempower

D4.2 Web Portal release Page 122 of 124


https://smempower.com/cookies-policy/

X D
D

o Power H2020 - 847132

Efficiency

— VVam zagotavljamo informacije in novice, ki ste jih zahtevali

— Prilagajamo naso komunikacijo z vami

— Upravljamo naso spletno stran in razreSujemo kakrsne koli probleme 0z. nesporazume
— Sledimo ucinkovitosti naSe spletne strani in nadziramo, kako jo uporabniki uporabljajo
Informacije, ki jih zbiramo od drugih virov. Lahko pridobimo listo prisotnosti od tretjih oseb,
strank ali agencij, ki delajo za nas, v kolikor ste navedli, da Zelite komunicirati z nami. Lahko tudi
zbiramo podatke iz javnih virov, npr. Facebook, LinkedIn ali spletne strani vaSe organizacije. Kjer,
[to po¢nemo, vas bomo tudi obvestili z navedbo vira, kjer se ti vasi osebni podatki nahajajo, ko vas
lahko kontaktiramo kadarkoli ali kjerkoli.
Avtomatsko zbiranje podatkov. Podatki, zbrani preko strezniSkih smempower prijav vsebujejo
uporabniske IP naslove in obiskane spletne strani; ti podatki bodo uporabljeni za urejanje spletnega
sistema in razreSevanje spletnih tezav/nepravilnosti. Smempower prav tako uporablja Google
sistem spletne analitike, zagotovljenega s strani Google, Inc. (“Google”) za analiziranje, kako
uporabniki spletne strani uporabljajo ter za ovrednotenje uporabe nase spletne strani. Tako lahko
naso spletno stran stalno izboljSujemo.
Novice. (naro¢anje na novice) Uporabljamo mailchimp storitev za novice: Mailchimp Pravilnik o
zasebnosti. Vsak uporabnik lahko v katerem koli trenutku izbriSe naroCanje na spletne novice inl
storitve s preprostim klikom na primerno povezavo v vsakem poslanem sporocilu.
[Povezave do drugih spletnih straneh. Zaradi vas zagotavljamo povezave do spletnih strani tretjih
oseb. Povezave do spletnih strani tretjih oseb so objavljene le za vaSe boljSe razumevanje. TakSne
spletne strani obratujejo in so nadzorovane s strani tretjih oseb ali strank ter njihova vkljucenost ne
pomeni odobravanje ali strinjanje spletne strani smempower.com in vseh podatkov na tistih spletnih
straneh. Zato tudi nismo odgovorni za vso vsebino, ki se objavlja na spletnih straneh tretjih oseb.
Prosimo, upostevajte, da je ta Pravilnik o zasebnosti omejen na naSe prakse zbiranja podatkov.
Toplo pripro¢amo, da preberete ostale pravilnike o zasebnosti in pravilnike o varstvu podatkov ter,
prakti¢ne informacije spletnih strani tretjih oseb, preden posredujete kakSne podatke tem spletnim
stranem, ko jih obiskujete.
Hramba vasih podatkov

Pridruzujemo si pravico zadrZati vaSe podatke tako dolgo, dokler je to potrebno (da izpolnimo
[namen zbiranja teh podatkov), upostevajo¢ vse zakonske, ra¢unske ter poro¢evalne obveze. Ce ste
zaprosili za dodajanje na seznam prejemnikov, bodo vasi osebni podatki shranjeni, dokler se ne
odlocite za odjavo na te objave. Obc¢asno pa vas lahko kontaktiramo, da preverimo, ali ste §¢ vedno
veseli prejemanja teh objav/novic/obvestil. Za dolocitev ustreznega obdobja hrambe osebnih
podatkov, upostevamo koli¢ino, naravo in obcutljivost osebnih podatkov, morebitno tveganje za
Skodo zaradi nepooblas¢ene uporabe ali razkritja vaSih osebnih podatkov, za namene katerih
obdelujemo vase osebne podatke in ¢e te namene lahko doseZzemo z drugimi sredstvi in veljavnimi
zakonskimi zahtevami.
Vase pravice

VVedno lahko izberete, katere osebne podatke (e obstajajo) Zelite posredovati nam. Upostevajte, da
lahko nekateri nas$i izdelki ali storitve na vas vplivajo, ¢e se odlocCite, da ne boste posredovali
doloc¢enih podrobnosti, npr. vam ne moremo odgovoriti brez imena ali vasih kontaktnih podatkov.
Ce pa nam posredujete svoje kontaktne podatke (npr. va$ postni naslov, e-naslov, telefonsko
Stevilko ali Stevilko faksa), vas lahko kontaktiramo, da vas seznanimo s storitvami in dogodki, za
katere menimo, da vas lahko zanimajo. Vedno lahko izberete, ali boste, ali ne boste prejemalil
kakrsne koli vrste komunikacije s kontaktiranjem nas.

Tukaj je kratek povzetek vasih pravic:

Vasa pravica do ugovora. Imate pravico nasprotovati nasi obdelavi osebnih podatkov na podlagi
nasih legitimnih interesov, kar pomeni, da vasih osebnih podatkov ne bomo mogli ve¢ obdelovati,
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razen ¢e bomo dokazali prepricljive, zakonite razloge za obdelavo, ki prevladajo nad vasimi
interesi. Vedno se lahko obrnete na nas, e Zelite vec informacij o opravljenem testu ravnotezja
obdelave osebnih podatkov.

Vasa pravica do dostopa in premestitve vasih osebnih podatkov. Pravico imate zahtevati
premestitev ali prepis vasih osebnih podatkov, ki smo jih obdelali pri nas in dodatne informacije o
tem, kako so bili podatki zbrani, obdelani in deljeni. Prvi prepis se lahko zahteva brezplacno. Prav
tako imate pravico, da svoje osebne podatke od nas prestavite na drugega upravljavca podatkov.
Vasa pravica do popravka. Imate pravico popraviti neto¢ne ali nepopolne osebne podatke o vas.
Vasa pravica do izbrisa vasih podatkov. Imate pravico zahtevati, da izbriSemo osebne podatke o
vas, npr., ¢e podatki niso ve¢ potrebni glede na namen, za katerega so bili zbrani, ali ce nimamo|
vec pravne podlage za obdelavo vasih podatkov.

Vasa pravica do omejitve vasih osebnih podatkov. Imate pravico, da zahtevate, da je nasa
obdelava vaSih osebnih podatkov omejena, dokler ne popravimo morebitnih netocnih ali
nepopolnih informacij oz. podatkov o vas, ali dokler z vami osebno ne resSimo ugovora.

Vasa pravica do umika vasega soglasja. Imate pravico, da lahko kadarkoli umaknete vase soglasje,
ki ste nam ga dali o zbiranju osebnih podatkov. Prosimo, upostevajte, da to ne zajema podatkov,
ki so bili Zze obdelani do umika vasega soglasja.

Prosimo, uposStevajte, da pravice in obveznosti, kot je Uredba o varstvu osebnih podatkov ter
Pravilnik o zasebnosti nam lahko prepreCijo razkritje ali prenos vseh ali delov vasih osebnih
podatkov ali takojsnji izbris vasih osebnih podatkov.

Ce Zelite uveljavljati katero koli od svojih pravic v zvezi z vasimi osebnimi podatki, nas prosimo
kontaktirajte.
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